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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center E
O <i_w Emarat / O & 51/ &4 Eppco / Enoc / 443 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Number | Name Number
26 | oo oot e [zaodMNd 3BT |
Gender Height Built _ [Bpectacleg Beard | Mustache] Ethnic Groups
TIM ]S T |[M|F |Yes]No]|Yes|No Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
[ZDDDDIDDIEDIIXDDD O O
EMIRATE V;i;’li:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:;‘aﬁ aman | RasM | Fujairah
O % O O O O C | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o |7 15 Sl o3 lalb [ lo ol Ul S lidioul {924
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T 0 O RO vsr | O O 0O O O O
1. APPROACH AND CLEANLINESS R RPN R I |
Scores Critical Areas Tl etaal) Ly
1. Was there proper sign to the Car Wash ~ YES A Jaue dihie o AVl Aol A8Y Slla cilS da L1
bay? no [y Sl sl
. ?'* ~'~}..,.‘ ‘ ) .--'!, -
2. Was the Car Wash area clean and tidy? ~ YES E prd 4"“)". 2 u)\'“h,',“;,, ! ,\?ﬁ& 2
4 require comment when marked ‘No' C“»‘*‘U‘S > A s 4
Nno [ ¥ |
2. GREETINGS AND INITIAL CHECKS AN sl g cua A L2
Scores Critical Areas Tpaba el Jagalt
ala gl oy 3 uals gl s oS
3. Was there any delay in approaching YES D Pes e e e a “'bjﬁ 3
5 customers? require comment when Ll . s o L
marked ‘Yes’ sl o2 e Y S 13 S
no By
4. Were you greeted in a friendly manner ~ YES B - o (o Sy aa e v e
(pleasant feeling)? no O v (g e sbly) 335 A phas b am il &5 s 4
5 if no, please de_scribe behavior: Was it Ciaty S Ja rcals sall Wi Cm g @8 a1 5
arrogant, without any expression, normal ¢ wgdle opaill e S <y all
etc.....? ) il
= .
5a. Did the attendant check whether your car m N 835 4 e S 1) Legd a5l 38s3 Ja Ba
has a sunroof? au Ay
N/A [ sbisy
5 5
vEs i au ]
5b. Did the attendant politely declined no [ N okl (Y ol o ja) qlsyd\ uae Ja Bb
automatic car wash if it has a sunroof? faiul) 8 Aatd dasi gl oS Ja
N/A [ ashisy
6. Did the attendant inform you aboutthe ~ YES B .- . - ;
6 price of car wash? no [ ¥ foo ol e o s il gall clalll a 616
7. Did the attendant inspect your car_for any YES [g axd S Ut A agms e Biaall all pall 8 a7
4 scratches, damages or dents and inform s - o d 1 4
you? NO D b Tl e Dl g ol Jan A @l g )l pal
+ 1
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Scores Critical Areas Al Y laalt PATH]]
5| 8- Did he guide your vehicle for positioning at YES ® A GY Qulidl G I el il gl a8 5
the stopper? 5l
NO ¥ )
YES X i
6 9. gl:vf:g ’)staff thank you as you were o a:' el i (5l 2 il sall 25 a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF :Ouibgall dpluy eba 3
Scores Critical Areas A YLl Jaldih
i YES
3 10. X:/j;g the uniform of the attendant neat and \o E ("': #3505 Gl Calh gall il S s 10 3
3 11. Was the attendant wearing visible ves A lgle el dilly X ula}d\ u‘S dm A1 3
nametag? Nno [ Y [\‘\O\,j
— es
3 12. X\lljz?or;lee?’?le to communicate with no [ T Sl e deal il e 108 Gyl S b 42 3
NA [ abyy
YES X i
5| 13. Was staff courteous / friendly? NO E “: felalal fopngas oy sablasall K da 13 |5
4. SERVICE hadll 4
Scores Critical Areas bl @Y Jalail
4 | 14 After car wash, did he guide you to the YES [ b gall a8 b 63 bl Qi e elgBY) 2y 14 4
vacuum bay? No [ ¥ 98 jlonall a0l g e e I a5
. . YES [ .
15. Did any attendant advise you to take care dlal 2 Y 4 o il gl dlaas Ja 15
3 g;zgur personal belongings/valuables if :/(1 yh“\; fogn s i (o8 Al Aom ) Sl 3
) (] sy
YES i ;
4| 16. Did any attendant offer you seating? NO g “: fade L olall G S il ge el da 16 4
YES X ard _
5 17. Did attendants wipe your car dry to your no [J v o ol g ranay () 5ids sall 8 Ja 17 5
satisfaction? D s T} gald Lee "Ll K
N/A Ghais Y
18. Did attendants clean all the glasses and ~ YE® X pri Gl alls o S A4S (il ) il gl 6 Ja 18
5 mirrors from inside and outside to your NO D ¥ 1548 Lee Gual ) i€ Euay AN Jalal e 5
satisfaction? N/A D FRRARY 4y
YEs [ o
3| 19. Did the attendant offer to empty the no [ N ey & i a5k Y Caba sl e Ja 19 3
ashtray and clean it? ¢ ol Aadig
NA B skiy
20. Was the interior vacuuming and cleaning YES m pu Ao ) Gy 5Ll LAl Colal 5 s 20
4 of fascia (dashboard) done to your total No [ ¥ "eﬂ't_a\.i 77 S I«.uL;Y\ zfﬁ \J" 4
satisfaction? NA [ sy : e e
YES [
123300 Gl e 48l Caai | gald
4| 21. Did they clean all the tyres with sponge? NO [] ¥ prEn SN 48 kh J: f'.hl 21 4
NA [ sbuy '
YES ]
1| 22. Were you offered a receipt voluntarily? Nno [0 ¥ 0L, 58 il Jeay dlle age da 22 |1
NA [ skiy
2 +
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5.  REST ROOMS AND MOSQUE tawadl g (plaall [l ) Aalsl i 5
Scores Critical Areas Al ¥ laalt hm
YES 3
23a. Were they adequately stocked with all % P; o sl prany 8 jeme ilS Ja 233
necessary supplies such as soap? NO o gduall Jia &y 5 uall
na O @iy -
YES E 3
23b. Were they adequately stocked with all ?: e il arans 3 jg2e CailS Ja 1230
3 necessary supplies such as toilet tissue? NO 1= ) _ Gl gl (3509 Jia iy g pall
va O et NS S7o o>
23c. Were they adequately stocked with all necessary YES Ed pnd ‘-'-“-‘_J{-‘M“ aasT 8 e <ulS da 23c
supplies such as paper towels? (paper towels yo [ N 04 ol chdliall Jia 4y 5 ol
are not required where fully operational hand g die Aygllaa e 450 cadlidl)
dryers exist) na O gy (Y Al Cliiae
: TRtk Juadl) il
24a. Were sinks clean? ves K pr gl - f,l;,, -U.::(\ «df‘s \.\'24‘3
require comment when marked ‘No’ no [ ¥ & > el ea
na O asuy
i ves B Tk Yo cis e .24b
24b. Were mirrors clean? ol AN S 1)
require comment when marked ‘No’ no O y e YA S )
na [ @iy
3 Canda g Cilidae CailS
24c¢. Were hand dryers clean? YES px ol @ ,,:;,, N L:;\ f%ts ‘."240
3 require comment when marked ‘No’ no O y sl e YA el
nAa [ gy
Y] . iy ) bl GlisSle Cuils
24d. Were dispensers clean? YES o N ,‘u’* g § \;\-;\ d; ‘."24d
require comment when marked ‘No’ no O ¥ grasill o2 YT A B )
na [ @lny
ves I
24e. Were toilets and urinals clean? no O N il Joal A culS Js 24e
na [ gl
H Caaaday RIS
2 25a. Were doors clean? Ym pr ol ) ‘,';f?\bw flis ‘.\'253
require comment when marked no O y sl YA R )
No NA OO iy
YES p
25h. Were walls clean? no [ y $had el il Ja 25b
na [ @by
ves B
25¢. Were ceiling clean? no [ ¥ S i) IS Ja 25¢
na [ abiy
Yes Xl and
25d. Were vents clean? Nno [ ¥ fagd Ml cilS Ja 25d
na [ ghuy
= ()' . “h s . R -
25e. Were floors clean? ves bd P o al mh"g_:\'.m\i\ﬂ\u\s\s& 25e
require comment when marked no [ g e e Y Y S
No NA [ sy
ves I
25f. Were baseboards clean? NO O v ek saelal £ ¢ hial ), s da 25
na OO ghuy
3
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Scores Critical Areas Lyt YLl Llai
YES pui
25g. Were grout clean? no [ y feilai LU (IS Ja 25
NA O Gy
YES pai
26a. Were trash containers clean? NO D b $aglai daladll cily sl cilS o 263
5 NA [ Gkyy 5
YES K]
26b. Were trash containers not overflowing? No [ kb flaild e daladll wily s cuilS o 26b
NA [0 sy
YES ]
2| 27. Was the restroom smelling clean & fresh Nno [J g Os) aiey Al eba{‘ :'h-"b wlS da 27 2
(without any offensive odor)? lolasdl (4 dg S Aatl
NA [ @iy
28. Were all the faciliti9§ inside the restroom in YES N g deddandl el eﬁ:li;i 28
2 ?gggirg%rgﬁagﬁ?wﬂzg?marked No* no [J ¥ gl o Y La Yl cals 1y |2
= na [ sy
29. Was the Mosque premises clean? YES D pd ) uul” -‘?Mn lcuz.Ji.."f‘e‘ o dA '2.9
2 require comment when marked ‘No' Nno [ ¥ gl o2 MY ALY a1y 2
N/A Gk ¥

Comments: rlBasiall /, galeil)
FOR OFFICE USE ONLY Lagd ikl aladliuy
[ Ucwal) Lty BEl oY) s . o
0, g - . |
% ACTUAL SCORE | MAxiMum | Fvaluation: el
Approach and Cleanliness Adlailly ol @YY |4

Greetings and Initial Checks | 4l 5Y1 clSuiilly caa i |2

Appearance and Behavior of Cuibhsall gl g elae (3

Staff

Service 4.2l |4

Cleanliness - Restroom and Glalealt — Zdkayl 5

Mosque daall
L TOTAL & sanall
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SERIAL NO.

1]13|2

2 \ '
SHAWAMEKH (2> g 55 f
DUBAT 2 MAFRAQ ROAD™ |
ADNOG DISTRIBUTION |

ABU DHAET ,

DESCRIPTTON QY PRICE TOTAL !

Man C/W Sna) 40.00 40.00

TOTAL 40.00

CASH PAYMENT 40.00

YOu weye served by Operatopr 1

DATE 30/03/2015 19:38 71 gg 01 103

THANK s FOoRr SHOPPTNG







