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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
LO . Name Number | Name Number | Name ___Number
90 Mdpoutr =4 il 2o SleeK | #9100
Gender Height Built Bpectaclesl Beard | Mustache] Ethnic Groups
T[MTS [M | F |Yes | No|Yes| No|Yes]| No |indian [Pakistani[Filipino [Expat. Arabs| Others:
DEDDEDDDEIDIDIDD O O
. ] . . Umm Al - .
EMIRATE v'!zztiz:‘ Abu Dhabi Dubai Sharjah Al Ain Qr::r‘ain Ajman Kﬁ:ismAalh Fujairah
0| ® |o|lo|lolololold
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
7519l q 123 | zlo | off [2075#2%S
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 { 24:00 | DAY OF
VISIT D D D D m VISIT D D D D D D
1. INTERIOR A0l dabial) Apda L1
Scores Critical Areas Auulall) a¥lawll Laail
1. Werethe a_utomatic doors closed and the  YES m A il Sl Sl el da 1
2 door and side glass push / pull bars or €3 Ao 5 ) aiief 2
handle thresholds working in good order? _ NO O v % s ded Sl paiefASey
2a. Were doors and windows free of YES ey e A8 31 O ) S b 22
fingerprints? no [ v Ef""‘ﬂ
2b. Were doors and windows free of YES d dalll e B N1y ol ) S da 2b
3 smudges, spots and streaks? o [ ¥ ¢4 ghaill g 3
2¢c. Were doors and windows clean withouta vgs s O34 Adulal 24 5ill 5 GVl da 2¢
hazy film (condensation due to climate or iy (Al ST) Lo JAa) ]
temperature may be present) NO D b (3 adl gl il
3a. Were advertising materials, Pictures and ~ YES O s say psall didle) dsall S da 3a
menu strips on menu board faded? NO v $hau8g AAL Aokl g € sas sl A3 g8
I easke Y1 ol pall culS Ja |
3b. Were advertising materials, Pictures and ~ YES | prd ),.:)?3{.‘4&“ ‘. . L@_.s ;jAL;:;\ :}Q 3b
2 menu strips on menu board torn? requires — U'" j"f = ¢ o & ’5 2
comment when marked ‘Yes' g sill (o e Aa Y CulS )
o v
3c. Were advertising materials, Pictures and ~ YES B au sy sall Ao alsall cilS Js 3c
menu strips on menu board smudged? NO D i faidale saf alakall a3 8
- 0 sxiaf ) el i S CilS Ja 4a
4a. Were counters, display cases, self-service YES o 3 el s A Aaaall (3lalia ¢y sall
areas and dispensers clean? require fdiki (dispenser) i s il
comment when marked ‘No’ B W A S 1)
vo [0 % gl o Aayl a1y
5 5
T il (b gviaf ) ccal i SIS o 4b
4b. Were counters, display cases, self-service YES a <l 7 i Bjeb u\)ji‘ sl 3hlie
areas and dispensers neat and well V) AiSa 1 ogl A e (i
stacked? (Should be uncluttered and u"'i) ——ﬁ-‘é—):( J;pens?r2
without excessive amounts of products) NO [ v Yalls s e sy clatidl o585 o
(L 30315 S i 6 o o
+ 1

C-Store.doc




+
Scores Critical Areas Lt e Liail
ves [
5(5.  Was there any smell of rotten stuff? N My Bauld ol gal A3y gl dlia K a5 (5
b
va [0,
ves [
6. Were there any flies visible in the store or — il Ul piall e g s ol dia S a6
3 NO N gy ¢ 3
in the eating area? sl & (LLall
nva [0 3 J
Lo A0l SLaY g el gl CiilS Ja 7
7. Were Lights and light fixtures functioning 5 : 8 Las 5 ygufa 3 g B2ua 3 Jaxs
properly and unbroken including ones on YES - L’:} a;) Ladall ijj ;h JSJTA.?‘ S
2 menu boards? (Specify location in ) % X - el 2
comments) require comment when (Sl il (B o sall
‘ ’ P nye o - \
marked ‘No vo [ v gl o MY ALY S 1)
8. Was the expiry date mentioned on YE ; S eall 1) 680 Lot A 5 1S
perishable food items (sandwiches, s M .}A\ "‘G,Jé ,';LH‘. &= - JA 8
6 =S $Ladlall s (e obeaall AL 23050 6
breads, cakes, salads etc...) within the Al e Lo L sl i ;.L..JI
validity period NO [ ¥ (. el cctlSall ¢ 3l il )
X H S Ayl S Y Ul cals 9
9. Were tables and chairs well maintained ves (X e e éJ o
and unbroken? require comment when . N R
2 marked ‘No’ o [0y cresll o2 MY Y cals 1y 2
na [ . ,,3
A e falia 3, al da 3 culS Ja 10
10. Was the temperature reasonably YES ard £ sine IS
2 comfortable? require comment when o il Y] Call \A.l 2
marked ‘No’ T2 o> 0 Sy Cals )
No [y
i S Al Gl Y Glande S
11. Were door mats in good condition? require YES m o = . T J,,YT', uyl;*u‘lskﬁ 1
2 comment when marked ‘No’ no [ v Crl st e MY Ay S 1Y 2
va O 0
YES pad , .
5 12. Were lights turned on at dusk or sunset no [0 v Al Ay sie o) g ey & dﬁ 12 5
and during bad weather? y §oblall sall JMa g g il
Nna [ ki
3| 13. Were trash / Grease containers cleanand  YES [X s Slsla foSlagall Sl cils s 13 3
dumpster Lids closed? Nno [ ¥ Ao daladll e Ak f y daydas
2, GREETINGS sSbua Al jaladll 2
Scores Critical Areas A1 Y laal) Saladl
g| 14 Were you greeted with a smile whenyou YES [  ad  ciaslese Ll ol cus il 5 Ja 14 6
entered the store? Nno [ ¥ Sdadl
YEs [
3 15. Srir?omié’;eques’t customers to quit NO D ¥ oeoal oo g LN el da 15 3
nva B0
vyes [ Ly o Q2% Aila allfcilsydll 5 Ja 16
16.  Did he thank you as you were leaving? - ’ Lo 6
6 y y 9 No 0 N ¢ alas
2
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3. APPEARANCE AND BEHAVIOR OF STAFF :ogS shuag Criligall sglaa .3
Scores Critical Areas FIWR T PO Jataat
5| 17- Was the staff presentable and well YES m s [ondin s Y Gl sl Jedae (IS da 17 5
groomed? no [ ¥ CagiBll JalS
4| 18 Was he/she able to communicate to ves [¥] M pedalgl e DliGhsdigS e 18,
customer? Nno [ Y sl
4| 19 Was the staff wearing visible YES {X] Lo el Ay 535 Cailasdll S J2 19 |
nametag? no [ ¥ PP/K 7 suia 33 oY)
. ves ) 0 R
5120. Was staff courteous / friendly? no [ g Clahal/pasd g s ol Cuidasddl K Ja 20 |5
4. SERVICE 4aadll 4
Scores Critical Areas Akl SV PATH]
YES X j Ll ) cilaiiall g o gl clS o 21
21. Were thé'items and ingredients you e o 7 ")‘jﬂﬁ ‘.
3 ordered available for purchase? require O y 2 al ny ».L | ,fs*‘ 3
comment when marked ‘No’ gl (o2 MY ALY S )
NA [ csiy
25l o sl ran (ysils gall ond Ja 22
22. Did the staff scan all the purchased vyEs X ¢t o) e U}L}f&‘u ool
items? require comment when marked LTS >
6 ‘No' g sl oa MY Aa Y S 1Y) 6
Nno [ ¥
. - YES L o8 o dma 9y Jemiy silisd 5 s 23
4 23. il?]n; t::pzt;f{ep(l;cfyfgggsa}?nd nonfood item N [ VSl ey OA (e A il ol pall 4
NA B ey fadlise
. lasnaa 428 lia (il sl alud)
24.  Were you charged the correct amount? ~ YES N - i ‘:ﬁ ,,'\!,, ..L”Lwé%\;%\ 24
5 require comment when marked ‘No’ g2l o> B 5
Nno [0 ¥
YES [X] o= 55 ol ey e pa e Ja .25
6] 25. Were you offered a receipt voluntarily? i o7 6
¢ P no O ¥ 4 sl
YES [ an Js flamm ol gl lsdle) cai da .26
26. Were you given the correct change? JSy Saall aluall salely (ila all o8
5 require comment when marked ‘No’ no [ b Sramaa 5
SO BRGAENLE VIR R ERR!
NA [X Gy
3
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Comments: rBadlall / guldl)
FOR OFFICE USE ONLY Ladd (igall aladiuy

o Alaisall Jalaih LEW Lol aal) Evaluation: &l

% ACTUAL SCORE | MAxiMum | FV@luation: il
Inviting Interior Adata dakia Agita |1
Greetings Glua 3l [ cladtf |2
Appearance and Behavior of Staff peSshug il gall jedaa |3
Service 4aaslf |4
TOTAL £.3anall
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PRUEE

ADNOC DISTRIBUTION
SHAWAMEKH SS 754
SHAWAMEKH SOUTH

ABU DHABT
DESCRIPTION TV  PRICE TOTAL
ETISALAT 25 25.00 25.00
Al Ain Water 2,00 1.5 3.50
Clorets Gums 1,00 1.50 1.50
TOTAL 30.00
CASH PAYMENT 30.00

You were served by Operator 1 :
DATE 23/09/2012 21:05- T1 $3 01 1788 |

Thanks for Shopping -







