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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centerg@

O ikl Emarat 10 s Eppco / Enoc / 4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
2004 len(a Oeol _l=afa [Acol] o)\ |
Gender Height Built _ PBpectacle§ Beard | Mustache] Ethnic Groups

M S |T [M [F [Yes]No]|Yes|No Yes | No |indian [Pakistani]Filipino [Expat. Arabs| Others:

EEIDEIIDEIDIDDZIDIEI o O O

EMIRATE V;‘:Zfi:‘ Abu Dhabi | Dubai Sharjah Al Ain g’:;v“aa' Ajman K'E:ism"'ah Fujairah
O O O O O O ] O

SITE ID Month Date Amount (Dhs) # of staff Time in Time out

ol 4lg |4 o5 2 lo 2 |95 | ol2 |i8-yo [18=99

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISITDDDQDV'S'TDDDDDD

1. INTERIOR ) Alafal Adhaial A 1
Scores Critical Areas Ll clall Jalaslt
1. Were the automatic doors closedandthe  ves [ Iy Aalie ke 51 ) Y1 S Ja 1
2 door and side glass push / pull bars or O S Al o ) i/ 2
handle thresholds working in good order?  NO oo s OefASusn s
2a. Were doors and windows free of ves A Claay (e LA 31l P u-:\S da 2a
fingerprints? Nno [ ¥ Al
2b. Were doors and windows free of YES [N gl e dda dalgll &Jbe‘\” il Ja 2b
3 smudges, spots and streaks? o [O ¥ th ghaddl g ARl 3
2c. Were doors and windows clean withouta ygs psd O ARl M1l ) <€ da 2c
hazy film (condensation due to climate or o s KT Lgde ) A
temperature may be present) NO D ¥ (a)\);j\ S sl
3a. Were advertising materials, Pictures and ~ YES O &= ey sl d@sdle sl il da 3a
menu strips on menu board faded? No R v e day Aaualy o€ gadi aladall 251 8

T e Y 3 gall cilS Ja
3b. Were advertising materials, Pictures and ~ YES D Py )y:;j,ffd“ ‘. ) \.g_\ﬂ M}A\}:\ r 3b
2 menu strips on menu board torn? requires f———— U'" T S e . & 55 )
comment when marked ‘Yes' g sl o el ALY S 1)
NO ¥

3c. Were advertising materials, Pictures and ~ YES O Sy yoall Apdle Yt ot S da 3c
menu strips on menu board smudged? NO y fadkle sai alakall A3 @

Gsdinaf Jlal el il CilS o 4a
4a. Were counters, display cases, self-service ves [ p 3 eals LAl danall Blalic ¢y jall
areas and dispensers clean? require VN (dispenser) il g il
comment when marked ‘No’ =l g Ay clS 1
NO D N Ch)‘-‘}d > ) )

S 5

T m ) stia/ Ul oy S il o 4b

4b. Were counters, display cases, self-service YES IZ pas il gyl 3 gal s ulj; }L sall 3hbie
areas and dispensers neat and well ) At 3 ya (d
stacked? (Should be uncluttered and ‘)um}-g—d—-ﬁ ( 'Spenser)‘
without excessive amounts of products) no O v ya Al e 3 gall y cilaiall 0585
_(\HAL‘JA:LASLJLAA U}S:' u\ (SN
+ 1 +
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Scores Critical Areas Al c¥aalt Liad
ves [
5| 5. Was there any smell of rotten stuff? NO ¥ foald ol sl dnil ) gl Wi S . 5[5
7N dﬁ
ves [] '
3|6 Were there any flies visible in the store or no X s AN i ydall e gl dlia IS a6
; h o [XI ¥ . . 3
in the eating area? y ¢ dall & (<LA)
na [
‘ o o L el SV ol oY) Cul€ Ja 7
7. Were Lights and light fl?(tures_ functioning ves @ @ B usa 2 550 5 ) geay Jand
properly and unbroken including ones on .33;) ¢ lakall 15 Cila gl ol gl lly
2 menu boards? (Specify location in * i S 2
comments) require comment when (‘-"‘*'-'Jj‘““ s C’J".”
marked ‘No’ no [ v gl e YT LY il 1)
8. Was the expiry date mentioned on vEs [X : 3 el 183 elgY Al S a
perishable food items (sandwiches, K -)A ‘fb,”s, .cl.q_u‘. SIS U L -8
6 breads, cakes, salads etc ) within the FamSalls3e (e Sudll 2L L1 6
validity period? NO [ ¥ (L&) bl cculSalll ¢l iy sl
; Sa Allay ol My Yl cilS Ja .9
9. Were tables and chairs well maintained YES m i é) S s
and unbroken? require comment when . o o Rl
2] et no [ v gl gy VALY s (2
nva O, b
A e fislie sl all Ao cul€ da 10
10. Was the temperature reasonably YES E] axd ¢ sire JSA
comfortable? require comment when o wyn 1< 1at
2 marked ‘No’ el o2 M ey cas iy 2
Nno [ ¥
B Al i W Glaule cailg
11. Were door mats in good condition? require VES m e = . Tj = I,Y:J, l_\Y\Q—'u'LSLﬁ 11
2 comment when marked ‘No’ no [y sl om o YT Ay S 1y 2
na O 0
YES i ‘
o | 12. Were lights turned on at dusk or sunset No [ v AN Ay xie o s Jlad) ada 12 5
and during bad weather? v S oblall gall J3a 5 g all
na [ ok
3| 13. Were trash / Grease containers cleanand  YES [ s au Slla /Sl SO cilS da 13 3
dumpster Lids closed? No [0 v Pilie Aobadll Dl Adae g dddas
2.  GREETINGS scils ) fobadll 2
Scores Critical Areas Al ¥Laalf Latash
6| 14 Wereyou greeted with a smile whenyou YES [X  aai i love adlal Sl 3 14 6
entered the store? No [ N fdaall
YES []
15.  Did they request customers to quit NO Yol - Bl il il
3 smoking? O g ol e gl LN e 1l da 15 (3
N/A i
YES [ Lty o S il pallfibasall A6 Ja 16
16.  Did he thank you as you were leaving? - i e 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S sl g Cuilh gall sgdaa .3
Scores Critical Areas Tl c¥Laall PR
5| 17. Was the staff presentable and well YES g [oises O (ubsall gedae S s 17 5
groomed? Nno O ¥ € aglil Jal<y
4|18 Washe/she able to communicateto  YES L& prd e dual gl e 138 Gilasall S o 18 4
customer? Nno O ¥ IRTS.
3| 19. Wasthe staff wearing visible YES M Lo eday Alay (53 Gilasall S e 19 3
nametag? Nno [ ¥ {;’ )!A_’D Sz pa s oY)
YES : , . .
5| 20. Was staff courteous / friendly? NO % ?’; Celibl/ a3 g9 il i gall IS Ja 2015
4. SERVICE il 4
Scores Critical Areas FRWEOR AN EWN ] Lias
YES 3 Leidls Al ciladiall g o) gall S Ja 21
21. Were the items and ingredients you E = s ’ ijw 5 )i sia
ordered available for purchase? require L o 5 L e
3 comment when marked ‘No’ no O ¥ g sl (o2 YT Y s ) 3
NA [ akiy
25 ) A sall mrea (g sidagdl paadS da 22
22.  Did the staff scan all the purchased YES m o X . Uﬁb}:!;‘_gm @l i
items? require comment when marked . st I
6 ‘No' sl (o MY el calS 1) 6
No O ¥
. - YES P e Al o sl Jemiy il sl B Ja .23
4|23 E]u; t::pzt;&fepg?syfggg;nd nonfood item No [} VLSl Ly Y (e Autlie i) o) pall 4
. fasn s dndd Blia calls (3l & \
24,  Were you charged the correct amount?  YES prd i ‘?f) "A‘y" 'L"SIAY\C%%\SJ:\ .24
5 require comment when marked ‘No’ C-}*-“}-‘X T ] Ayl el ) 5
Nno [0 %
YES 5 5l fa2lau) Slle (i
6|25  Were you offered a receipt voluntarily? . = ” o548 o Jtaj ) u‘:(j;& 25 6
NO “(A’M\ o grS s n) EE
P
YES i e ol daall L sile) s 26
26. Were you given the correct change? Iy il alialt balely ik sall o3
5 require comment when marked ‘No' NO D ¥ S 5
sl L MY Ay S 1Y
NA [ asiy
3
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Comments: rUaaslall [ Galail)
FOR OFFICE USE ONLY Jadd (igalf aladiuy
R Ugsnal) Satail) LAl el aal) luation: il
Yo ACTUAL SCORE | Maximum | Evaluation: i
Inviting Interior 40304 Addatal) duia |1
Greetings Glua 8l f cladl) (2
Appearance and Behavior of Staff AgS sl g Cadla gall jelia (3
Service Aasil) |4
TOTAL E.sanall
4 +
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SHAWAMEKH (1>
MAFRAQ - D

S/S8 754

UBAI ROAD

ADNOC DISTRIBUTION
ABU DHABT

DESCRIPTION Qry
Orange Car500 1,00
Al Ain Water 2,00
ETISALAT 25

TOTAL

CASH PAYMENT

CHANGE

You were served by Operator

DATE 30/05/2012 18:49

PRICE TOTAL

3.25 3.25
1.75 3.50
25.00 25.00
31.75
200.00
168.25-

1
T1 53 01 2547

THANKS FOR SHOPPING







