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PROJECT : ELARA (Car Wash~— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center w
D il Emarat / D 45/ 5S4 Eppeo / Enoc / it Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number { Name Number

,2/% Name Number

Cam!tread

Gender Height Built  [Spectacle§ Beard | Mustache] Ethnic Groups

M F |T M ]S QT [M[F |Yes[NoJYes[No Yes | No |Indian PPakistani|Filipino [Expat. Arabs]| Others: I’q,/)f
i

NOROOOROORORORK O O 0O O

EMIRATE V;:;:z:‘ AbuDhabi | Dubai Sharjah Al Ain omm AL | Aiman ras Ml | Fuiirah
O O O O O | O O

SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out

715 ul 0191218 1 3lo | ol Y| o3 1W27 143

07:00- | 10:01- | 13:01- | 17:01- | 20:01-

VISIT D D m D D ,

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

wrl O O O O O X

O

1.  APPROACH AND CLEANLINESS

(ASUI g o EY) 1

Scores Critical Areas Al el Lo
1. Was there proper sign to the Car Wash ~ YES A e dihie o AVal Aaiial g A8Y s QS da
bay? Nno [0y Sl bl

] A m - At o o) Lot Aikate
2. Was the Car Wash area clean and tidy?  YES X p @)‘J.uflr = J\é:dyfs’:“;“‘hi;ﬁd“ 2
4 require comment when marked ‘No’ g s o> byl s 4

Nno [ v

2. GREETINGS AND INITIAL CHECKS

Ao clspdal g a3l 2

Scores Critical Areas

Al YLl

SR}

3. Was there any delay in approaching
customers? require comment when

. e il sl bl B pals ol s IS ds 3
ves [] ) ¢k M

5b. Did the attendant politely declined
automatic car wash if it has a sunroof?

5 marked ‘Yes' gl o Ml Ada¥) S 1Y 1S
no By
4. Were you greeted in a friendly manner ves B o (m T , o
5 If no, please dgscribe behavior: Was it caah OS Ja bl Sl a g dd Bla, TN g
arrogant, without any expression, normal €L wgde Omtlaill e JIA 5300
etc.....? i ’ '
YEs 4 = .
5a. Did the attendant check whether your car ) O N 339 ya i Lo CulS 1) Lagd ala gall 3383 Ja Ba
has a sunroof? 88 daddy
5 NA [ sbiy 5
YES axd

no [ g 8 B okll Y Jaadl o) ja) s gall (250 Ja 5b
il 8 dat Ll S s

6 6. Did the attendant inform you about the
price of car wash?

NA [ 3buY
ves ¥

Nno [ v

S jundt Jaid aw Jga cals gall el Ja 6 | 6

7. Did the attendant inspect your car for any
4 scratches, damages or dents and inform
you?

YES B pa i e s e Giaill Galipall A s 7
No [ v fulyy e S 5 b o (b cas® gl ) sl
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Scores Critical Areas L YLl Jatail
5| 8 Did he guide your vehicle for positioning at YES B Gy et Ol G ol ol sall ald Ja 8 5
the stopper? No [ ¥ 5Ll
. "1 .
6 S gl:\;:g?staff thank you as you were :(E)S r“;‘ i palie ol o Ky ahapdl i a9 | 6
3.  APPEARANCE AND BEHAVIOR OF STAFF CpiBgall Wgluy jelia 3
Scores Critical Areas D) L) Lai
i YES i .
3 10. X\éi’s) the uniform of the attendant neat and ‘o g e’: 85 gy Gl il pall uld IS Ja 10 |3
3| 11. Was the attendant wearing visible VES [1 s e e, gy s all IS a1 3
? v ¢ 5
nametag? Nno X v Can'trea) the polfe™
YES d
3 12 z\lljzfor:ne;gle to communicate wit NO D Y 05l e deal il e T8 G pall S Jn 12 | 3
NA [ shiy
YES 3
5| 13. Was staff courteous / friendly? NO g ‘.: $elahad fopasay Gsib sl S Ja 13 |5
4. SERVICE A0l 4
Scores Critical Areas Azt el Ltadl
4 | 14. After car wash, did he guide you to the YES [X]  au s el a8 b b led) Qe (e eleiiY) a4 4
vacuum bay? Nno [ y EEBEREES TRy O LR I P
15. Did any attendant advise you to take care YES m pud el Y 45 o Gl gall dlaai Ja 15
3 gi\)}gur personal belongings/valuables if :,(; S }E:Jy flassa s J\—‘uﬁ“-:ﬂ‘ Ama ) Bl j~ 3
YES i .
4 | 16. Did any attendant offer you seating? NO % e’: fagde Goslall G S alage g dll o a 16 [ 4
YES [ ax _ _ . ‘
5 17. Did attendants wipe your car dry to your no [ N Cung Sl T g rcay G sila pall BB Ja 17 5
satisfaction? D iy $au 1 5al8 Lac "Lial i
N/A duhaly
18. Did attendants clean all the glasses and ~ YES X i Loty e 31 AAS Colatiy il gall 6 38 18
5 mirrors from inside and outside to your ~ NO [} Voo el bee Dl ) i€ Gy a5 JAI (e 5
satisfaction? NA [ sbuy fag
YES X L
3| 19. Did the attendant offer to empty the no [J v hals o o i O il sall e Jb 19 3
ashtray and clean it? ¢ silaudl diadia
NA [ shkiy
L . . YES [X] 3
20. Was the interior vacuuming and cleaning i~ o gl ka3l lalal) Caglail 5 20
4 of fascia (dashboard) done to your total NO  [] Y Sl Ll o ym S FaeleS) 5 3em )] 4
satisfaction? N/A ki Y : RS e
YES ]
Jadiualy <l jUaY AAS Cadaisy | gal8
4| 21. Did they clean all the tyres with sponge? NO D ¥ prRily SR AT Rk ): ‘%“‘ 21 4
NA [ skiy '
YEs i
1| 22. Were you offered a receipt voluntarily? Nno [ Yo LR s ) a3 deag dlile e db 22 |1
NA [ sbuy
2
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5. REST ROOMS AND MOSQUE cduaall  (alead) full 53) Al g 5
Scores Critical Areas I LAY P PRFH]
YES :
23a. Were they adequately stocked with all % F; il jliceall azany 3 jgae S Ja 233
necessary supplies such as soap? NO Sogsball Jia 4y 5 pall
na O sy
YES i
23b. Were they adequately stocked with all d é";‘ Sl Jliuall paans 5 3¢ae <ilS da . 23b
3 necessary supplies such as toilet tissue? NO cull gl (3,99 Jia 4y )5 pall 3
va O sy

23c. Were they adequately stocked with all necessary YES X ‘;:L.?‘Eaml\ &aans 8 gae S s 23c
supplies such as paper towels? (paper towels yq [ 748,51 cidliall Jia &y )5 piall
are not required where fully operational hand A aic dygtha e 38 )l cailial)

pa
b
dryers exist) wva O sy (Y1 2 laiaa

ks Jued i Ja 244

. YES
242 :/;Iqeﬁ:?:r?\g?ei?zvhen marked ‘No’ NO % ?’: c‘*“b}ﬂ‘ oo Y Y s )
nA [ auy
24b. Were mirrors clean? YES % pud L *‘u_d,l: l-.I.‘)A“ u\SLh ; 240
require comment when marked ‘No’ NO ¥ gl (o2 Y A S 1Y)
nva [ gy
24c. Were hand dryers clean? ves O o m.\h L’séﬂ‘y‘,,& },MM @\SHA . -24¢
3 require comment when marked ‘No’ no [ y sl AR als Y 3
NA X gy
24d. Were dispensers clean? YES E o m'\h Oﬁu‘,,& %‘A ulsdé . 24d
require comment when marked ‘No’ no [ y sl e ALY Qs
va [0 sy
ves K1  a
24e. Were toilets and urinals clean? no O y Sida el Aked oS Ja 24e
na [0 abny

Gl Gl ciS Ja 253 |2

<
m
7]
K

2 25a. Were doors clean?

?a-l
require comment when marked no O gy ceEsl e YT ALY s
No nva O sy
ves X]
25b. Were walls clean? no [ b S sl cilS Js 25b
na [ akay
ves X
25¢. Were ceiling clean? no [ ¥ Sl Caadl (1S Ja 25¢
nva [ @huy
YES pai
25d. Were vents clean? no [ b fagyla; Mliall CilS Ja | 25d
na O gy _
25e. Were floors clean? YES E p . Ak Qg:bﬂ\ s dﬁ 25¢
require comment when marked no O y sl e YR s )
No nA O iy
ves I
25f. Were baseboards clean? no O ¥ Shids saeldll £ Aadlall f )5 cilS Ja 25f
na O asuy
3
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Scores Critical Areas Al YLl pAHI]
YES o
25g. Were grout clean? No O N faul LU (IS s 25
NA [ sy
YES i
26a. Were trash containers clean? No [ b fAddas dalaill iy la S o 263
p NA [ @iy
YES o
26b. Were trash containers not overflowing? NO I:] ¥ flali e dalaill ol gla cilS Ja 26b
NA [ Gbiy
YES pai o ]
2 27. Was the restroom smelling clean & fresh NO D g Gs%) Adaieg Addai slaall dad) ) cilS Ja 27
(without any offensive odor)? Polaadl & g S Al
NA [] Ghbuy
; 3 pleall 8 ol et quen il
28. Were all the facilities inside the restroom in YES e it e @u?: di: 28
good working condition? . W AL e s
2 require comment when marked ‘No’ no [ ¥ R Y AN
NA [ asiy
X ; £(3) dai anauddl dels f e oS
29. Was the Mosque premises clean? YES - (£) . ,;'dl - .é.,‘ﬁ;h\}‘ dﬂ\_sz,?‘
2 require comment when marked ‘No’ Nno [ N Cas it
NA [ adbuy
Comments: sctBadila) / gatal)
FOR OFFICE USE ONLY hid igal) aladiay
AUauall Llall Bk HIP S N .
o, ? PR il
& ACTUAL SCORE | maximym | Evaluation: el |
Approach and Cleanliness Al 5 sy
Greetings and Initial Checks | &5¥! ciSuiall 5 caus 3l
g{)apf;aarance and Behavior of il pall Ly el
Service Aeaall
Cleanliness - Restroom and Slalesd) ~ Adllasl)
Masque 2l
TOTAL £ saaall
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DESCRIPYIL TOTAL
Automatisy] 0.00 30
TOTAL _ = : 30.00

CASH PAYMENT 30.00

You were served by Operator 1 :
DATE 28/09/2012 14:31 T1S3 01 703
\

Thanks for Shopping -

B 1t L T

b PN Jatas f..;././.u»,/,», ,,,,,,, re”
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