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PROJECT: ELARA - Car Wash
O e Emarat | [ @505 Eppeo/Enoc [ BA @59 Adnoc

l " SERIAL NO.

| 11 1

+

o
Pan Arab Research Center w

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2015 Soro YGonl Sarg Aooll p noxe thLﬁA l I I
Gender Height Built _ Ppectacles Beard | Mustache| Ethnic Groups
M| F |TIMIS [T [MJ[F JYes]No|Yes[No]Yes [ No |indian [PakistaniFilipino [Expat. Arabs[ Others:
NOROOOROORONMOR O O O O
Western . . . . Umm Al . Ras Al .
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olF| Hu ol b IR | 3o|eol ofl2 ol3 [10l0 [toi2g
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday ] Sunday ] Monday I Tuesday |Wednesday | Thursday [ Friday
TIME OF | 10:00 | 43:00 | 17:00 | 20:00 | 24:00 | DAY OF
st AT O O O wstr | [ O R O O O 0O

1. APPROACH AND CLEANLINESS

(A8 o Y 1

Scores Critical Areas

PO RO (PN BAIH|]

1. Was there proper sign to the Car Wash

YES D s (i dihaie lo AV aialy Y olia oS Ja 1

bay? NO D ¥ Sl
. iy FETVARLN] Lust dddaie o
2. Was the Car Wash area clean and tidy? ~ YES pxd R " uj\'“:““,,i Lyl ,:ﬁdﬁ 2
4 require comment when marked ‘No' g Al (20 YT Al Qs ) 4
Nno [J ¥
2. GREETINGS AND INITIAL CHECKS SA g Sl g cua A 2
Scores Critical Areas Agaball) Yl JATH|)
o ol gall b 1 8 pals of i oiS
3. Was there any delay in approaching YES l:] ard o e ¢ fJ,L:jA 3
5 customers? require comment when o . R
marked ‘Yes’ g sl (o Ml Y S )
NO ¥
4. Were you greeted in a friendly manner ~ YES = . N3 ga L a1
(pleasant feehng)'? NO D ¥ ¢ (CJ“ ‘-"_9L“L’) s A.S:a)k.: <y ‘—‘-D‘J-‘” & 4
5 If no, please describe behavior: Was it Caaly S Ja rcalh gall & gla Ciia o8 Bla ) 1Y
Zi(r:ogar’;t, without any expression, normal €& e utadll e Jla < a0
YEs [ o= o
5a. Did the attendant check whether your car 0 N 525 3e <l jlan ulS 1Y) Lag als sall (38a5 Ja Ba
has a sunroof? Caw Aaay
5 NA [ s 5
ves [] )
5h. Did the attendant politely declined o 5kl VY Qanadl o 5a) Cada gall gy Ja B
no O v ¢ 4
automatic car wash if it has a sunroof? IX Sainall 8 dads Lgal S Js
N/A By Y )
g | 6 Did the attendant inform you about the YES prd 0y ol st s Jm il sl otk Ja 6 |6
price of car wash? no [0 v TR GeE e oss :
7. Did the attendant inspect your car forany YES H P sl a il ol ot Al
4 scratches, damages or dents and inform = ’ “‘:th:;:ff;“ L uk}{d ?\s_d‘A 7 4
you? no [0 ¥ ferlly e Dl 5 ol s (B g8 5 )y
1
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Scores Critical Areas Al cytaal Jalaiy
5| 8 Did he guide your vehicle for positioning at YES [X] i Y canliall Gl ) L il sl W5 a8
the stopper? No [] N 5l
i YES i
6 9. ’[;Zivmg?staﬁ thank you as you were - 6‘:’ 6l i 50 S il sl 05 a9
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gal) gl elia 3
Scores Critical Areas At <YLl Stail
" W .
3|10 X\c/isg the uniform of the attendant neat and :(E)S e’: P puy il iyl ild S a 10
3| 11. Was the attendant wearing visible YEs [1 ~Aand tele el Alay (3 Cala gall IS Ja 19
nametag? No [XI ¥ @(\\m A NAQ Y\on(quc}é’ﬁ
YES pas -
3 12. \c/Y.uzfo'rLee?'gle to communicate with Nno [ Y 0 e deal gl e T8 il S a1 5
NA [ sbiy
YES K] i
5| 13. Was staff courteous / friendly? NO E ‘: Selilal /3935 ¢ sala gall S Ja 13
4. SERVICE il g
Scores Critical Areas Al YLl Jataid)
4| 14 After car wash, did he guide you to the ves [X] pa b sl S8 Ja 63 )Ludl i (e elgBY 3 14
vacuum bay? Nno [ N 5 nall ol e (18 I Sl g
15. Did any attendant advise you to take care YES O pd a2 Y 45 ol Gyl i s 15
3 of ygur personal belongings/valuables if NO D b fassms 31 L_# 4-:1]‘ e ;—‘r ’ J.
any: NA [X iy ' S
YES [X i .
4 | 16. Did any attendant offer you seating? NO E P: e o slall o S Cilage gl Gl o Ja 16
YES i
17. Did attendants wipe your car dry to your o b a5 ey sl sl GlE Ja 17
5 no [ v Sy
satisfaction? O] s T4 ) gald Lae “Laal 5 Cuig
N/A fubals ¥
18. Did attendants clean all the glasses and ~ YES pud oy Zla Sl A4S Claity il sall W5 Ja 18
5 mirrors from inside and outside to your ~ NO [] ¥ el b Gual ) cu€ uas il Jalall e
satisfaction? NIA D PRy Sy
YES K o
3| 19. Did the attendant offer to empty the no [] v laiiy & a5t Y il sl e Ja 19
ashtray and clean it? $ el Aindie
NA [ skiy
20. Was the interior vacuuming and cleaning YES pu da ) iy 5 Jad) AN Cadsil 5 a 20
4 of fascia (dashboard) done to your total NO I:l Y ¢ &"&Lj J‘,’ e el
. P . : @ )a ds..uu @ALA\H 5 ey
satisfaction? N/A D shly Y
YES e 1Al Gl HUaY 48S Caulaiy, ) @ s
4| 21. Did they clean all the tyres with sponge? No [] ¥y P SIS i s | 21
NA [ abiy '
YEs 4
1| 22. Were you offered a receipt voluntarity? No [ b it 5,50 oM Jeay e ase Ja 22
NA [ sbsy
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5. REST ROOMS AND MOSQUE : sauall g (plaadl fel ) Ao M i e 5
Scores Critical Areas Fulad cytaalt Ja\a3Y
ves X ;
23a. Were they adequately stocked with all P\; e jlaall arans 3 jeme S Ja 232
necessary supplies such as soap? NO S gball Jie 4y )5 pall
nA O sy -
YES ;
23b. Were they adequately stocked with all 0 ?’: Gl Hiasall aans 5 jeae S Ja 23b
3 necessary supplies such as toilet tissue? NO cull il (3,99 Sl iy g pall
= na O gy
23c. Were they adequately stocked with all necessary YES | S Q\-"ﬂj{iﬁd‘ & 8 jeae S 2. 23C
supplies such as paper towels? (paper towels yq [ N $48 ) olf hdlial) Jia 4y ) el
are not required where fully operational hand ) JAgdic Aggllaa pe A48 o Caulliall)
dryers exist) NA X @iy (ASY) ol liiaa
X : T (il oS
24a. Were sinks clean? YES pr o gl i ‘,j‘;,, L\:‘:H ‘j‘is \.“246
require comment when marked ‘No' NO D ¥ gt e s
na [ gy
) ves Xl ol figdn Ul il da 24b
24b. Were mirrors clean? A gl A cals 1)
require comment when marked ‘No’ NO D k] C_“MJJ @ AR S )
na [ iy
3 Saaudhy N caldiag cuilsS
24c¢. Were hand dryers clean? YES pr . :\ g N . \.:\;\ dts ‘."24C
3 require comment when marked ‘No’ no O y s e ALY LS
nva [ gy
: hanh o sl CiSle o
24d. Were dispensers clean? YES & e O \u&.’ ,,\J,,’UA?LS_Q; ‘."24d
require comment when marked ‘No’ no O Y gea sl o gl = )
va [0 gy
ves A
24e. Were toilets and urinals clean? NO D ¥ faady Jol Akl il Ja 24e
nva O @by
. Caddn ) o)
2| 254, Were doors clean? YES pr ol o ".y\fej-f‘\é;\—ﬁ flis \.\'258
require comment when marked no [ b grasill o2 MY ALY S )
No nva O ey
YES X Py
25b. Were walls clean? no [ Y figplas Uaiall S da 25b
nva [ ko
YES pri
25¢. Were ceiling clean? no [ ¥ Sy canudl S Ja 25¢
na [ @by
ves X o
25d. Were vents clean? Nno O ¥ faglas Ml il Ja 25d
wA [ iy
v N Saasln K -
25e. Were floors clean? YES e S . ,,ﬁ%ﬁf‘\%\t&\'%e
require comment when marked Nno [ Y sl (o2 MY Ay S )
No NA O gy
ves XI
25f. Were baseboards clean? no O Y Sk saelall £ gl ailadl 15 calS Ja 25f
nva O gy
3
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Scores Critical Areas Sl YLl Lia
YES axi
25g. Were grout clean? Nno [ N fedads LI (IS Ja 259
nAa O gy
YES [0
26a. Were trash containers clean? NO D N faglas Adladll il gl <l Ja 263
N/A by ¥ )
YES [
26b. Were trash containers not overflowing? No [ b Ll e daladll cily s S Ja 26b
N/A by ¥
YES pad S ]
27. Was the restroom smelling clean & fresh Nno [] N O3) Alimia g Aihs aleall dadl ) il Ja 27 2
(without any offensive odor)? felaadl 3 Ag S Al
NA [ @iy
' ; 3 alaad) 3 G neadl pen cuils
28. Were all the facilities inside the restroom in ~ YE© g e pleall g e @i:ﬁQS
good working condition? - N g e
require comment when marked ‘No’ No [] ¥ gl (o2 0 Y At cals 1y |2
NA [0 Gy
3 £(3) ks aaall deld i e oS
29. Was the Mosque premises clean? YES E e () )m - ..i{..‘bz;?‘ dAlSZ‘Q‘
require comment when marked ‘No’ No [ Y & A e )
NA [ gy
Comments: siUaadlal) /gl
FOR OFFICE USE ONLY haid Al ?‘&HY
Used BEY | BGD Y] m . X
0, v . . wif]
% ACTUAL SCORE | maximum | Evaluation: el
Approach and Cleanliness adldaill g ol @Y1 |1
Greetings and Initial Checks | &Y cilSadilly cus il |2
/S\g;fearance and Behavior of Ol sl gl s sela |3
Service il |4
Cleanliness - Restroom and Gilalasldl — datdall 5
Mosque i
TOTAL &JA.M-ﬂ
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