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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name , Number | Name Number
\ 6 Dogwe, 3oy | Beene 3yoy CM_\\L‘,MJ
Gender Height Built  [Spectacles] Beard | Mustache] Ethnic Groups
MTF [TIMIS]IT [MIJF [Yes]No]Yes]| No[Yes]| No |indian [PakistaniFilipino [Expat. Arabs] Others:
NOOOMROOORROROK O O 0O O
EMIRATE ";:;‘;:‘“ Abu Dhabi |  Dubai Sharjah Al Ain g’l“‘:v“a:" Ajman K::ism“ah Fujairah
.3 X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o1 Bl lel2 125 | 5b |old |lol® lo2clou2]
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] SundayT Monday | Tuesday 1Wednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT v, VISIT X
T B O O O R OO O O O O
1. APPROACH :ddasalf gad PRCATY PR I |
Scores Critical Areas Al Lt Jalail
ignage visi i ves B e 1500 e da gl S a1
1. Was signage visible from distance of 500 e 2 e (e A e da sl .
meters and well maintained? Can be No [] ¥ 0 W jan (Say Saua JRU3 Ailaay
included only in first run nva [T . b s 8T pallfAd sall
YES [] a ‘
2. Were lights working and in good s Ay agdanielpafi el a2
2 > Nno [ ¥ h 2
condition at the approach? N SO (e al yi8YI
N/A ik
YES [] ‘
o| 3. Were the lights working and in good Nno [] N B o Alsay Jand ¢ gl il Ja 3 2
condition at the forecourt area? N €348 5l Qs dakaia
N/A s
oy
YES ard
4. Wasfilling area / forecourt clean and o5 - T T T I
4 fidy? NO [ ¥ s ,e,did oLl /Al dihie cilS Ja 4 |4
NnvA [ . ,,7{
YES rd
o| 5. Were the driveway and forecourt free of O y o A a8l ede Aty Gkt S a5 2
potholes and well maintained? N faa JS5 Uliaa g jaall
wa O s
2. GREETINGS rowaill fAadl 2
Scores Critical Areas dula) YLl pAYHI]
YES [ ‘
5 6. Was there any delay in approaching NO N ol gall gl Laals gldia (a6
customers at the fuel pump S €3 ol ddiae die bl S
5 €385} Rma i A3l (m
NnA [ 3k
5|7 Did the staff approach the driver side of YEs [] Aga 0e Sl e aligall @ a7 5
the vehicle? . - ¢ il
Nno (R b _ oS AL Ge s é el
= i v
1
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Scores Critical Areas Aaala) eyl B}
8. Were you greeted in a friendly manner ~ YES i w43, a8k b cua i 25 s 8
(pleasant feeling)? NO I'_'] ¥ ¢ (zoie
5 | If no, please describe behavior: Was it O da il gl &gl Cia sy A elay Y iy 5
arrogant, without any expression, normal wgde el e JA ¢ 5 el Caaly
efc.... €&
YES []
9. Did they request customers to quit o gl SN e gsibsdl Gl a9
4 . No [ ¥ et 4
smoking? v fomdll
N/A Gl
YES A
10. Did the staff thank you as you were oAb S Laiy o S0 Cala gall A6 a 10
5 . NOo [ ¥ 5
leaving? v SO
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF copilh palt gy b .3
Scores Critical Areas Gl YL AT
5| 11. Was the filling staff presentable and wel YES ] Y 258l Al il ge jedaa IS o 11 5
groomed? No [ y il ey
YES [X] ax
12. Was he able to communicate with o duat it e 0 Cala gl IS Ja 12
4 no [] Y : 4
customer? v fo 0
NA [ g
5| 13. Was the attendant wearing visible YES B a0 e ekl @S bl S s 13 5
nametag? - $ saia g1 danil
g NO [] ¥ (‘X\ 0B vb,, L e
YES X
6| 14. Was staff courteous / friendly? b e Celabal frpaga g osibasall S dy 14 16
No [] ¥
4. SERVICE el 4
Scores Critical Areas Al Y Jatad
YES []
2| 15. Did he follow the instructions on the No [y Ay e 53 5m pall Claplatl) Cala gall o) Ja 15 2
Rahal (Fuel Card)? iy ¢ (25850 e adllay) Jln
NA B 4
6| 16 Did he confirm and repeat amount and YES P Syl s A e gl SEds 16 6
type of fuel? No [ N feladioa Ao Gl
6| 17- Did he fuel as per customer’s instructions vEs K] i - O M Sladlal o ol 530 e B Ja 17 6
- Dhs? No [J ¥ £ o2 2
5| 18. Did he offer to clean windscreen YES [ e ol sl pla ) cadass clile vae dr 18 5
voluntarily? (front & back | La¥Y1) A
v ) NO Ef.ﬁl\@k)f&%g;@gé(dmjw )
YES L/au
5| 19. Were you charged the correct amount? NO D g i in dxdy @lia lha @ il Ja 19 (5
YES
iy el abiadl salely ol galt ol8
6{ 20. Were you given correct change? No [ ¥ ¢ iall el el )‘Jo eli s .20 6
na B0 <
- ’- .«
+ 2




3 +
Scores Critical Areas FIWT (L POX] Jalailf
. omsal Jaa lashae 4 Calagall @ll 238
21. Did he provide information about any ves [J as U‘UJ’J == }XM i . S JA 21
promotions at Service Station? (only in * L ]
case of active promotion) require Nno @ (Dbl e )

comment when marked ‘Yes’

@u.aﬂ\ > "?:.3" L\AY\ cals \J!
nA B s

5. REST ROOMS ;(eliul\ et 55) alfla g 5
Scores Critical Areas Al Ll Laai
, ves X1 = . L
22a. Were they adequately stocked with all D . Ay pall Gl el azens b jeme S Ja 223
necessary supplies such as soap? NO ¢ gabuall Jia
NA [ shyy e
ves 0 w0
22b. Were they adequately stocked with all ZI L a5 pall Cila isall azeny 3 g0 S Ja 22D
3 necessary supplies such as toilet tissue? NO ¥ cull it (3599 Jie 3
_— . el LN LSRR
NA [ by
22¢. Were they adequately stocked with all vEs [ s Fososel clojliuall gany 3 jeae cils Ja.22¢
necessary supplies such as paper towels? o K ¥ $4.8 ) ol il (Y
(paper towels are not required where fully Oliina g5 aie 4y glaa e A8 ) 1) Cadliall)
operational hand dryers exist) N/A O ki (Y 2
% ; $aauka) Jubid) il
23a. Were sinks clean? require comment when YES px o o “,LL ‘—uls“h 23a
marked ‘No’ o O v gl o T ALY S )
na [ sy
; Saaadas Ul yall il
23b. Were mirrors clean? require comment YES X pr gl ,,,;,, . \;\;]\ wlsﬁ -23b
when marked ‘No’ no [ b gl o> 0 Ayl s )
nva [ skuy
s faadas ) Cliia, il
23c. Were hand dryers clean? require comment YES IZ] o 2 ) . ‘éﬁif,, EJ\;'Y\ R ,\sﬁ 23c
3 when marked ‘No’ no OO0 v gaasll 2 " MY i ) 3
va [ sdiy
3 $aguai o gaiall Clasle S
23d. Were dispensers clean? require comment YES M pr . \ o INES: \A L ,\Sﬁ -23d
when marked ‘No’ no O ¥ gl o2 YT ALY il )
A [ smiy
YES pai
23e. Were toilets and urinals clean? no [ ¥ Sadlas Jhesll Al il Ja 23e
nA O sluy
; faaudat Ll ¥t o
2 24a. Were doors clean?require comment when YES E P o o o o B 15 “h 24a |2
marked ‘No' no O ¥ gaasill o MY ALY S 1)
nva [ sany
YES KXI
24b. Were walls clean? NO D ¥ fagdas Uaslt il Ja 24b
na [ sy
YES IXI o
24c. Were ceiling clean? NO D ¥ feaday il S Ja 24¢
na [ sdiy
YES a2
24d. Were vents clean? no 1 ¥ faayd MU S Ja 24d
va B sy
3
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4 +
Scores Critical Areas Al ¥ Lalgil
24e. Were floors clean? YES D g . V&Js.a"c_"&a)‘w <iS da 248
require comment when marked ‘No’ no BB v e R
NA [ sy
YES KK pu
24f. Were baseboards clean? no O v $24ks saclall o o flailall i ) cuilS Ja 24
nva O sbuy
YES D prd
24g. Were grout clean? NO N Sl LI IS Ja 249
va [ sy
YES [
25a. Were trash containers clean? Nno [ ¥ $Aahas Aaladll il s il o 259
) nvA I sk )
YEs Bd
25b. Were trash containers not overflowing? NO D ¥ fiails ye daadll Gl gla culS Ja 25b
Y ESY
YES ad
2| 26. Was the restroom smelling clean & fresh no OO N sh O3 Llaia g Ayl slaal) ‘h—’b s dﬁ .26 5
(without any offensive odor)? Falend) 8 dgy S da)
N/A [ 3biy
27. Were all the faciliti¢§ inside the restroom in YES O g 5 ot pland f el e u\i:‘i 27
2 ?eoq%?r‘év?:gkr;?iggp \?vli:'g: znarked ‘No’ NG m 3 sl o "Y{" f‘by‘ <als 1y | 2
N/A D by (9/) lpﬂj—é—w
28. Was the Mosque premises clean? YES [Z pud Q(a)% h‘“ﬂ 4.";\3 S ‘f“ 9‘5 dA 28
2 require comment when marked ‘No’ No [ 0y R A 2
NA [ 3y
Comments: tUBadtad) / adeil)
FOR OFFICE USE ONLY Jad oigalf PAKER
% Acm’:é‘g:ae bL:nmAxuf;lﬁnf | Evatuation: st
Approach Uasall sai a2l /oo b ¥ | 1
Greetings and Initial Checks LR PN JERECCTNINIETT R
Appearance and Behavior of Staff Ol sall by jedae |3
Service Laall |4
Cleanliness - Restroom and Mosque Sl y Glaleall — Al | 5
TOTAL £ saxall
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ADNOC Distribution

SHAVAHEKH S/S - 755
DUBAL -NAFRAQ RD, TEL: 02-5866001

CASH RECEIPT
Date : 25-02-12 10:42 User : §

Uehicle & 0 Punp # 1 2

PROBUCT QUANTITY  PRICE AHOUNT

ULG-95 29.060 1,729 50.80
TOTAL : DHS 506.00

110:1006755208  Batch: @

Signature:

THANK YOU FOR SHOPFIHG ...
SHAURNEKH S/ - 755

]

SERIAL NO.

11




