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)
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P
Pan Arab Research Center E

Dab\a,\ Emarat /D 44/ <3l Eppco / Enoc / 4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
189 Moudad 1] [ ]
Gender Height Built _ [pectacle] Beard | Mustache| Ethnic Groups
M]F |TIMIS|T |MIJF |Yes[NoJYes| No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
FOONOOMOORNOROR O O 0O O
EMIRATE ﬁz:ﬁ;" AbuDhabi |  Dubai Sharjah Al Ain ‘é’:‘:l“a;:' Ajman K’::ism’:'h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Y64l o081X ¥ | 5lo [ oll |l ols|lHoo]il08
07:00- | 10:01- | 13:01- | 17:01- { 20:01- Saturday | Sunday | Monday | Tuesday [ wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visiT T XN O O 0O wr | O O K 0O O O a
1. APPROACH :ddaaall gad a:fﬂl Joa ol 8N 1
Scores Critical Areas Aol o) Latai
YES X ; - s 3 .

1. Was signage visible from distance of 500 B e 500 e e e da il calS a1
meters and well maintained? Can be NO D ¥ & Jaid b s Sy T JSG) Bliaa g
included only in first run na [ ¥ A9 el sall

YES [] ‘
2. Were lights working and in good Al s Ay a5 Jand sl ¥l cilS da 2
2 | no O ¥ 2
condition at the approach? N L CON PR I
NA B gy
YES [] ‘
5|3 Were the lights working and in good No [J N s Alayg Jesd sl gVl cilS do 3 5
condition at the forecourt area? N €348 6} Al Alaia
N/A s
YES ] &
4 4, X\(/jz;i filling area / forecourt clean and NO [:I N €5y Al oLl /ALyl it S J 414
7N _u,;f
YES [
5|5 Were the driveway and forecourt free of o [7] g o A o580 ede dahaiay okl 8 da 5 5
potholes and well maintained? N faa JS Aliaay yiall
NA [ g,
2. GREETINGS remadl fAaadlt 2
Scores Critical Areas Foalal Yl Jaaal
YES [] o o
5|6 Was there any delay in approaching no K v il gall ol i) 3 Al gl s S da 6 5
customers at the fuel pump y €258 5l daian 2ic (i e
NA [ s
5| 7. Did the staff approach the driver sideof YES D4 e dga 0e Al e cibagdl 8l Ja 7 5
the vehicle? Nno [ N fealadl
1 +
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Scores Critical Areas Aot ¥ laal) Loty
8. Were you greeted in a friendly manner ~ YES []  asi bl 8 e a8
(pleasant feeling)? NO & y $ (z e
5 If no, please describe behavior: Was it OIS da il sall ol Caa gy f °‘AJ_ ¥ 1) 5
arrogant, without any expression, normal sgle ¢ mlaill e Jla ¢l Cacaly
etc.... . £

Nohmal, b no ﬁmﬁ.@gA
YES []
9.  Did they request customers to quit O sl Gl e gsibsdl il Ja
4 ; No [ v - 4
smoking? y Tl
NA [ .0
YES [
i LS i€ Laiy & K b gall W6
5| 10 g:ﬁvmg?staff thank you as you were@ NO [H] : B w0 & S }A*'leﬁ 10 5
| 1 &hdd nol 30»(«7/ Q,md’ﬂuux% NA [ g
3. APPEARANCE AND BEHAVIOR OF STAFF sonilhgall Sgluy sehia 3
Scores Critical Areas bl el Lia
5| 11. Was the filling staff presentable and well YES B4 Y 298 gl Al il go yedae S 11 5
groomed? No [J y $laul/5 ya
YES [
12. Was he able to communicate with & el gl e 108 Cala gl (IS Ja 12
4 No [ ¥ . 4
customer? ol
b
VA O
5| 13- Was the attendant wearing visible YES B lale el dally G0 p ekl OIS s 13 5
nametag? No [ y Sz 50 danl
YES i
6| 14. Was staff courteous / friendly? M felahal /o a5 o il sall IS s 14 |6
No [] ¥
4. SERVICE dadl 4
Scores Critical Areas A YLl Lia
YES [] s ’
2 15. Did he follow the instructions on the no [] N Aoy e 5 g gall Cladaill il gall &5 ds 15 2
Rahal (Fuel Card)? v $ (2585 eda dilay) Ja
NA R
g| 16 Did he confirm and repeat amountand ~ YES P USRS e sl ST n 16 6
type of fuel? NO D y flaalisa e il
g| 17- Did he fuel as per customer's instructions YES pd - 05 a3 Casa GIAN ey W8 Ja 17 6
- Dhs? No [ ¥ f a2
5| 18. Did he offer to clean windscreen 3) YES [1 w0 s gpes i gl cabidile (iae Ja 18 5
voluntarily? (front & back) |} . ] ¢ ( alal La¥1) ais
v Did wokc%]é;{m B v (A8l A
YES i .
5| 19. Were you charged the correct amount? NO g ?: Tlaiaia 4ad i ally @ it da 19 (5
YES B i
JSd Lt abiadl salels s ot A3
6] 20. Were you given correct change? No [ ¥ ? il gl zalel, ’Ae elide .20 6
g ]
NA [
2

forecourt.doc




3 +
Scores Critical Areas o) Y laall Jataily
L sl U ol glae 2 cal galt ol a8 Ja 21
. L . YES L)‘J)’J > - I .
21. Did he prowde mforrpatlon gbout any D o dlia S Jia 3 Ji) Piaaall b P
promotions at Service Station? (only in ~ e ‘
case of active promotion) require No [ ¥ (Jlnd/ps oR0=
comment when marked ‘Yes' v ena il o s e A Y CaiS 1Y)
N/A ok
5.  REST ROOMS (paadl el ) dal ) a2 5
Scores Critical Areas Lol il Las
YES i
22a. Were they adequately stocked with all NO % P; Ay gl Gl el aen 3 e ciilS Ja 223
necessary supplies such as soap? £ gilall Jie
NnAa [ sny
ves L] =
22b. Were they adequately stocked with all e:: dy g peall il el paeas 8 jeme CilS o 220
3 necesgsary sypplies such as toilet tissue? NO & culi gl 99 Jie 3
G " Np Aiine. na O sy Sl
22¢. Were they adequately stocked with all ves [ 0 s e jlisell pans 8 jpe S da.22¢
necessary supplies such as paper towels? NO D N 248 ) ol Cadliall Jia
(paper towels are not required where fully Cliiaa 53 die Aogllas e 48 )4l Cadliall)
operational hand dryers exist) N/A Gk (G
; S Juladl cils
23a. Were sinks clean? require comment when YES & px _a . ‘,JTA ‘fu,\sﬁ 232
marked ‘No’ no OO ¥ gaa sl oo YT ALY S )
wa [ sy
; Thada; Ul el cils
23b. Were mirrors clean? require comment YES m o A "YT" LL:jl wls“h\ 23b
when marked ‘No’ no I b g sl 2 il s )
NA [ sy
Saadai sl Clitae s
23c. Were hand dryers clean? require comment YES Iz px s ; ‘5::;1,, . \;&1\ R .\Sﬁ .23¢
3 when marked ‘No’ o O ¥ g Al o2 MY Y S ) 3
na [ sdny
: faalay ) spleall Sl S
23d. Were dispensers clean? require comment YES IZ\ P . ‘ o N 1_:.31\ . '\SL\J"A\ -23d
when marked ‘No’ no O ¥ gl o2 MY Y S )
vA [ sy
ves A
23e. Were toilets and urinals clean? Nno [ ¥ gaad Jpalt A wilS e 23e
nA [ iy
3 eaadat il oY
2 24a. Were doors clean?require comment when YES & o L. e A0 R 15 J“ 24212
marked ‘No’ no O ¥ camsll 2 YT ALY il Y
na [ sy
ves A
24b. Were walls clean? NO D v eaadny JUassll S Ja 24b
nA [ abny
YES X o
24c. Were ceiling clean? NO D Y eaday caaad) IS Ja 24c
NA [ sy
ves B
24d. Were vents clean? o OO ¥ ik ML il Ja 24d
nvA [ sssy
3
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Scores Critical Areas Ay YLl Lladl
; $aada; s ) CulS
24e. Were floors clean? ves X pr o gl - ";‘"“a_,iy\u: 'Lsd;:‘.24e
require comment when marked ‘No’ no O ¥ Gl A
na [ sy
ves I
24f. Were baseboards clean? Nno OO v fAadai saelall o 5l /ldall i3 S Ja 24f
NA O sy
ves i
24g. Were grout clean? no O v feaulas LU ¢S da 24
A [ sy
YES A
25a. Were trash containers clean? Nno [ b faihai Aalatll culysla cuilS Ja 254
) NA [ sbuy 5
YES [
25b. Were trash containers not overflowing? NO I:] by fhaaili e daladll il dla cilS o 25p
NA [ sy
YES X ]
9| 26. Was the restroom smelling clean & fresh No [J g & Oo%) Ay Ak cleall dsdl ) culS Ja 26 2
(without any offensive odor)? floland 3 dgy S dall
NA [ shby
i JS Jext pleall 8 Gl ugadll apen S Ja
27. Were all the facilities inside the restroom in YES m e ¢ @ G (.i: 27
good working condition? . N e
2 require comment when marked ‘No’ no [ v gl o2 YT Ayl ik 1y | 2
NA [0 zhuy
YE i 9(5) ksl douall Aeli o ae €
28. Was the Mosque premises clean? s X £ ( )A }3'_“ ) ..\;: ‘Li;gi L'JLS ;JT 28
2 require comment when marked ‘No’ No [ ¥ e Rt 2
NA [ sy
Comments: stBadtal / galatl
FOR OFFICE USE ONLY L3 gl pladdiy
Uasall BISY [LIAW Je Y s . <
9 : : s audil)
% _|ACTUAL SCORE| maxmum | EV@uation e
Approach Al gas 2088 foge al @Y1 |
Greetings and Initial Checks LYY Sl 5 cam il [ 2
Appearance and Behavior of Staff bl Sy jelaa | 3
Service Aaaall 4
Cleaniiness - Restroom and Mosque Aasall g leleall — Qi | 5
TOTAL £ saaall
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AN Distribution

AN S5 - 75K
PHERAD - OUBAT RO, TEL:02-SHA182

CASH RECEIPT
Date : 27-8-12 11:@ ser : 8

Uebicle ¥ : i Punp §: 7

PODCT QT PIGE N

E-PLUS Hsl 1600 50.00
TOTAL : DHS 56.00

T10:1000756480  Batch: @

Signature:

THANK YOU FOR SHOPPING ....
SHRVAMERN §/5 - 754
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