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SERIAL NO.

1

0

Pan Arab Research Center §

O < 4 Emarat O aws Eppco / Enoc / d g Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
123 <o oo\ |za@  Peol [Shaber [1[3[2]4[Z]
Gender Height Built Spectacle Beard | Mustache] Ethnic Groups
M]F |TIMIS|T [MI]F |Yes[No Yes | No | Yes | No |indian [PakistanilFilipino [Expat. Arabs[ Others:
NORODOROOOROROR K O 0O 0O O
EMIRATE ngztlg'n" Abu Dhabi | Dubai Sharjah Al Ain ‘é’;‘;‘aﬁ" Ajman K'::ism‘:'h Fujairah
O X O O O O O ] O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o 61| olb UA Yo loo | 113 Lo |i8:t15 1§55
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday| Sunday] Monday l Tuesday IWednesdayI Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | PAYOF ]
st T O 0O w vt | O O O O | O
1. APPROACH sddaaall gad ad8dl /(e R I |
Scores Critical Areas FIOR U PO ot
YES IX] . e s .-

1. Was signage visible from distance of 500 P 5500 me e e A da il calS da 1
meters and well maintained? Can be no [ 3 &8 L L joa (S Tam JS5y liaay
included only in first run na [0 . ¥ RPN

YES [ & ‘
9|2 Were lights working and in good no [ g i oy Ay danislpaY culS da 2 5
condition at the approach? N oSl e a3V
NA X o
YES [ o ‘
5|3 Were the lights working and in good no [ N Ghua Aoy dedi sl S a3 5
condition at the forecourt area? €348 ol At dhaia
Y O
N/A s
YES Al
4 4, l/l\éi’s) filing area / forecourt clean and NO D YO e A Ll [l Gilaie cilS Ja 4 |4
NnA [ dﬁ,
YES pad
o| 5 Were the driveway and forecourt free of g [ gy o A oAl ededihiag okl 8 da 5 2
potholes and well maintained? N faa (S Aliaay Hiall
NA [T s
2. GREETINGS eua Al fAaaill (2
Scores Critical Areas Aalal @Yt PATHI]
YES [] o= ‘
6. Was there any delay in approaching Cala palt il B 3 sl gl Mia S a6
5 X he fuel Nno B Y ol G v il 5
customers at the fuel pump N €348 M Adime 2ic (LN (e
NA [T
5|7 Didthe staff approach the driver side of ~ YES K L oo A8 pall e bl a8 Ja 7 5
the vehicle? Nno O N € alusl)
1 +
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Scores Critical Areas Ll ¥l BV H]
8. Were you greeted in a friendly manner ~ YES pd coshal) 4585 4yl oy s il dda 8
(pleasant feeling)? NO D v $ (o
51 If no, please describe behavior; Was it O da rah sall ol oy ol tla oY 1 5
arrogant, without any expression, normal tgle mtaill e JW 5 all Caaly
etc... ¢ &

YES []
4|9 Didthey request customers to quit Nno [ y o= Ea QY e gl il a9 4
smoking? ¢ i il

¥ o=
N/A oy
YES p
10. Did the staff thank you as you were AT S Ly o S i gl W8 Ja 10
5 . No [ ¥ 5
leaving? ¥ TSl
3. APPEARANCE AND BEHAVIOR OF STAFF s gal) Bgluas sglia 3
Scores Critical Areas Al Lol aa
5| 11 Was the filling staff presentable and well YES pad Y 2 8 5l Aad i g sedae (IS Ja 11 5
groomed? No [J N L/l e
YES axd
12. Was he able to communicate with &e dralsill e 10 Gala sl S o 12
4 No [ v . 4
customer? N Cosl
NA [
5| 13. Was the attendant wearing visible VES [ s e el &y 5 ko S e 13 s
nametag? T |
: NO 00 Y synor Tz o
YES i
6| 14. Was staff courteous / friendly? m e foldhl /opa905 o sihasall S a 14 |6
No [ ¥
4. SERVICE daill 4
Scores Critical Areas Agua) YLl PRI
YES []
2| 15. Did he follow the instructions on the No [ v Bl o 30 g gl ladail) Cal gl &8 da 15 5
Rahal (Fuel Card)? v ¢ (25850 eda dilay) Js
NA X
g| 16 Did he confirm and repeat amountand ~ YES X1 s ;< 4 g s AaaS e Galagdl ST s 16 6
type of fuel? NO D ¥ Sladua e lls
g| 17- Did he fuel as per customer’s instructions YES [X]  ax - O3l el a5l e ey Q8 Ja 17 6
- Dhs? NO [ Y £ a2
5| 18. Did he offer to clean windscreen YES B el s bl gl Ciulat elle e Ja .18 5
voluntarily? (front & back) No [ ¥ ¢ (Al ola¥T) 4uis
YES i R
5( 19. Were you charged the correct amount? NO E ?’; laaia dady @i Ll i gl Ja 19 |5
YES []
G Adall Al sale U ks ol A8
6| 20. Were you given correct change? No [ b ¢ ol el B }d‘, plé .20 6
y Crsua
N/A L
2
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3 +
Scores Critical Areas Lot c¥laall sl
. g e glaa Ayl Cala gall &l 38 & 21
21. Did he provide information about any YES [] o= ol d lasles o) A
. . . . s Sdh@hﬁ)ew\@wj)dl
promotions at Service Station? (only in |
case of active promotion) require No [ ¥ (Lﬁ-"ﬁ/e‘Jlj URs S )
comment when marked ‘Yes’ " gl (e AlaYl S )
N/A gl
5. REST ROOMS JAVES RN REVP S P
Scores Critical Areas Ayl laal) L
YES .
22a. Were they adequately stocked with all O ?’: 3y g pall e Hlwall paeny b jeae il Ja 223
necessary supplies such as soap? NO e slall Jia
wa [ seny I
ves [
22b. Were they adequately stocked with all ?’; Ay g_all il el aaams 5 e S Ja 220
3 necessary supplies such as toilet tissue? NO u.d\;.d\ YY) @ 3
na O sy S SICT S I
22c. Were they adequately stocked with all ves [ prd 4yl e Jhiaall G 5 e S Ja22C
necessary supplies such as paper towels? o~ B ¥ 838, g cadliall Jia
(paper towels are not required where fully uum A die Lygllas ye A.a))il adliall) l .
operational hand dryers exist) N/A Sl Y IR (4_,3\1\ a
= ; "-"'“vmﬂ AR -
23a. Were sinks clean? require comment when YES pr o gl g fj\_}\j‘ uksle:\ 23e
marked ‘No’ No O ¥ g sl (o> Aay) s 1)
va O ssny
; Thgglai Ul i ailS
23b. Were mirrors clean? require comment YES P o il .,\j,. . L:;]l w&ﬁ 23b
when marked ‘No’ no OO v gl 2o T Al s
wa [ seuy
; PRI FIRRENT
23c. Were hand dryers clean? require comment YES m P S "Sf;,, t-’L:.Y\ w\sﬁ -23c
3 when marked ‘No’ no O 0y et E I 3
nva [ sy
s faadas o) sbuall clikla Chils
23d. Were dispensers clean? require comment YES ﬂ px . \ o g uL} L 'Sﬁ 23d
when marked ‘No’ no O b gl o2 MY ALY S )
na [ ssny
ves X
23e. Were toilets and urinals clean? NO I:] ¥ fagglay Jsalt Al il Ja 236
nva [ ssiy
3 Aduds) (W) NI
2 24a. Were doors clean?require comment when YES P ?L: . 1S b 243 |2
marked ‘No’ NO D y gl a "y Alay! culs 1y
A [ skby
YES pai
24b. Were walls clean? Nno Oy vaad sl CoS Ja 24b
nA [ sy
ves I
24c. Were ceiling clean? Nno O Y feadai casall 1S da 24c¢
na [ sy
YES psi
24d. Were vents clean? Nno OO ¥ faadas Ml calS Ja24d
na O sssy
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Scores Critical Areas Lol Yl BALH]
24e. Were floors clean? YES pad L. ?%ﬁlf‘tbﬂ‘ u\S dﬁ. 24e
require comment when marked ‘No’ no [0 v sl o MY el s 1y
NA [ syy
YES pai
24f. Were baseboards clean? NO I:] v a4l 32 4l) oo R 5 cals Ja 24f
NA [ sbiyy
YES pad
24g. Were grout clean? Nno [ ¥ Sl W3 (IS Ja 249
NA [ smuy
YES o
25a. Were trash containers clean? NO D ¥ s dladll il gla il o 253
9 NA [ sbiyy )
YES ]
25b. Were trash containers not overflowing? No [ ¥ flaild e dalaill wilysla culS Ja 25h
NA [ abyy
YES i
2| 26. Was the restroom smelling clean & fresh No [ v sl 05) Aty adas JLaall ‘mb s dé 26 5
(without any offensive odor)? flolandl 4 4g S A
NA [ skiy ]
27. Were all the facilities inside the restroom in YES au S ot sl (8 il el &= @\S?:}i 27
LA P
NA [ 3kiy
28. Was the Mosque premises clean? YES o ?(B),% h'“f,‘ ‘fu 5 ""'ui ‘:Jls JA 28
2 require comment when marked ‘No’ Nno [ Yy sl om MY Aa Yl il 1y 2
NA [ skiy i
Comments: sGlBasiall {Galal)
FOR OFFICE USE ONLY L83 uigalf aladiuy
% Acm’:é‘;:ae hun;lnAxw:ml\jld | Evatuation: 3l
Approach oaall gad anl /o ol jEYY [ 4
Greetings and Initial Checks AV Sl i [ 2
Appearance and Behavior of Staff Cuibsall by pelia | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque Sl y Claleall — dallaill [ 5
TOTAL £ saxall
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SERIAL NO.

110

ADHOC Distribution

SHAVNERH SS - 754
HAFRAQ - DUBAI 80, TEL:82-5841882

CASH RECEIPT
Date : 11-86-12 18:83 User : ]

Vehicle ¥ v 0 Pop d: 0

PRODUCT QUANTITY  PRICE nm'um

ne-ss At Wi
" TOTAL : DHS 40.00 '

THO:ABBGTSNND : Batch:

!
‘ i
- Signature; __ |

M YO0 FRSHOPING ...
“SIAMETR /5 - T







