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[ «iu Emarat 1O Eppco / Enoc / m 44 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\@ Name Number | Name Number | Name Number
20 Qs s Pocs boutdad | T 1 [ ]
Gender Height Built  [Spectacled Beard Mustach Ethnic Groups
M1 F IT M[s]T [M [ F_|Yes [ No|Yes| No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs[ Others:
EDDDDEDDDDED O 0O O
EMIRATE V;:Z‘Ii;“ Abu Dhabi |  Dubai Sharjah Al Ain lé’::v"a:" Ajman Kﬁzfm“;h Fujairah
O 1% O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
TISlal ol | 20\ 1iehkol ol lo It it :
07:00- | 10:01- | 13:01- | 17:01- 20:01- Saturday ‘ Sundayl Monday [Tuesday lWednesday Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D D m D ’ D VISIT D D D D D D m
1. APPROACH tdbaaall gad 238N /(e EARVCY
Scores Critical Areas PRI U EOA ] L
YES i s 3 .
1. Was signage visible from distance of 500 B o 5e 500 2 e oo dipe da il cilS s
meters and well maintained? Can be no [0 0¥ b o Lo jemn (Say T (s Allians
included only in first run nva [ s ¥ S el s
YES [ o ‘
2. Were lights working and in good ) s Ay a g Josdi sl pad) S Js 2
2 | Nno [ ¥ 2
condition at the approach? TSl (pa b yBYY
Y v
N/A R
YES [] &= {
0|3 Were the lights working and in good Nno [ N Ghias gy Jedi el ¥l cilS a3 5
condition at the forecourt area? N 23 g8 gl Al Ahaia
N/A o
ves [
4. Was filling area / forecourt clean and - s vt el Gal e
4 {idy? NO [ ¥ e b ol At dshis i€ Ja 4 14
na [ ».;,?
YES a2l _
5. Were the driveway and forecourt free of e s 3485l ede Ailaiay okl K d 5
2 I no [0 ¥ Lo . 2
potholes and well maintained? N Caa S Aliasy sl
NvA O L
2. GREETINGS cowa il fAuadl 2
Scores Critical Areas FERIRN U PO JAYN)
=y g |
6. Was there any delay in approaching i Calagall il 8 i gldia s da 6
5 NO ¥ gl 5
customers at the fuel pump N €248 gl Adae 2ie AL (e
NA O o
7. Did the staff approach the driver side of YES pad a0 A el e alasall BN da 7
5 . . 5
the vehicle? Nno [ N ¢l
+ 1 +

forecourt.doc




“
+ 2 + +
Scores Critical Areas At L) Lm
8. Were you greeted in a friendly manner ~ YES pd sty 435 A8y ylay @l Caa i) gda 8
(pleasant feeling)? NO D v ¢ (z 4o
5 If no, please describe behavior; Was it OIS da abs sl o L s 53 o8 ;L-“J“ ) 5
arrogant, without any expression, normal sgle Oulatll e JA ¢ gall Caaly
etc.... ?,,(‘dl
YES [] N
4|9 Did they request customers to quit No [] N oo A G G o sibgal Gl Ja 9 4
smoking? N PARYEN|
NA B L
YES ]
10. Did the staff thank you as you were DS S Ly o Sy Gl sl 18 Ja 10
5 NO [ v 5
leaving? g ol
L NA [ Gkl J

3. APPEARANCE AND BEHAVIOR OF STAFF

Cpiligall dgluy gha 3
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Scores Critical Areas Al eyl PATH]
5| 11. Was the filling staff presentable and well YES px GEY 3585l Qas ol jelia (IS a1 1 r5
groomed? No [J v HE R
YES ]

12. Was he able to communicate with & deslgill e 18 Gl sall S Ja 12
4 No [ v . 4
customer? SOl

Y 7
LU7.N I
5| 13- Was the attendant wearing visible YES [] bele ek AUy (63 5y Calh sl S U 13 5
nametag? NO D Ty h A \/\J Tz 351 dand
YES [X]
6| 14. Was staff courteous / friendly? X = felahal Jonagas osiba sl (IS Ja 14 6
NO [] Yy
4. SERVICE Aaadl 4
Scores Critical Areas Gl ¥t Lalasy
YES [ [
2| 15. Did he follow the instructions on the No [T v Ay e 50 pa sl Sladdadl) Gl sl &5hda 15 2
Rahal (Fuel Card)? : (4585l ¢ Ja il Uls
N/A ki
g| 16. Did he confirm and repeat amount and ~ YES e S aggl g s S e bl ST s 16 6
type of fuel? No [ y flaalice e ally
g| 17. Did he fuel as per customer’s instructions YES ad - OOl Sladad caa 1Al e B da 17 6
- Dhs? No [ ¥ fas 0
5| 18. Did he offer to clean windscreen YES IX]  ad ol s ) ghoabidle jne b 18 5
voluntarily? (front & back) No [ y ¢ (a5 by s
YES [ . .
51 19. Were you charged the correct amount? NO D " lainia 42dy lia [N sl il da 19 (5
YES s
G atal abial salel cals | al8
6| 20. Were you given correct change? NOo [] ¥ ? fell i aalel, ﬂ‘, p¥ds .20 6
y ‘o
NA [ iy
+ 2 +




3 +
Scores Critical Areas At Yol Lottt
T ol e e glaa Ay Calagall Gl 028 o
21. Did he provide information about any ves [0 uﬁjﬂ - )Xu - . Lo 21
. A - . elmu\de;uALss)?w\@wj)ﬂl
promotions at Service Station? (only in ~ e
case of active promotion) require NO I:I ¥ (Qdfpd L e &
comment when marked ‘Yes' g gl o M e cals 1y
NA
5. RESTROOMS (plasdl feudi g5) Al & 5
Scores Critical Areas Al Lot PR
ves B
22a. Were they adequately stocked with all 0O ?’: iy g el il il arans 8 jea S Ja 222
necessary supplies such as soap? NO S sall Jia
NA [ by =
ves B
22b. Were they adequately stocked with all O (": iy sl il Sl grans 8 e S s 22D
3 necessary supplies such as toilet tissue? NO . Culh gl (3599 e 3
A [ by
22c. Were they adequately stocked with all ves (1 a2l il il Slisall gaan B e ils Ja 22¢
necessary supplies such as paper towels? NO D ¥ ed 8 ol adliall Jie
(paper towels are not required where fully - Clidas jbgivie dygllae e 48 5l —adliall)
operational hand dryers exist) N/A by N
i faglh Julid) cdlS
23a. Were sinks clean? require comment when YES @ pr Ll " ,,‘ZL‘ w dﬁ 233
marked ‘No' ‘ o O ¥ el oa o " MY S )
na [ sy
; [ZENRRPRRERTS
23b. Were mirrors clean? require comment ves IX] o ol ot # ‘L:J‘ . ,\Sdi 23b
when marked ‘No' no O ¥ ol o2 YT YT S 1)
na [ sy
e ; Shadar saY) Clisa Culs
23¢. Were hand dryers clean? require comment ves B _a i 5,',1:;, . \A.\!\ wksﬁ -23¢
3 when marked ‘No’ no OO ¥ gl g2 YT AR IS 3
na O ssuy
X s Caaylay () glaalt CiliSle S
23d. Were dispensers clean? require comment ves A px . \ s g \;\1\ J ,\Sﬁ -23d
when marked ‘No’ no OO0 ¥ caa sl g2 YT At IS
na [ abuy
ves B
23e. Were toilets and urinals clean? no [ ¥ ik Joul) Sl cilS s 23e
wa [ sy
v ; Sadai b Y1
< 24a. Were doors clean?require comment when YES pr L e = . ,\5 ‘Jh 2422
marked ‘No’ no OO0 ¥ sl (o2 M Ml S
NA [ sy
YES pad
24b. Were walls clean? no OO ¥ faidas anll <0l Js 24D
na [ shyy
ves [K] w
24¢. Were ceiling clean? NO D ¥ fadas st S s 24¢
NnA D sk
ves
24d, Were vents clean? no O ¥ eaas 3Ll S Ja 24d
NnA O sy
3
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N/A Gbiy

%
1
+ 4 + +
Scores Critical Areas Lo Ll Lalai
; flaki Cila 91 ik
24e. Were floors clean? YE;WV‘ o 5l . ,.;.’Liyrf _EJTM'248
require comment when marked ‘No’ NO D ¥ & A el
NvA [ sy
YES prd
24f. Were baseboards clean? Nno O i Ak e @) & o /lailall 1,5 S Ja 24f
NA [ sy
YEs X
24g. Were grout clean? Nno O ¥ Tk B IS Ja 24
NA [ sy
YES [
25a. Were trash containers clean? NO D ¥ $ab el Al gla il Ja 253
5 NA [ sbuy 5
YES axi
25b. Were trash containers not overflowing? NO D ¥ aild e daladll iy gla S s .25b
NA [ sy
YES I s ]
2| 26. Was the restroom smelling clean & fresh no [0 ¥ ) 3% Loy Lialas pleall dal, cilS Ja 26 2
(without any offensive odor)? fobandl 4 dgy S dan
NA [ sbiy
PR () -u;nrww,*l_,"ls .
27. Were all the facilities inside the restroom in YES m o ekl &= e 0:‘3: 2
good working condition? oo N et
2 require comment when marked ‘No’ no [0 v sl om o MY LAY s 1y | 2
- N/A D Gdbb Y
S 3 $(5) iudss dawwdd) dcls K d
28. Was the Mosque premises clean? ves [ i ( ). }5_“ ) ..;..cu;ﬁ. "JLS “TT 28
2 require comment when marked ‘No’ NO D b Gl e T ees

Comments: stBasall [ Gadaily
FOR OFFICE USE ONLY ha8d Cagall aladiuy

Al B [BE 1Y) . .
. . il

ACTUAL SCORE| MAXIMum | Cvaluation P

Approach Al sas il /oy “-—"Jﬁ\“ﬁ
- H ™ -

’ Greetings and Initial Checks A Sl gl | 2
L l Appearance and Behavior of Staff Osbsdl Ay el | 3
Service Ladll | g
Cleanliness - Restroom and Mosque Aall s Glelaall — d3lail | 5
}
TOTAL £ 342l
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