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PROJECT: ELARA - C-Store

SERIAL NO.

9

yd

+

—— .
Pan Arab Research Centerm

O < w Emarat 10 s Eppco / Enoc I 45 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
é Name Number Name Number | Name Number
\ Qagima 2oy | Qase, [2eolcodt cad M | | |
Gender Height Built bpectacleﬂ Beard | Mustache] Ethnic Groups
TTM [S | T [ M ]F |Yes | No|Yes]| No|Yes| No |indian PakistaniFilipino [Expat. Arabs] Others:
NOONUOORNOONOMOR X O O O 0
. . . - . R L
EMIRATE V;::tiz:\ Abu Dhabi Dubai Sharjah Al Ain g’:‘:‘aﬁ Ajman Kh:?mp;lh Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ol 7B el o2 | oly 215 012 lof 49 lcFoo
{ 07:00- ' 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sundayl Monday l Tuesday [Wednesday‘ Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T O O O O visit | [] O O O O O
1.  INTERIOR A Ashial Apds 1
Scores Critical Areas Al eyl PAH]
1. Werethe gutomatic doors closed andthe yYEs [X] s Al 5 Ailie AS5ka 55 V1 s S Ja 1
2 door and side glass push / pull bars or a1 Allas 3l L yadief
handle thresholds working in good order? _ NO OO v s Al by dead S aiefASuns
2a. Were doors and windows free of YEs B a claa oo 40 81l QY ciS da 22
fingerprints? no [ ¥ Saall
2b. Were doors and windows free of YES pd el e A M1l Gl calS da 2D
3 smudges. spots and streaks? no [ v fha ghadl g adull
2c. Were doors and windows clean without a ygs o Qg Adudas 341l ol 1 il Ja 2¢
hazy film (condensation due to climate or G (s IST) _Lgﬁ kAl calilss
temperature may be present) Nno [ ¥ (a0 g akll
3a. Were advertising materials, Pictures and ~ YES O sy oyl Apdey) Mgl cllS Ja 33
menu strips on menu board faded? no M ¥ fdapdy AL Aaualg b s plakall 231 58
bedsdle Y ol gall cilS Ja
3b. Were advertising materials, Pictures and  YES D axd ‘um:j,fi‘j“ Lo Aj‘t:n " 3b
2 menu strips on menu board torn? requires —-———-"’ “f ¢ ol
comment when marked ‘Yes' g sl o2 n Ml e s )
no B4y
3c. Were advertising materials, Pictures and ~ YES O s sy ssall ddleyl ol cis da 3c
menu strips on menu board smudged? NO E N faddala a5 aladall i) 68
4a. Were counters, display cases, self-service YES = 3 jeal s Al Aaadll (glalia ¢yia yall
areas and dispensers clean? require aduas (dispenser) Sl yiall
comment when marked ‘No’ o ™Y AT s 1)
v [0 ¥ caasll o dayh s 1)
5
‘
- . oyl Jm/)u,t il <l calS Ja 4b
4b. Were counters, display cases, self.service YES DY s iyl 8 jgal 5 L\.\lio_\.;.\l Ghbia
areas and dispensers neat and well V) e 5 ol A g (dli
stacked? (Should be uncluttered and =) -—""“:—-‘—5——-)‘4( Ispens?r%
without excessive amounts of products) NO [ ¥ ¥l s A ie alsally cilamiall S5
(e 1) LaS i ¢3S o o
1
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Scores Critical Areas F TN Jalail
ves [
5|5.  Was there any smell of rotten stuff? NO IS YY Bauld dsd dadl ) gl dia < a5 15
nva [ e
ves [
3|6 Were there any fiies visible in the store or NG . ol il pdall e g gl dllia S U B 3
in the eating area? = g fdadl & (bl
nva [ ks
Lo il (SLaY g o oY) il Ja 7
7. Were Lights and light fixtures functioning ves X . b by b g 3aa By gy Jand
properly and unbroken including ones on p ﬂ; Ll fwu . L}‘ ‘ ,'§ <
5 menu boards? (Specify location in ) % RS sl 2
comments) require comment when (Sl et o @Bsal
‘No’ 2 gill " ALY cals 1)
marked ‘No no [ ¥ g sl (o MY Y S 1y
8. Was the expiry date mentioned on ves X ; Aol 1) oShe ol 70 5 IS
6 perishable food items (sandwiches, - (.4_):1:‘; ;js, 9%@1!?11]\ L,iﬂ,j -8 6
breads, cakes, salads etc...) within the o . “ v o
validity period? NO D b (c.” e Ualill cculSash ¢« pall 4;4@};.\“]])
i sae Al S ey bl cds a9
9.  Were tables and chairs well maintained YES E e ’ S {.;J <o
and unbroken? require comment when ' S
2 marked Nor M entw no [0 v g sl s Y Y il 1) 2
nva O . ;3
@JA/@UABJ‘JAM:\;)J@\S& 10
10. Was the temperature reasonably YES E ax U sire JS
o - ) ds-u_.
2 zqo;lzc;ga}lzlj’. require comment when sl oa ™Y LY il 1) 2
no [ v
E i T ey Gl claiide il Ja |
11. Were door mats in good condition? require YES E e o T' J,, T R ﬁu'l;h 11
2 comment when marked ‘No’ no [ v sl (xS Y 2
va O )
ves [] ) ) .
2|12 Were lights turned on at dusk or sunset o [  y Pl Adas xie ol ¥l Jlad) i da 12 5
and during bad weather? y € ohaldl sall I3 5 gl
N/A it
13. Were trash / Grease containers cleanand  YES D s jaall cil s fedlegall c0le S Ja 13
3 sy 3
dumpster Lids closed? no [ ¥ $aalhe Aaladl) ot Apdae | g daylas
2.  GREETINGS sl foladl) 2
Scores Critical Areas Al Syl sl
6| 14 Were you greeted with a smile when you YES B o o leve aalay, dicasdlSda 14 6
entered the store? Nno [O ¥ Claddl )
‘ . YEs [] o
3| 15 g::otlzié;equest customers to quit Nno [ ;J foall e gl (il e st da 15 |3
NA B
ES ard Ly 585 il galljila sall W Ja 16
16. Did he thank you as leaving? B ) Lo 6
6 id he thank you as you were leaving NO D ¥ ¢ jalas s
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S sl Oudlagall jgdha 3
Scores Critical Areas Ll Gyl Jldil
5| 17.  Was the staff presentable and well YES P [oises O (piligall jedie S da A7 5
groomed? Nno [ ¥ agiilil JalS,
4| 18 Was he/she able to communicate to ves kJ o aedealgll e Gl S da 18 4
customer? - no O ¥ ASETBY
3| 19.  Was the staff wearing visible YES po Lo el ABlay 53 5 il el S Ja 19 3
? I o .
nametag? no [ ¥ PRNPW, < 8\ fgees auY!
_ ves @ o . o
5] 20. Was staff courteous / friendly? no [ Celihl/pagagy ol cpibgdl S Ja 20 (5
4. SERVICE dadll 4
Scores Critical Areas Al VLl Llail
YES i Lgth Al clatiall g ol pall calS Ja 21
21.  Were the items and ingredients you 4 . o ? (.jim 5 jisie
ordered available for purchase? require L. 5 e
3 comment when marked ‘No' Nno O v gl o2 " ALY cals 1) 3
NA [ @kiy
2 ol o) gall aran g gida gall erES 8 22
22, Did the staff scan all the purchased  YES ~ ot Sl om0 ’A‘fajm e
6 items? require comment when marked . o o I 6
No' il oo MY ALY s 1)
no [0 ¥
. Coves D Jek il 5 23
4 23. i[r)1|:1 T:pztra;ftfepclzzcr?yfggg;nd nonfood item No [} ¥ lh lpam s JSA e diae Ll o ) 4
NA [ Gy filisa
. lasaia 4xdy Slia Al aduall
24. Were you charged the correct amount?  YES prd T ?‘M ?3%,:,‘“5&\1‘&%%\5%\ 24
5 require comment when marked ‘No’ @*‘)ﬂ >R Al s ) 5
No O ¥
, _ YES 4 o 558 [l Jos e (om e o 25
6| 25. Were you offered a receipt voluntarily? ¢ "’ ’
Y PLOUEY® no O v €6 jas) 6
YES s Ja Slasmea ol jladl hsole) s da .26
26. Were you given the correct change? JS&y Al il salely caba sall B8
5 require comment when marked ‘No’ no [ ¥ frana 5
e sl o MY Ay S 1Y
NA [ asiy
3
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Comments: riUBadlall [ gatealf
FOR OFFICE USE ONLY Ja8d agalf aladiay
% call il Sl e} s Evaluation: Tasdil)

ACTUAL SCORE MAXIMUM

Inviting Interior

Alaial Aahial) 4uits (1

Greetings

cilga il [ cladly

Service

2
Appearance and Behavior of Staff | agS gl g (ki gall ,glia (3
i 4

Aaaili

TOTAL

gsaall
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SHAWAMEKH (1> S/S 754
MAFRAGQ - DUBAI_ROAD
ADNOC DISTRIBUTION

ABU DHABI

DESCRIPTION OTY  PRICE TOTAL

ETISALAT 25 25.00 25.00

TOTAL 25.00

CASH PAYMENT 50,00

CHANGE 2% .00~

You were served by Operator 1
DATE 04/03/2012 07:00 1162 01 4603

THANKS FOR SHOPPING

SERIAL NO.

9







