SERIAL NO.

+ 1 + +
P N
PROJECT : ELARA (Car Wash- FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center &
DU—U-«,\ Emarat [ O wsyss Eppco / Enoc [ O 49 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/023 Name Number | Name Number | Name Number
Teeanidd| | [ [ | |
Gender Height Built Epectacles] Beard | Mustache] Ethnic Groups
M| F JTIM]S [T [MJ[F |Yes]No I es | No [ Yes | No_|Indian [Pakistani[Filipino [Expat. Arabs| Others:
RODOOOROOROROR O O O K O
Western . . . . Umm Al : Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
+ 514 o2 | 2]F | 3]0 ol [0 13 [13:115]13:4
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday | Monday l Tuesday IWednesday l Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vsT T O oY O O O O O O

1. APPROACH AND CLEANLINESS A8 il B8 1
Scores Critical Areas Al el Jatash
1. Was there proper sign to the Car Wash ~ YES B s Qe dihie Jlo YAl daialy 43Y ollia calS da 1
bay? Nno [ ¥ Sl Jlaud

. 5 o At o Jd) e Adkaie o
2. Was the Car Wash area clean and tidy? ~ YES B e e " ujﬁy.ﬁ;ﬁ_:ﬁd‘ 2
4 require comment when marked ‘No’ g sl (> a3l il 4

Nno [ ¥

2. GREETINGS AND INITIAL CHECKS A N clsndall g cua Al 2
Scores Critical Areas daaladyt C¥Laal) Laai
‘a alh gall ) g 8 uals ol dla S
3. Was there any delay in approaching YES axd O Bl LSS S ‘,f'f\_\jm 3
5 customers? require comment when L. w s - e
marked ‘Yes’ GM}J\ @R e 4.1\.:}“ cals \.)J 5

no Y

4. Were you greeted in a friendly manner ves ) o

¢ (2t wostuly) B35 48 sl oy ca il 55 a4

(pleasant feeling)? Nno O y
5 If no, please describe behavior: Was it Chaly S Ja b gall &gl G sy 8 Bla Y 1 5
arrogant, without any expression, normal S wsale el e Ji ey
etc....? i ) ’
YES [ o=

5a. Did the attendant check whether your car [ v 33 b el Lo CulS 1) Lah s sall (3325 Ja B
has a sunroof? ) i i
N/A b Y =

5 - 5
ves [0 =~ )
5b. Did the attendant politely declined NO y & 8okl YV Jawilh el paf il sall e o 5D
automatic car wash if it has a sunroof? SCabull A datd Ll S Jla
NA B s
6| 6. Did the attendant inform you about the vEs B e o o e Jom il llld o 6 | 6
price of car wash? no [0 v ToR e e :
7. Did the attendant inspect your car forany YgS [] H 2 ea il e Gl il oclt A
4 scratches, damages or dents and inform i ? ‘;.’;ﬂ*:;jfiﬁg‘ i %};} r b.%b 7 4
you? no X ki Pl e D 5 ol jlaws (B g8 g )l e
+ 1 +
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Scores Critical Areas Ll cfaall Ltash
5| 8. Did he guide your vehicle for positioning at YES X PG il S ) ol Cali pall Aids 8 5
the stopper? No [ Y 5 lall
6| & Didthe staff thank you as you were YES P4 el i (5 ol S8 iyl 5 b 9 |6

teaving? Nno [0 v R ? ¢ .
3. APPEARANCE AND BEHAVIOR OF STAFF (0 pal) by selia .3
Scores Critical Areas LI, LA PN Ll
10. Was the uniform of the attendant neat and YES pa ofs il oy _

3 tidy? no [] v $0 a5 sl il gl il S Ua 10 | 3
3| 11. Was the attendant wearing visible YES P el e el dily iy Calipall S b 11 3
nametag? NO |:| Y S s s
YES o
3 12 z\lljztsol:efgle to communicate wit NO D Y S0l g daal sl e Tool8 Gilh pall S da 12 3

NA [ by
YES
5] 13. Was staff courteous / friendly? ]z e~ Selibal fopagay o sibagall S Ja 13 | 5
Nno [0 v
4. SERVICE daadll 4
Scores Critical Areas Ll eyl Jalasl
4| 14- After car wash, did he guide you to the YES I st b o s ol did e clemyl 14 4
vacuum bay? No [ N 98 bl 20l g mane (1S N lgua g3
15. Did any attendalnlt)aldvisg yo/u t(IJ takle c;.afre YES g f:' Aol 2y 4 o Gl sl daai Ja 15 3
3 of your personal belongings/valuables i NO flodsas Jla b ALl Aunitl] SIS ,
any? NA [T shiy ;
YES i .
4 | 16. Did any attendant offer you seating? NO g é": e uslall G S Cabige Gl ell 8 b 16 | 4
YES m ard ) ] ) i
5 17. Did attendants wipe your car dry to your Nno [J N a5 e Capdil g ey (sl sall A8 S 17 5
satisfaction? 4y 1 el Lae “Luial ) cuig
NA [ shuy
18. Did attendants clean all the glasses and ~ YES K Ll alls wla W 43S Caaiy )5k gl o3 Ja 18
5 mirrors from inside and outside toyour  NO [ ¥ 15ul8 Lue Tacal, < s LAl a1l (e S
satisfaction? NA [ sbuy Sy
YEs X _ o
5| 19. Did the attendant offer to empty the no [J . bty G a8 O Cilasall G e da 19 3
ashtray and clean it? . ¢ el dmaie
NA [ akiy
20. Was the interior vacuuming and cleaning  YES N ) Calay 5l L3I Gl 5 s 20
4 of fascia (dashboard) done to your total No [ ¥ ll Ll s S ey 5 = g 4
tisfaction? e | RS e el S e
sa NA [ sbby
YEs P
faaiul <l jUaY1 488 Caulaii | gl
4 21. Did they clean all the tyres with sponge? NO by gty SR A2 A% ): 9&‘ 21 4
NA [ sbiy
YES E pad
1| 22. Were you offered a receipt voluntarily? ~ NO [ ¥ LR 5, oD ey dlle e Ja 22 |1
NA [ sbiy
2
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5.  REST ROOMS AND MOSQUE anuall g (alaad fol 55) Aal M i g 5
Scores Critical Areas Ay Lol Jaash
YES i
23a. Were they adequately stocked with all % ?: il jliall arens 3 jeae S Ja 233
necessary supplies such as soap? NO S gball Jia 4y 5 puall
na O gy =
YES '
23b. Were they adequately stocked with all O = il Jlaall areny 3 jema ciilS Ja 23b
3 necessary supplies such as toilet tissue? NO ¥ St gl (a5 Jie dy zall
, ol sl G99 Jia s
nva O sy
23c. Were they adequately stocked with all necessary YES 24 o C‘L"J'-Y‘“““ a5 e S Ja.23c
supplies such as paper towels? (paper towels yo ] N 48 ) o) chdillall Jia &y 55 el
are not required where fully operational hand S die dyglhaa ye A ) Cauiliall)
dryers exist) nva [ gy (Y ) i
; S (il cls
24a. Were sinks clean? ves X o= ) i f};,, eyl 9?15 \.“24a
require comment when marked ‘No’ no [ ¥ el 2 YT Al s
nva [ gy
e : TR Ul colS Ja24b
24b. Were mirrors clean? YES ?U . )3“ uyu{:fby\ ERTEN|
require comment when marked ‘No’ no [ k| o el T f :
nva O gliy
% s eaak gl Cldiae &
24c. Were hand dryers clean? YES = L. | ‘égy‘,,‘;}fs?t;}\{“}; \."240
3 require comment when marked ‘No’ no [ y sl MY ALY el )
nva [ @iy
; ik o)yl St
24d. Were dispensers clean? YES X g o \"’ﬁ ,,\J,,‘,\Lﬁl’sﬁl& !‘\.24d
require comment when marked ‘No’ no [ y i eyl S )
va O sy
YES Wl
24e. Were toilets and urinals clean? no O N i Jeall US4 cilS Ja 24e
nva O sy
. ik o X <l
2| 25a. Were doors clean? ves X o L al RS \f"?L \‘Sd:s H.ZSa
require comment when marked no [ y oMYl
No na [ gy
ves A
25b. Were walls clean? no O N i sl cilS Ja 25b
va [ sy
ves K
25¢. Were ceiling clean? no O N il il IS Ja 25¢
nva O gduy
ves XI =
25d. Were vents clean? NO D v faadas Mliall <l Ja  25d
na O sy
25e. Were floors clean? YES & P o “*R,,Q:E*f’ﬂ‘ “f\s s 25¢
require comment when marked Nno [ ¥ gl o2 MY ALY i )
No nva [ iy
YES o
25f. Were baseboards clean? Nnvo O Y SRk saclil z ) lailall )3 culS Ja 25f
nva O auy
3
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Scores Critical Areas Aplall) ¥ Laall Liail
ves K
25g. Were grout clean? Nno O N feiba L3I IS Ja 25g
nva O gy
YES Kl o
26a. Were trash containers clean? No [] b fada) dolaal) iy gla il Ja 263
NA [T gy 5
YEs Kl
26b. Were trash containers not overflowing? NO D b FAali e dalaill il e cailS Jda .26b
NA [ Guy
YES pud e
27. Was the restroom smelling clean & fresh no [J N U9%) Aiaie g Ak aleall dadl S o 27 2
(without any offensive odor)? Fpleadl 8 Agu S Ani gl
NA [ ahuy
X i 5 aleall 3l Jeal aan il
28. Were all the facilities inside the restroom in ~ YES g el s Sy d;i.zs
good working condition? . S
require comment when marked ‘No’ No [] ¥ sl o2 MY el s 1) | 2
NA [ gy
3 $(3) cdai dmall AelE i e S
29. Was the Mosque premises clean? ves [] & () y_” - ..é..“;j;u‘ 9&152‘9"
require comment when marked ‘No’ No [ b & i Ay s 1y 2
N/A b ¥
Comments: seBadiall [ aatasly
FOR OFFICE USE ONLY Jadd Cagalf aladiudy
Aacal) Llall LIS Jey) sl . .
0, K . . - ‘
% ACTUAL SCORE | maximum | Evaluation: el
Approach and Cleanliness il y CalEY) |1
Greetings and Initial Checks | 4d ¥ Sl y s 3l 2
/S\Fapf?arance and Behavior of cpibs sall by elaa |3
Service Laaall |4
Cleanliness - Restroom and Clabaall — Adllal 5
Mosque Al g
TOTAL £ sanall
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\ [ SERIAL NO.

|NEEE

SHAWAMEKH(l) S/8 754
AQ - DUBAI ROAD
ADNOF DISTRIBUTION
ABU DHABI

DESCRIPTICN QTY  PRICE TOTAL
Automatic C/W 30.00 30.00
TOTAL 30.00
CASH PAYMENT 30.00

You wers served by Operator
DATE 27/02/2012 13:41 T 99 01 4649

THANKS FOR SHOPPING




