+

1

PROJECT : ELARA (C-Store — FINAL 2012)
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
1\05 Name Number | Name Number [ Name . Number
7 e 200 Ras  2ood Mol [ T T [ 1]
Gender Height Built _ Bpectacley Beard | Mustache| Ethnic Groups
M1 F JTIM][S[T |MJF [Yes]No [ ¥es | No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
&DDDDDDEEDZ]DD[X]D | O
EMIRATE R::tiirnn Abu Dhabi Dubai Sharjah Al Ain g’:‘:‘aﬁ: Ajman KT\:ismAlah Fujairah
O K O ;| O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
215 [2] el& | \[4 \[S | ol2 llenst | oy
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday | Monday I Tuesday [Wednesdayl Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D m D D D VISIT D D D D & D D
1.  INTERIOR Al ddlial) Apda 1
_S;;es Critical Areas Taalal) @Ylaall Jalgisy
1. Were the automatic doors closed and the  YES A Ll g Al 4S50 5 W) ol ) S 1
2 door and side glass push / pull bars or D Canen Allas 5l i 2
handle thresholds working in good order? NO Yoot (b5 Jand il aiefASua
2a. Were doors and windows free of ves B s cleay e dds B el Y cilS Ja 22
fingerprints? no [ ¥ faslall)
2b. Were doors and windows free of YES o gl e A8 385 Y S b 2D
3 smudges, spots and streaks? no [J0% Sl gladll g a8 3
2¢. Were doors and windows clean without a vgs axd G AL N1 gl 5 Ol Y s Ja 2¢
hazy film (condensation due to climate or o i CEIKT) Lo ladl AT
temperature may be present) NO E] N (3)\)33\ o Jaadall
3a. Were advertising materials, Pictures and ~ YES O s sy sl dndeyl sl il b 3a
menu strips on menu board faded? no [ v Shayad g Al daual g @ sas ALkl 0 8
3b. Were advertising materials, Pictures and ~ YES D FE ? jy:-d . . }Aj Tu o b
. - . ¢odasial [ Lead 538 ‘:LLQM (u\jﬂ
2 menu strips on menu board torn? requires ez A o!
comment when marked 'Yes' T i) o g aad” Y] s )
NO ¥
3c. Were advertising materials, Pictures and ~ YES [0 ss ey el ddley al gl i€ s 3¢
menu strips on menu board smudged? vo X ¥ fAadala sas slelall A0 63
‘:55‘_-1;4/)1_‘::) s;’b\)ﬂjﬁ\ S Ja 43
4a. Were counters, display cases, self-service YES & [ 3 eat s A1 Aaaall 3lalie ¢y yell
areas and dispensers clean? require $diulal (dispenser) il gl
comment when marked ‘No' ~a gil) YA s
NO D N g:.""‘}"l [ A 2t L
5 5
T Ll stieaf jal el i SIS Ja 4b
4b. Were counters, display cases, self-service YES @ POL T g pall 8 5l s A1 Aoaall 3alie
areas and dispensers neat and well ) S s ool A e (di
stacked? (Should be uncluttered and N ”‘i) .ts—&é_—&( j?pe_ns?r)
without excessive amounts of products) NO [ v Vil casl e dlpally clainal U?S“ )
(e 53515 S a8 of o
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’?cores Critical Areas Al YLl Jalasd
YEs []
5[5 Was there any smell of rotten stuff? NO ¥ ol dlgal Aall ) Tl S Ja 5[5
na O o
Yes [] a
3| 6. Were there any flies visible in the store or no By sl el (e g il dllin S s 3
in the eating area? ' g fdaall 3 (<l
2N I
‘ o o L A5l SV ¢l gyl il Ja 7
7. Were Lights and light fp(tures' functioning YES M i L W TG ST I
properly and unbroken including ones on 2a) $alalall Lail8 Cila ) o) el iy
5 menu boards? (Specify location in s ) S 2
comments) require comment when (‘-‘\*f):“"” & @J“.”
marked ‘No’ no [0 v g sl oa o YT Ala Y cuilS 1y
8. Was the expiry date mentioned on Yes [ ; o ool 198 el A Ui 1S
perishable food items (sandwiches, - »y{ U“c,)}s, ) LG_U‘. &= O JA -8
6 breads, cakes, salads etc ) within the Faadaall B e SLill 2L ol 6
validity period? NO [ ¥ () cllaldl Sl 5l sy sail)
i 3 saa Allay S Y sl culS Ja
9. Were tables and chairs well maintained ves = el :;) o e 9
and unbroken? require comment when . won ° Rl
2 marked ‘No’ NO D 3 gua gl o "y Llayl culk ) 2
va [, b
A e fAsdio sl all da 0 cilS s 10
10. Was the temperature reasonably YES m axd U siaw JS
2 comfortable? require comment when e 5l IRy l'\" )
marked ‘No’ & > ) =
No [ v
v X s S Al Slm Y1 ool cuis ]
11. Were door mats in good condition? require ES & - . TMJ\{,Y:,—’ l;wiuu‘ﬁ 11
2 comment when marked ‘No’ no [ v gra sl o e il ) 2
Nna [ é_‘hz
Yes [] . _ '
5| 12. Were lights turned on at dusk or sunset vo [ v A Ay e WY Jld 5 12 5
and during bad weather? y okl sl s sl
A B g
3| 13- Were trash / Grease containers clean and YES [ s SAM S sla [l oL S 13 3 '
| dumpster Lids closed? No [ v il Aoladll 0L ki ) 5 Aadyg
2. GREETINGS sbua 3l folanl 9
Scores  crificalAreas T T T — Ty
g| 14 Were you greeted with a smile when you YES M s ot Alabieh s il 5 s 14 6
entered the store? Nno [ y Cdaall )
YEs [
3| 15 [S)ri:jot':%;equest customers to quit No [ ¥l e Gl Gl e gl Ja 153
nva B
YES pri Ly S Al s/l sl 5 Ja 16
16.  Did he thank you as you were leaving? - ’ N 6
6 y y 9 NO D y € 5l s
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF tagSoluyg Cpibigall jedia .3
Scores Critical Areas Al il il
5| 17 Was the staff presentable and well ~ YES o oxes OEY Gl seha S da 17 5
groomed? Nno O Y $agBlil JalSy
4| 18. Washe/she able to communicate to  YES I prd o ol il e Tl Galagall S Ja 18 4
customer? Nno O ¥ YT
3|19 Was the staff wearing visible YES IK] s e ek A8y (5% tlasall S da 19 3
nametag? Nno O ¥ Mcl\ﬂl Sz yass oY)
YES X i ,
5120. Was staff courteous / friendly? NO E ?’: Selahalf pa sy ol ubisell S Ja 20 |5
4. SERVICE il 4
Scores Critical Areas Agaadl) @l PAYY]
YES i Ll 3l il g 3 pall clS Ja 21
21.  Were the items and ingredients you m e~ ‘SJ ? jS,ﬂ 5 b sia
ordered available for purchase? require . o 4 srIe
3 comment when marked ‘No’ no O i sl (o Y ARY s 1 3
NA [ Gy
T ol s iE ok Ja 2
22.  Did the staff scan all the purchased ves R Al upb’f&u:\ > 22
6 items? require comment when marked . o s 1t I 6
‘No' C_}..A}J\ " Y MLAY| s \A)
no O ¥
fA .
23.  Did the staff pl food and food it o P O I Jsb ol 2 23
. id the staff place food and nonfood item NO Yy A T
4 in a separate carry bags? ol lgnmy SIS Cm Ble )»d(\’.:\ }Qh 4
NA [ aiy fAalida
. laiso 4280 Clie calls gl abuall
24, Were you charged the correct amount?  YES E P i ﬁ‘” o "ﬁ;ﬁﬂéﬁ\sd:\ 24
5 require comment when marked ‘No’ grosill o2 MY ALY S ) 5
Nno [ ¥
YES 5 53 [t e
6|25  Were you offered a raceipt voluntarily? B - DA [ s S SR JA 25 6
vo [ v o sl °l
vES B o b Sluea dll gl isile) s Ja 26 1
26. Were you given the correct change? JSy el aliall salely s sall o8 ‘
5 require comment when marked ‘No’ NO D Y Srna 5
gl e M Ada Yl S 1Y
NnA [ iy
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Comments: calaadial) ] Galailt
FOR OFFICE USE ONLY Jagd Lagal aladiuy
Ueall B Bl eyl . . W

o ? . -l
% ACTUAL SCORE | maximum | Evaluation el
inviting Interior i Aakaiall 4ita |1

Greetings Slua 4/ @ladl) |2

Appearance and Behavior of Staff pdS sl g (dla gl glas |3

Service daasll (4

TOTAL £ 9aall
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DESCRIPTION QTY PRI
Masafi 0.5L 1
Summer Breezed 1,00 13,
Al Ain Uater 1

TOTAL

CASH PAYMENT

CHANGE

You were served by Operator 2

2
I RO
o

TOTAL
1.00
13.00
1.00
15.00
50.00

35.00-

DATE 19/03/2012 10:14  T1S2 02 5611
THANKS FOR SHOPPING .

SERIAL NO.

7







