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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
?/(7\‘4 Name Number Name Number | Name Number
o ool _eala o) |caut redel] thel nawe.
Gender Height Built _ [Spectacled Beard | Mustache] Ethnic Groups

TIM[S | T [MIF [Yes|No]Yes|No|Yes[No |indian [Pakistani[Filipino [Expat. Arabs| Others:

EDDBDDEDDIDIDIDDI O O

EMIRATE V;:Zfi’n“ AbuDhabi |  Dubai Sharjah Al Ain g’:‘:l“aﬁ" Aman | R3A | Fujairan
O O O O O O O O

SITE ID Month Date Amount (Dhs) # of staff Time In Time out

o | 2] oA ol 1B |25 | o |2 [22:66 |22 0l

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISITDDDDEIV'S'TDZIDDDDD

1. INTERIOR AglAal ddlatal Apda 1
Scores Critical Areas Al oYl AN
1. Were the automatic doors closed and the  vES PES T I\ PR VA PO I D O P G LS T |
2 door and side glass push / pull bars or MA Allas i s Q\ . i 2
handle thresholds working in good order?  NO O v =% I Al paiafASua s
2a. Were doors and windows free of YES ped clasas e B M il s culs da 2a
fingerprints? Nno [ ¥ Spaual)
2b. Were doors and windows free of ves D a1, Gl clS s 2D
3 smudges, spots and streaks? no [ 0¥ ¢l ghadll 9 Akl 3
2c. Were doors and windows clean withouta ves [ Oa Al 381l O Y S s 20
hazy film (condensation due to climate or G s ST Lde A il
temperature may be present) NO D ¥ (5. ol b aikall
3a. Were advertising materials, Pictures and ~ YES O s sy sl ddleY sl S dr 32
menu strips on menu board faded? NO ¥ Shadlg AL (Aaud) g e ad aladall 200 58

| e Y1 3 el il Ja
3b. Were advertising materials, Pictures and ~ YES [ prd )}:.‘:‘3{%“ ‘. ) Lg—\ﬂ :A\,:M Th 3b
2 menu strips on menu board torn? requires — u." s s 2
comment when marked ‘Yes' B v g sl (o Mead AR S 1)
NO

3c. Were advertising materials, Pictures and ~ YES [0 s say pseall dsdle Yl alsal cillS Ja 3¢
menu strips on menu board smudged? NO & ¥ fdadala 5a3 plakall A3 g8

Gsdiaf k) el i Sl il Ja 43
4a. Were counters, display cases, self-service YES [Zl (e 3 el s A Aeaall (3halia (i yall
areas and dispensers clean? require I ENEY (dispenser) <l piall
comment when marked ‘No’ NO D g " jﬂ\ ey (AN 4..1;}(\ ol h‘

5 5
=)

. yedl (5 gaiea/ jUad il i fSH il s 4b

4b. Were counters, display cases, self-service YES ® pxs - s 2 I BjP; u\ﬁfu sall ke
areas and dispensers neat and well y M& . .i i‘:” di
stacked? (Should be uncluttered and w‘) ——ﬂ-—‘)-‘-( J§P§n5?r)i
without excessive amounts of products) No [0 v Vel b das) i ol pally claiial 085
(Lgae 324 ) S )
(Lo B30 BaS s 158 o) o
+ 1 +
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Scores Critical Areas EE I JLAL PR Jataih
ves [J
5(5. Was there any smell of rotten stuff? NO ¥ 32008 2l gl A1 Lﬂ;l dis Sda 515
¥
nva [ k]
YES [ o '
3| 6. Were there any flies visible in the store or NO g il e sgldia S da 6 3
in the eating area? - Sdaall 8 (bl
= R
Led Al (SLY g ol gl S Ja 7
7. Were Lights and light fixtures functioning . i lay s ) ona & g Bus 3 Jasi
properly and unbroken including ones on ~ YES O 2 2 reieai e
i L9 N Faladall 4018 s ol o) gl @l
2 menu boards? (Specify location in AN 2
comments) require comment when | (= ‘J“": & sl
‘ ) .o LLAN1 LI - o ‘
marked ‘No o [ v g sl oa o MY LAY calg 1)
8.  Was the expiry date mentioned on YES ; Sl aall 1553 elemY A b5 S Ja
perishable food items (sandwiches, Iz - e,yd “"“:J}S ,cLG_u‘. & u -8
6 breads, cakes, salads etc...) within the Faadall sae e Sl 2L 40100 6
Va"dity’period"; NO D N ('é“ cOlaldl (<L 6_)4.&“ GngJJJu.“)
s Alay gl Sy eVl cilS da 9
9. Were tables and chairs well maintained YES E S é <
2 and unbroken? require comment when no [y . - Li e iy 2
marked ‘No’ gea Al 2 MY eyl s 1)
b
na [ s,
dag e fAalic bl jall da 0 cul€ s 10
10. Was the temperature reasonably YES E axd 9 sina JSii
comfortable? require comment when L N T
2 sl o YT ALY s 1) 2
marked ‘No’ G S e !
no [ v
YE S S ey il )V Clade cilS Ja
11. Were door mats in good condition? require S m = = . yr == "YTLBYI%'\SL\J:\ B
2 comment when marked ‘No’ no [ v G N AR RN 2
b
na [ st
YES B - ‘ o
2| 12. Were lights turned on at dusk or sunset no [0 ¥ POl Aoy sie ol gD Jled o (_lt 12 5
and during bad weather? y ¢ skl sl oA 5 g all
va [0 .0
3| 13. Were trash / Grease containers clean and ~ YES DI a0 el [ Mhagalt S “iS da 13 3
dumpster Lids closed? No [ ¥ falaa Aaladll e Ldaef g daykas !
2. GREETINGS selua 3 fodadl 2
rS?ores Critical Areas Al el Jalaily
g| 14 Were you greeted with a smile whenyou YES DX st i Lovie daluily ol s il Ada 14 6
entered the store? Nno [0 ¥ Sdadll )
_ YEs [
3 15. sDrI:otl?i%’;eqUESt customers to quit NO D Y ol e il SLl el ds 15 (3
nNA X dﬂﬁ
YES X L S il pall/ilasall 8 Ja 16
16. Did he thank you as you were leaving? - ) A 6
6 id he y y “ wo O ¥ € alas i
2




-
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sl s (ol gall jglia 3
Scores Critical Areas Tl e¥laalt Ja\aih
5| 17. Was the staff presentable and well YES o oY Cpibsdl pehae QS 17 5
groomed? Nno [ N $agiilil JalSy
4| 18- Washe/she able to communicate to  YES pad on Gl gl e T8 alasall S da 18 4
customer? No [ N MSETS
3| 19 Was the staff wearing visible YES P Lgle eday dlay (500 (e sall IS &{49 3
? Cr o ;
nametag? No [0 ¥ egut vy 18555588 j)
, YEsA . o N
5] 20. Was staff courteous / friendly? no [ g Selahal/a 5059 ool pibagalt (S da 20 (5
4. SERVICE dasdll 4
Scores Critical Areas Al c¥laal PRI
YES H Leadla M colatiall g of sl cllS Qa2
21.  Were the items and ingredients you IXI = o ’ "ji‘m 5 )i sia
ordered available for purchase? require . R T
3 comment when marked ‘No’ no [ ¥ sl o MY e s ) 3
NA [ gy
25 A o gall aen (ysilagall panEi Ja 22
22.  Did the staff scan all the purchased YES IZ] pnd ot s &= U)&}fu‘; el o
6 items? require comment when marked i o= 1o I 6
‘No’ c;u.aﬂ\ ey UlaY s 1)
no [0 ¥
| O YES I e e R o desiy il 5 a 23
4 23.  Did the staff place food and nonfood item No [ Y Sl lom JYa (e dtlie Ll o) sl 4
in a separate carry bags? o5 iies
. Clainia 4=dd dlia alla (g3l & I
24. Were you charged the correct amount?  YES X px T Af\“ "-‘y" ,L'L\Jléii;%’ 24
5 require comment when marked ‘No’ gl 2 Ll sl 5
no [ ¥
6| 25. Were you offered a receipt voluntarily? YES P 2o [ doay e pe B .25 6
' N0 Oy G Lasl
YES i s Slams ol gl L sde] G da 26
26. Were you given the correct change? JSy il alaal) salels s sall B8
5 require comment when marked ‘No’ NO D Y frana 5
gl ea YT Alal culk 1Y)
NA [ Gy
3
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Comments: siBiadlall / galadl)
FOR OFFICE USE ONLY Jadd Cagaly aladiuy
Aaiall Jaldll) Ll el sl . .
Y K : il
% ACTUAL SCORE | maximym__ | Fvaluation e
Inviting Interior Ag0aal ddkaiall A |1
Greetings Glua il cladl) |2
Appearance and Behavior of Staff | agS glu g (il gall HBa 3
Service dasalf |4
TOTAL £ saaall
4 +
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