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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
14 Boesus S e EY A N N E D)
Gender Helght Built _ [pectacles] Beard | Mustachef Ethnic Groups
™M [M | F_|Yes] No|Yes| No[Yes] No |indian TPakistani]Filipino [Expat. Arabs| Others:
@DDDDDDED-DEEDD O O
EMIRATE V;:Zt:,:‘ Abu Dhabi |  Dubai Sharjah Al Ain g:“;,"aiAl: Ajman K::ism‘:'h Fujairah
O K O O O O O . O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o FIsle] ol 1=l | o5 |old Noio\llol?
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O O vsr | O A O O O O O
1. APPROACH Aaaall gad 235 e I BY 1
Scores Critical Areas Ll el Llail
YES ¥ 3 g -

1. Was signage visible from distance of 500 X e 5ia 500 2 e e A pe dalll S a1
meters and well maintained? Can be Nno [ ¥ (s b o jeas (Sa T J Llaa g
included only in first run Nna O . ‘1 shs) 8 pallfAd sl

ves [ a ) ,
|2 Werelights working and in good no [ ¥ s b Ay a g Jand sl pa¥l S da 2 5
condition at the approach? N Sl (et B
va D
YEs [ a ‘
5|3 Werethe lights working and in good No [0 ¥ 88 gy Jenli el paYl CilS da .3 2
condition at the forecourt area? N €3 48 gl A Abkaia
N/A E (bl
YES[X
4 4. lll\é?’s? filing area / forecourt clean and Nno [ Y S e Akl ol /Al Ailaia S J» 414
nvA [ .J;f
vEs [ o , )
9|5 Werethe driveway and forecourt free of g [] gy o s a8l ede dihaieg Gkl S5 5
potholes and weli maintained? N o <0 Albaay paall
NA [ s
2. GREETINGS swa il fAgadl 2
Scores Critical Areas Lot c¥Laall LAl
YES [ &=
6. Was there any delay in approaching cala gl by 3 el gl la (S da 6
5 NO b i - 5
customers at the fuel pump N €258 M Asae die LM (e
NA [ g
5|7 Didthe staff approach the driver side of ~ YES O Aga e A pall (e alasdl 8 a7 5
the vehicle? No [ y el
+ 1 +
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2 +
Scores Critical Areas Ll YLaalt Liail
8. Were you greeted in a friendly manner ~ YES pra sl 458 45y ey ol cana il Bda 8
(pleasant feeling)? NO D N $ (z ke
5 If no, please describe behavior: Was it O da il sall & sl Chag adela ) Y 1Y
arrogant, without any expression, normal (gle ¢ omladll e Jla ¢ all Caaly
etc.... ?__.é_n
YES [
9. Did they request customers to quit oo gl QLGN e gsilisall Gl 4 9
4 ! No [ oy <
smoking? v Sl
NA B o,
YES A
10. Did the staff thank you as you were S S Ly o Sy i gl W15 Jn 10
5 . No [ %
leaving? N oMl
NA [ ki J
3. APPEARANCE AND BEHAVIOR OF STAFF 1yl galt dolug ghia 3
Scores Critical Areas Al eyl Jataih
5| 11. Was the filling staff presentable and well YES [R] s Y 58l dad (il g sedie (IS b 19
groomed? No [ ¥ S/l e s
YES ]
12. Was he able to communicate with &o dualsll e 108 Gl gl IS da 12
4 No [ v _
customer? v ol
NA [
5| 13. Was the attendant wearing visible YES B e jeky Al oy Cili gl S s 13
nametag? No [ y Nl a\ {0 50 danl
YES i
6| 14. Was staff courteous / friendiy? = ™ felalal /03505 () 5aba gl (S Ja 14 6
No [] ¥
4.  SERVICE il 4
Scores Critical Areas Gl YLl Ltaily
YES [ i
2| 15. Did he follow the instructions on the NO [J v “Hole susmudl cladadl Gl ol Ja 15
Rahal (Fuel Card)? N £ (s8s0 ede ddllay) Jn
N/A E (ks
| 16- Did he confirm and repeat amount and ~ YES B DS e A e Gili gl ST a4 6
type of fuel? No [ y felaalise Je el
g| 17- Did he fuel as per customer's instructions YES X - Ol el a3l e o8 da 17
- Dhs? No [ ¥ € a0
5| 18. Did he offer to clean windscreen YES [ L bl zlay alas dde (m e Ja 18
voluntarily? (front & back) NO D y T (Al g“5,.&.,‘{\.!!) A
ES B , .
5] 19. Were you charged the correct amount? NO D g i dady dlia (ol A &dl da 19
YES [
G el il sale U cals ooll A8
6| 20. Were you given correct change? No [y ! il i kel ’ASQ e s .20
N fonnua
NA O
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Scores Critical Areas

Taulul el Jatailt

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

) u,,,,mdpuu,xua;msyxux?ﬁ& 21
ves [ e lin (IS Jla 5 ) $ihadl b dng s 53
Nno [0 ¥ (Jxd/fpiE e gl

i sl g "o TSI C0S 13

NA (D g,
5.  REST ROOMS (el el ) B Y e 5
Scores Critical Areas FERIV L POA Ja\ash
YES i
22a. Were they adequately stocked with all N % ‘w:; Iy g pall il Hiwall maens 3 j¢2e S da 2223
necessary supplies such as soap? o S gball Jia
na [ shyy SR
ves O]
22b. Were they adequately stocked with all X (’: i gl e el arans 5 jge S o 220
3 necessary supplies such as toilet tissue? NO ual\ ol (3§ Jia 3
nA [ sy s
22¢. Were they adequately stocked with all YES prd Ay gyl e Hiwall paenn ek cils Ja 22¢
necessary supplies such as paper towels? o B N "4-.%31\ adliall Jie
(paper towels are not required where fully Cliiaa jig de Agsllaa e A48 0 Cailiall)
operational hand dryers exist) NA O sy (A
; ik i) S
23a. Were sinks clean? require comment when YES & e Ll it "J“\A \ Tu\sﬁ 23a
marked ‘No’ no O N gl o "M ALY S )
na [ sssy
s eaauday U sall S
23b. Were mirrors clean? require comment YES P ol ,,5},, 3_:\::1!\ . '\5%5\ 23b
when marked ‘No’ no OO ¥ ek el s
7
: (':\AJLJ NI Cilddae il
23c. Were hand dryers clean? require comment YES D e ).\S\ “9,?’;,, :\A\” W\Sﬁ 23¢
3 when marked ‘No’ no O ¥ grast! o> e 3
na [ sbny %\\ Q\noé \yn)l&
s faaulay oy glaall liSle il
23d. Were dispensers clean? require comment YES E o . ‘ o N L;Y\ B 'st\J‘A\ 23d
when marked ‘No’ no OOy gl (o MY AdaY) S )
na [ shuy
ves B
23e. Were toilets and urinals clean? no [ ¥ siiday Jhpall A0 <l da .23
na [ sy
3 NN IERTY
2 24a. Were doors clean?require comment when YES o L s ;eYM:u. d“ 242\ 2
marked ‘No’ o O ¥ ol o2 Y Y S
va [ sesy
ves Dd
24b. Were walls clean? no O ¥ fadas (aall CalS Ja 24b
na [ absy
ves X
24c. Were ceiling clean? no OO % Sk il (AS Ja .24C
N/A I:I PRI
YES prd
24d. Were vents clean? NO D k eaguss bl S Ja 24
na O sy
3
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Scores Critical Areas Aol e Jalditt
s 4l il Y Cailg
24e. Were floors clean? YES E pr o gl . --;v'a_,tiy\z&dfmz‘le
require comment when marked ‘No’ o O ¥ et o> et .
NnA [ sasy
YES pai
24f. Were baseboards clean? Nno [ b gk sac il » of flailadl )51 cilS Ja 24F
A [ sy
ves B o ]
24g. Were grout clean? no [ ¥ il L oS da24g
NnAa [ skyy
YES axd
25a. Were trash containers clean? NO D ¥ fAadai daladll il gla il Ja 25a
5 NA [ sy )
YES [X] o
25b. Were trash containers not overflowing? NO EI ¥ faill e Al lygla calS Ja 25p
NA [ sbuy
YES [X] i o ]
2 26. Was the restroom smelling clean & fresh NO D N @;1 Q%) Adinia g Aadas Slaall Al CuilS Ja 26 2
(without any offensive odor)? fplandl 8 dgy S das)
NA [ 3byy
3 S8 Jad aleall 8 Sagatll apen culS Oa
27. Were all the facilities inside the restroom in YES E P ¢ @ = G = ¢ xia 27
good working condition? . . T 3 e
2 require comment when marked ‘No’ no [0 v sl (o2 MY sy s 13 | 2
NA [ shiy
YES i (5) dai snendl Aeld Gl e S da
28. Was the Mosque premises clean? 0 ™ ( ). Jfll j ";"':Li;*: 9\5 Elf 28
2 require comment when marked ‘No’ No [ v & A AR 2
NA D sy J
Comments: stlaadlall / gudadll
FOR OFFICE USE ONLY Lhid GiSal) aladiay
Anacal) LAY [ LGN ) aal) . .
0, g . . ]
% | ACTUAL SCORE| masimum | EValuation P
Approach Aasall sai 22T /he ol BY! 1
Greetings and Initial Checks LY Sty | 2
Appearance and Behaviar of Staff bl slug yelaa | 3
Service Aeadll 4
Cleanliness - Restroom and Mosque sall g labaall — Akl [ 5
TOTAL £ 52l
+ 4
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ADNGG Distribution
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iFRRY - DURi KD, ¥y d-okbisel

i

I CASH RECEIPT

y o e -2 1612 User : i
i Wice s ;g Pup £ 2 1)
§ PROICT  QUANITY  PRIGE g

UL6-95 VO T 50.60
TOTAL : DHS 58.468

TI0: 1000754066 Bateh: ¢

Signature:
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