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PROJECT: ELARA - Car Wash

SERIAL NO.

A 6| X

+

Pan Arab Research Center ﬂ

D@U\A,‘ Emarat I D 4/ <4 Eppeo / Enoc /E 4 g Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
| B4 Tez 326 | | | | [
Gender Height Built  [pectacled Beard | Mustachel Ethnic Groups

M ] F [T M]S| T [MJF [Yes[NoJYes] NoJYes| No [Indian [Pakistani[Filipino [Expat. Arabs| Others:

ROXMOOOROOROROXK K O O O |

EMIRATE V;‘:Zfz;“ Abu Dhabi |  Dubai Sharjah Al Ain gm‘aﬁ‘: Ajman Kﬁzism”;'h Fujairah
| X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Yol olel 1]+ [3lo | olz {04 |I+00/4]

07:00- | 10:01- | 43:01- | 17:01- | 20:01-

VISIT D D D D

TIME OF | . 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

Saturday I Sunday | Monday 1Tuesday I Wednesday] Thursday [ Friday

wr| 0 O O O O O M

1.  APPROACH AND CLEANLINESS

dduail y ol By 1

customers? require comment when
marked ‘Yes’

Scores Critical Areas Al eflasll Lataiy
1. Was there proper sign to the Car Wash ~ YES R s e dihie o VAl Al 28 @llis calS Ja 1
bay? no [ ¥ Sl

. (.,- P ‘ & dalad - o X
2. Was the Car Wash area clean and tidy? ~ YES KI px @f{uﬁ.\ UUL”‘:J ,%t;’“‘f,&“f\“ 2
4 require comment when marked ‘No’ Cﬁ“‘}ﬂ > N ALY s 4
no [0 ¥
2. GREETINGS AND INITIAL CHECKS 1Y il g cua 3 2
Scores Critical Areas Aty claall Jalaily
o ks gall oty 8 pals of s
3. Was there any delay in approaching YES D A G il pall S 2B ?;L.)‘sd\h 3

sl o ead AlaYl CllS 1S

5b. Did the attendant politely declined
automatic car wash if it has a sunroof?

4. Were you greeted in a friendly manner ~ YES B o~ fNae e L o
(pleasant feeling)? no [ y (e sbol) &5 Bk b cun 5 Ja 4
5 If no, please de.scribe behavior: Was it cial OIS Ja b sl dlus e e, YR | g
arrogant, without any expression, normal €L e el e Jla gl
etc.....7 )
YES pad _
5a. Did the attendant check whether your car 0 N 535 e o2 jlaw ClS 1Y Lo ila gl (3885 Ja 53
has a sunroof? i Ay
5 NA [ by 5
YEs ]

NO D g qung\}\dwmﬁ)qx}g\ua}&_%
Sl b Aat Ll S Js
N/A by Y
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6. Did the attendant inform you aboutthe ~ YES Kl o . " '
6 price of car wash? Nno O ¥ PRl o s s i pall lll 02 611 6
7. Did the attendant inspect your car for any YES E H O] el Cals odll A3
4 scratches, damages or dents and inform = ’ ;’:ﬁ*;;:fﬁ)‘ . ujg)‘d “u.% 7 4
you? Nno O ¥ Pl e Bl 5 M Jows (A s 5 lpea
1 +




+
Scores Critical Areas Fanlal) c¥aal) Jtai
5| 8 Did he guide your vehicle for positioning at YES [ a5 Ligy coutidi i< oo il Calasall ol a8 5
the stopper? Nno [ Y 5 )Ll
| o

9. Did the staff thank you as you were YES [ ' elli s T ;
6 leaving? No [ g i jalie (sl o S ol el 5 s 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF sl gall Ggluy glia 3
Scores Critical Areas L) ¥ pAIN]

10. Was the uniform of the attendant neat and YES [ & s . ,

3 tidy? NO D | v ?L.”)‘J &;"" Cal gl oS da 10 (3
3| 11. Was the attendant wearing visible YES E el e ekl $Sp bl S s 11 3
nametag? No [ ¥ S sa s

o YES pai
3 12 Z\ll;ésaforrfe?’?'e to communicate with NO D Y Sl e deal st e 18 Gilhpall S s 12 3
NA [ akiy
YES 3
5| 13. Was staff courteous / friendly? ] - Seldhal [ 505 ¢ stbasadl S Ja 13 (5
No [0
4. SERVICE daaill 4
Scores Critical Areas IV AN PR | PR
4 | 14 After car wash, did he guide you to the YES prd b gall ol o Ll St (e LY 3y 14 4
vacuum bay? NO N %8 bl Candii g e (fSa (I leaa 53y
. . YES d A .
15. Did any attendant advise you to take care Wl 2y ais bl .
; - )‘:Y«..x.mul.;u]aydlsi\;.a&,‘lfi
3 of ygur personal belongings/valuables if NO D | b Tladsn s Jla b Aaiall Aomi 1 LSS , 3
any: NA [ sbuy ?
YES |4 i .
4| 16. Did any attendant offer you seating? NO “: fale o glall G S il ge stk da 16 |4
YEs [ o~
5 17. Did attendants wipe your car dry to your no [ N g il ol 5 e (silasall dd s 17 5
satisfaction? 4y 1 5al8 Lae “Lpcal i
N/A [ sdaiy
18. Did attendants clean all the glasses and ~ YES X L all s 2l SRS Cadaity o galagall Q6 Ja 18
5 mirrors from inside and outside to your Nno [ oY Poald Lo Guial ) S Eumy ol g JaIa) e 5
satisfaction? | 3““1"‘ v Sa
YES s .
3 19. Did the attendant offer to empty the Nno [J 'y Clalls & o s OY il gl Gage b 19 3
ashtray and clean it? . ¢ il dadia
NA [ skiy
o , ing YES D
20. Was the interior vacuuming and cleaning 5 D5 5 el Lol ol
4 of fascia (dashboard) done to your total  NO [} ¥ h)jﬂ’en'.f_ALj 2 ‘SL L Pf‘“éh‘ 20 4
tisfaction? i : an IS eladl 5 ea Y
s@ VA [ shiy
YES [ o
hadsuly <l HUaY1 8IS Calatiy | old
4| 21. Did they clean all the tyres with sponge? NO D ¥ ¢ PRI s J: 9’6‘ 21 4
NA [ 3kiy ’
YES [
11 22. Were you offered a receipt voluntarily? NO D b fobaat 55 [aDliul Jum g elle (oase Ja 22 1
NA [ skiyy
2
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5.  REST ROOMS AND MOSQUE saauallg (pLead el §) Aal ) e 5
Scores ) Critical Areas bl Ll Liai
YES ;
23a. Were they adequately stocked with all O ?’; Sl el paans 3 je2e il Jo 232
necessary supplies such as soap? NO e gladl Jia 4y ) g yuall
va O gssyy
YES 3
23b. Were they adequately stocked with all % e’: o el azens 3 je2e il Ja 23D
3 necessary supplies such as toilet tissue? NO Cull 3l ()99 Jia iy g peall 3
na OO oy
1 23c. Were they adequately stocked with all necessary YES O axd QL?FM“ a3 e S Ja 23¢
‘ supplies such as paper towels? (paper towels y& [] N 48 ) ol hdilal) Jia 4y )5 pall
are not required where fully operational hand A aie dglhas e 48 ) Hl Callial)
dryers exist) na [ gy (Yl lidae
: Paiks Julad) cuis
24a. Were sinks clean? ves [ pr o il X f};“ Tu\::(\ ﬁs \-"248
require comment when marked ‘No’ no O y e gl s
nva O gy
, ves[d = ki Uod S da 24D
24b. Were mirrors clean? 2 ol AN il 1)
require comment when marked ‘No’ no [ y  wedes AR
na O gsiy
; fhidai g Glitas Culs
24¢. Were hand dryers clean? ves [l p= i ,;di @ g 341 d; \,J"24C
3 require comment when marked ‘No’ no O y e ol 3
va [ gy
. Sagdad ) saliall calisSle S
24d. Were dispensers clean? YES E pr . ‘Uﬁ ,:;,,‘, \_:\;‘ d& ‘.\'24d
require comment when marked ‘No’ Nno [ ¥ gl o MY ALY S )
va [ ghuy
YES P
24e. Were toilets and urinals clean? NO ¥ Sanh Jhal Akl culs da 24e
N/A G Y

ki ol S ds 252 |2
sl a e "N aY) iS 13

2| 25a. Were doors clean? YES

O
[
s
require comment when marked NO D Y
‘No D e
N/A G ¥
ves [A
25h. Were walls clean? no O ¥ fiada el ColS Ja 25b
nA [ iy
ves Bl o
25¢. Were ceiling clean? Nno [ N ecaulay Ciiall S Ja 25¢
na O Gkyy
ves Dd
25d. Were vents clean? Nno ¥ fagua; dliall S Ja 25d
va [ any
v R ik Cilea Y
25e. Were floors clean? YES P Ll .WLJ"Y'}&:ALJ:Q\ J\'SLSdr‘.25e
require comment when marked no [ b grasl g Y ALY S )
No nva O gduy
ves [
25f. Were baseboards clean? no O Y S saelill ¢l /lilal) 1,5 cilS Ja 25f
na [ sy
+ 3
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Scores Critical Areas J Tt ¥l Ltasl
YES[‘ pad
25g. Were grout clean? Nno , [ Y Sk W3 S Ja . 25g
NAa O sy
YES pai
26a. Were trash containers clean? NO D ¥ fagalas Aaladll iy gl cailS o 263
5 NA| [ aaly ,
YES pad
26b. Were trash containers not overflowing? NO / |:| b flaild ye daladll cilygla <l Ja 26b
NA [ @hiy
YES ad
2 27. Was the restroom smelling clean & fresh NO/ 0 N U W APPRER=Y aLA%‘ :"A—"U uJLS da 27 D
(without any offensive odor)? flelendt 4 A S An )
NA [ by
YEJS m ad Jedalaall (3 Gl el auaa culS Ja 28

28. Were all the facilities inside the restroom in $ais U<

good working condition? . N PRTEE
2 require comment when marked ‘No’ NO D ¥ il 2 MY e Yl cals 412

NA [0 kY
' i) Gkl daaall el e S
29. Was the Mosque premises clean? YEJS D e () = jm e "i{"ﬁét fhlj?’
2 require comment when marked ‘No’ Nno [ ¥ G i b
N//L X| 3kl Y
J
7
Comments: ! UBadtall / gatesl)
|
i
|
!
FOR OFFICE USE ONLY )) Jadd (o<l aladiuy
|
Alaal) Jaldi) LEil el aal .
0, v ! H . . " ‘
% ACTUAL SCORE MAXiMum | | EVluation e
Approach and Cleanliness Al y Gl Y 1
| | Greetings and Initial Checks | %d5Y! culSuiall g cus i |2
f) gg;efaarance and Behavior of b sall Al selaa |3
| | service Ll (4
Cleanliness - Restroom and Gilelaall — datdail 5
Mosque Asall
| | ot £ sanall
|
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