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DAY OF
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Saturday ‘ Sunday | Monday I Tuesday [Wednesday | Thursday [ Friday
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1. APPROACH AND CLEANLINESS

AR g ol 8Y 1

Scares Critical Areas Gl cflaall atash
1. Was there proper sign to the Car Wash ~ YES B st i dhie Ll AVl Aol s 38Y s S Ja 1
bay? Nno [ ¥ Sl

. g*.- ek el TR
2. Was the Car Wash area clean and tidy?  YES ™ e @)‘J_Mf}? - )h:ﬁ,;,fh“;;sh&:\‘s\& 2
4 require comment when marked ‘No' C—P"f‘ > Al culs 4
no [ v

2. GREETINGS AND INITIAL CHECKS

syl Y1 Sl g cua il 2

Scores Critical Areas

Laald cLaal) bl

3. Was there any delay in approaching
customers? require comment when
marked ‘Yes'

o e il gall oyl i el gl dlia < a3
ves [ o " et

znia il (o Mand LYY S Y | S

no By

4. Were you greeted in a friendly manner
(pleasant feeling)?

YES [
¢ (7 s o shaly) B3 Ak <l s il
no [0 ¥ (2 ie o sbaly) B35 48k W 2 a4

5 If no, please describe behavior: Was it
arrogant, without any expression, normal
etc.....7

caal IS b il sall Wl el tla, Y Y | 5
?.__él\ L(?"_\\L &)1\5\::\.‘\ uAQlA ‘JJ‘)ﬂLj

5a. Did the attendant check whether your car
has a sunroof?

YES [ o~
' 535 e i jls S 13 Lo ks gall Ba3
no [ N e ) e ;ﬂoma%tﬁa

NA [ by

5b. Did the attendant politely declined
automatic car wash if it has a sunroof?

YEs [] ard )
no [ ¥ &8 3okl (Y sl ¢l ja) Calasall e da b
fdiull B 3ad L S dia

TS
6| 6 Did the attendant inform you aboutthe  YES pu 0o Jodl it e Upn iyl etk a6 |6
price of car wash? no O ¥ s G :
7. Did the attendant inspect your car for any vgs H P ead Al n sl ik el
4 scratches, damages or dents and inform m - s &Pi A‘f“@f’“ L’u}”ﬁ "uf{“ 7 4
you? NO D Y Heby >lJ-.J JL'“"&;J‘T‘\_PJ J\)‘a
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Scores Critical Areas - Do) ¥l R
5| 8 Did he guide your vehicle for positioning at YES P GEY il Al I el cabgall A8 s 8 5
the stopper? No [ y 5 bl
6| 9 Did the staff thank you as you were YES X] Sl ke (52 ol S Calh ol L6 s
leaving? NO N e gl Ko abdldi s 916
3. APPEARANCE AND BEHAVIOR OF STAFF 1ol gall Wolug jelia 3
Scores C.ritical Areas Al e BRTH|]
i YES El 3 ,

3 10. :ﬁ?ns the uniform of the attendant neat and N(E) D e’; oy Gl Calh el ud S 103
3| 11. Was the attendant wearing visible YEs I = o bl Jeas AUy (3 Cals pall (1S Ja 11 3
nametag? Nno [J y S pas

o Yes B
3 12. \é\l/]:tsot;?e?’?le to communicate with Nno [J Y sl e deal sl e 8 iyl S a1 213
NA [ sbyy
YES i
5| 13. Was staff courteous / friendly? NO g ": felhal /03905 ¢ ah gl S Ja 13 5
4. SERVICE sdasdlf 4
Scores Critical Areas Ll ¥l Lalai)
4| 14 After car wash, did he guide youtothe ~ YES [ i <ok sl ald b 3 budl did (ge eleiiV1 2 14 4
vacuum bay? Nno [ ¥ R Y- P TN T S I I
) . YES [1 o
15. Did any attendant advise you to take care haal 52 45 o (il yall Slaai a 15
3 of ygur personal belongings/valuables if  NO W ¥ ?mﬁji 455 :ﬂ‘ hp i) SBiSh J' 3
anys NA [ saisy ' T :
YES i ]
4 | 16. Did any attendant offer you seating? NO g ": Tagle uslall G S Cals g gl s 16 |4
ves I . _
17. Did attendants wipe your car dry to your o B s iy nay ) sila gall QB Ja 17
5 Nno O v 5
satisfaction? O] sy fau gl Lae Ll g
N/A Gukaly
18. Did attendants clean all the glasses and ~ YES pd bl el s o 0 A4S ey ¢ il gl W6 Ja 18
5 mirrors from inside and outside to your No [ ¥ § 548 e Gl ) (i€ Gyay z oAy Jalal e 5
satisfaction? N/A D iy $a
VES [ o . g
3 19. Did the attendant offer to empty the Nno [J y alaliy d ) o g Y Cabagall e Ja 19 3
ashtray and ciean it? ¢ el Aiadia
N/A [ shbuy
—_ , g YESM
20. Was the interior vacuuming and cleaning 4 300 5 5 ] LaTal) Cadaidll
4 of fascia (dashboard) done to your total NO El ¥ h’loéﬂ'u_i Jf ‘j;m me;‘y\ . & q\j‘ 20 4
satisfaction? . : RS e
NA [ skyy
YES s AL Gl HUa Y A6 Cadas, @ Ja 21
4| 21. Did they clean all the tyres with sponge? NO (| ¥ e ’:‘ - "2 4
NA [ sbiy '
YES ard
1| 22. Were you offered a receipt voluntarily? No [ Voo TG B, [l deay dlle e da 22 |1
A [ sy
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5.  REST ROOMS AND MOSQUE ssauall g (alaal fell 55) Aol g .5
Scores Critical Areas Al el Laash
YES ;
23a. Were they adequately stocked with all O ?: il Hliwall azens 3 j¢20 CS Ja 232
necessary supplies such as soap? NO Shsall Jie 4y ) 5 pall
nA OO gy
ves X ;
23b. Were they adequately stocked with all 0 ?:: il Jusalt prans 3 jeae il o 23b
3 necessary supplies such as toilet tissue? NO Tl il (g9 Jia 5 pall 3
na O sy
23c. Were they adequately stocked with all necessary YES X i e Sl pany 8 ge il Ja.23¢
supplies such as paper towels? (paper towels o [] N A ) oll chdliall Jin Ay ) 9 pucall
are not required where fully operational hand SAsiaie Ay dhe e A0l Cailial)
dryers exist) nva D1 gy (Y A Cldine
% : Faas Judia) s
{.24a. Were sinks clean? YES pr oAl f};,, 2_\\::{\ 95\5‘.‘.24a
require comment when marked ‘No’ no O y oo Al es
nA [ iy
. YES m pad Saadi Ul culS Ja 24b
24b. Were mirrors clean? =l Y] el 1
require comment when marked ‘No’ no [J ¥ gl o2 MY A S )
NA [ gy
; Phadas oY) Cliiaag culS
24c. Were hand dryers clean? YES E px . :\ @ g . =yl ,L_S; ‘."24C
3 require comment when marked ‘No’ no [ y el ais 3
NA [ @uy
: Tk ¢ gl Hisle S
24d. Were dispensers clean? ves O - ‘U"" g 3 L:;\ fg \_\'24d
require comment when marked ‘No' no O y ol e ALY IS b
na O abuy
. ves B
24e. Were toilets and urinals clean? no O ¥ siadas Joall A oS Ja 246
na O suy
; Sk il ] o
2| 25a. Were doors clean? ves [d i N ,,’Yf"}!\b;& f}_\\s ‘.\'258 2
require comment when marked no O y R e VT A S )
No na [0 gsy
. YES pai
25b. Were walls clean? ' NO N fagl el S Ja 25b
na [ ghiy
vyes Bd
25¢. Were ceiling clean? no [ ¥ Sk Canadl IS Ja 25¢
va [ ghuy
YEs Dd
25d. Were vents clean? no [ ¥ Piia) Wi oS Ja 25d
na [ asuy
25e. Were floors clean? YES E o . al ?ﬁ}%ﬁt"ﬁb\f‘ wls d“ -25e
require comment when marked no O ¥ gl oa YT ALY s 1Y)
No wva [ asuy
YES o
25f. Were baseboards clean? no [ Y ik saclill £ ) flailal) i3 cilS Ja 25f
na [ @by
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Scores Critical Areas At it Liail
YES pad
25g. Were grout clean? no [ N Sl B0 oS s 25g
NA [0 sy
YES o
26a. Were trash containers clean? No [ Y $a4ls Laladll iy gl <ilS Ja 26g
) NA [ Ghuy )
YES pad
26b. Were trash containers not overflowing? NO b flali pe dalaill iyl culS da .26b
NA [ Ghuy
YES pd o ]
2| 27. Was the restroom smelling clean & fresh no [J g o) Balas Adli Slaall da3) 5 cils da 27 2
(without any offensive odor)? Spleadl (8 A S 2l 6
NA [ @huy
: 3 aleal) 6 jagatl psen il
28. Were all the facillties inside the restroom i~ YES D pad  dosidlaall i i e %Zﬁ'ze
good working condition? . A AR
2 require comment when marked ‘No’ no [] ¥ sl o MY Alayl il 1) [2
NA [T abiyy
] T(6) calad apall Aeld i e 8
29. Was the Mosque premises clean? YES D e (5) = Jﬂl e ,,é,,"f"‘l:;] dth?_‘Q‘
2 require comment when marked ‘No’ No [ b G e el S N,
B NA D] Gy
Comments: sGBasall [ Gadaslt
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[ o Lyal) Bolall HAL e sl [ e el
° ACTUAL SCORE MAXIMUM ) Al
Approach and Cleanliness Adlkaill 5 of 8y |4
Greetings and Initial Checks | &Y} cilSuially cun il [2
gg])c?arance and Behavior of Ob gl H gy Selae |3
Service Aaaadll |4
Cleanliness - Restroom and lelaall — Al |
Mosque Al
TOTAL € saaall
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