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Pan Arab Research Center &

DCUA,\ Emarat / D 5l <4 Eppco / Enoc / X S Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
4‘ Loswa 2yol | Dagws | BYoYiadNee] e | 111
Gender Height Built  [Spectacles] Beard | Mustache} Ethnic Groups
M ] F [T IMJS |IT [MIJF {Yes[No|Yes[No|VYes[ No Jindian [Pakistani[Filipino [Expat. Arabs[ Others:
N OOROOROORORXMOR®R O 0O O O
EMIRATE V;z;‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:‘:v“aﬁ" Ajman Kﬁgism“'ah Fujairah
O ] O O u O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol Felul olaloly 1| Blo 1 VIS [olb n£4d85
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesdaﬂ—Wednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visIT O O o O visit | [ O O O O O
1. APPROACH :dhasall gad a‘.fﬁ‘.’\ﬂ Jos BN 1
Scores Critical Areas Al el pATHI
YES i T ey
1, Was signage visible from distance of 500 B~ 5500 s e e piaMicis a1
meters and well maintained? Can be No [ ¥ & Jaid b jeas (Say T JS0 Aliaa
included only in first run N/A D ) \1 Gb‘y) 37 yall/Ad 5ol
YES [] ‘
2. Were lights working and in good sl tua Ay ay Josli sl ¥l ClS Ja 2
2 " Nno [ ¥ . 2
condition at the approach? y O (e Gl iy
N/A 4
YES [0 ‘
9|3 Werethe lights working and in good Nno [ N o gy Jedi sl gy cilS a3 2
condition at the forecourt area? v £ 48 gl At dilaia
NA B g
YES B e
4 4. YL?’S? filling area / forecourt clean and no [ Y S e ddde ol fAled) dikie cilS Ja 4 |4
nA [ ,.;,71
YES o .
5|5 Were the driveway and forecourt free of o 7] gy o Al a8l cdedthiay Bkl S da 5 5
potholes and well maintained? v Caa IS0 Dlias s aall
Aol TN
2. GREETINGS seus il fAgadll 2
Scores Critical Areas L) Lol L |
ves [ a '
5 6. Was there any delay in approaching NO N alo sall ol ) A mbglda s 6 5
customers at the fuel pump = g 248 gl daizae i (b M (e
NA [
5| 7. Did the staff approach the driver side of YES pd I e Sl (b gl Gl Ja 7 5
the vehicle? Nno [ N ¢ aalt
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Scores Critical Areas LWL PO PR
8. Were you greeted in a friendly manner ~ YES prd Gslal) L3548k s il S 0a 8
(pleasant feeling)? NO D N T (e
5 If no, please describe behavior; Was it S da ik sall gl Cua g o8 slay ¥ 1Y 5
arrogant, without any expression, normal wgde ¢ ubadll e JIA ¢ 5 el Cacaly
etc.... ?...éj\

YES []

9. Did they request customers to quit oo @bl bl e o sibsdl Gl Ja 9
4 ) No [ ¥ " 4
smoking? y Somd il
N/A i
YES ax
10. Did the staff thank you as you were A S Ly & Sy cals i Gl Ja 10
5 g No [ ¥ 5
leaving? N Solsall
Nva [ ks

3.  APPEARANCE AND BEHAVIOR OF STAFF :Codla gall gy jglia .3
Scores Critical Areas Al @Yl AT
5| 11. Was the filling staff presentable and well YES pad Y 2485l Al Cals go jelaa IS Ja 11 5
groomed? No [J vy s/l e s
YES i
12. Was he able to communicate with &o Jeal il o 1508 Gabagall IS Ja 12
4 No [ ¥ . 4
customer? v Sosll
NA [ k3
5| 13. Was the attendant wearing visible YEs [ a0 ey Ay oy Caba gl S b 13 5
nametag? - $o gain g1 Aol
g No [] ¥ 1\5\6\6!-\385 @:J\tt\cﬁﬁ
YES [A i
6| 14. Was staff courteous / friendly? 3 = Celihal /3505 ¢sib el S Ja 14 {6
Nno [ ¥
4. SERVICE daadll 4
Scores Critical Areas Agalallt SYlaal) Lai
YES [ )
2| 15. Did he follow the instructions on the Nno [Ty ey e 53 g sall Cilaladll ol gl o3 Ja 15 2
Rahal (Fuel Card)? q ¢ (a8 eda AAUm) Jds
7N~
g| 18- Did he confirm and repeat amountand ~ YES e S5 adll e sis A e bl ST s 16 6
g| 17- Did he fuel as per customer’s instructions YES X - Ol Claded Caua 5N ey W8 Ja 17 6
- Dhs? NO D N ¢ a8 )
5| 18- Did he offer to clean windscreen YES B ad Ll e sl glaycabidle ya e Ja 18 5
voluntarily? (front & back) No [ v ¢ (Alay ala¥) s
YES X4 j
5] 19. Were you charged the correct amount? NO H; lanaua 4xdy clia calh @ é_\._\.dl da 19 |5
YES []
JG Andl aliadl sate b Cals gall LB
6| 20. Were you given correct change? No [ v il i salely }A‘, el8 20 6
¥ )
N/A s
2
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Scores Critical Areas daulud) el Latadlt
L I g e shea A0 cals gall &l 208 Ja 21
21. Did he provide information about any YES [] o U‘Zéfils 31 @i:) o1l )A“ o L;} )
promotions at Service Station? (only in _ i/t e
case of active promotion) require no O oy (Jad/s oRe gl
comment when marked ‘Yes' g zaa il a p "aad" Y S 1Y)
NA 4
5. REST ROOMS s(plaadt Jeuhi ) A g 5
Scores Critical Areas Ll Y Laal) Jatad
YES i
22a. Were they adequately stocked with all O ?’; Ay gpeall Cla Jlsall piens 3 jeae CiilS Ja 223
necessary supplies such as soap? NO T gball Jia
na [ sisy =
. YES S o
22b. Were they adequately stocked with all 0 Ay gl Sl Yl aran 8 e <3S Ja 22b
3 necessary supplies such as toilet tissue? NO cult il (3599 Jie 3
na O sy —ad
22c. Were they adequately stocked with all YES ard i grall il Yt G Beaa <ils Ja,22¢
necessary supplies such as paper towels? NO D y 0438, ol CAdliall Jia
(paper towels are not required where fully Gldine g die Ayglhae e 48 )l Cadliall)
operational hand dryers exist) wva O by (Y ol
: faalyy Jubaall cuig
23a. Were sinks clean? require comment when YES E pr a5l ';y" L.LLY‘ u\st\h\ 233
marked ‘No’ no O ¥ et o> Al b )
va [ ssny
i : 3451 Uyt cuils
23b. Were mirrors clean? require comment YES e Ll ,,5},, . :j\ uls‘\hl -23b
when marked ‘No’ «Nno O b gl o2 YT ALY cals 1Y)
va [ ssiy
] 5 $aaadal (gl Cliias Cuils
23c. Were hand dryers clean? require comment YES P L all ) Ls:";j,, . IQI\ . ,Kﬁ -23¢
3 when marked ‘No’ no O v gl (o2 YT Al s 1y 3
nva [ shuy
s faaday 4 pluall ClisSle cul
23d. Were dispensers clean? require comment YES o L. ‘ o NP 1;3“ u\sﬁ -23d
when marked ‘No’ no [ ¥ grasll o Bttty
na [ smny
ves K1
23e. Were toilets and urinals clean? no O v ik Jeall Sl il o 23
va [ shuy
. fdadar ot o1 el
2 24a. Were doors clean?require comment when ves X i p ﬁ ! . .\S JA 242 12
marked ‘No’ no O v gl 2 MY A Qs 1)
nA [ ssuy
YES X
24b. Were walls clean? no OO ¥ $adat bl S Ja 24b
na [ sy
ves K
24c. Were ceiling clean? No O N Sk Gl S Ja 24C
nva [ adyy
ves A
24d. Were vents clean? Nno Oy faaudas Ml <ulS Ja 244
wva O sssy
3

forecourt.doc




+ +
Scores Critical Areas Al laalt PAH]
24e. Were floors clean? YES pe ol vm,,‘_‘k'mf ! |ch_<. d‘: 24e
require comment when marked ‘No’ no [y g sl o2 Y A Y s 1y
nva [ smyy
YES X
24f. Were baseboards clean? NO D N faalas sac Gl oA RSN )5 cals Ja 24f
nA [ seiy
ves R
24g. Were grout clean? o O ¥ feilis LU ¢S Ja 24
NnA [ sy
YEs I
25a. Were trash containers clean? No [ ¥ $aikas Aalaill il gla culS Ja 253
9 NA [ sbuy )
YES s
25b. Were trash containers not overflowing? NO |:| ¥ flaili e daladll bl il Ja 25b
NA [ 3by
YES 4 . ]
o | 26. Was the restroom smelling clean & fresh no [J N () Os%) Aty Aadai lanl) dadh 5 S Ja 26 2
(without any offensive odor)? fplesdl A K ant
NA [ sk
c JS Jest alaadl L ol el aaes clS Ja
27. Were all the facilities inside the restroom in YES X = ' f e e fdia 2
good working condition? . S T
2 require comment when marked ‘No’ No OO v gl o2 MY A Yl calS 1Y | 2
NA [ sy
YES i 9(5) kst aawal) deld i e S
28. Was the Mosque premises clean? - e ( ), j:ll i ,,;: Lim\s \i? 28
2 require comment when marked ‘No’ Nno [ ¥ o el gt - 2
NA B sy
Comments: scalBadlall [ galeil)
FOR OFFICE USE ONLY Jagd Cugaly aladiuy
Adaial) blAd LNl sadl .
° N luation: spail)
% | ACTUAL SCORE| maxiMum | Evaluation §
Approach Aonall gai o8l e Gl @YY | 1
Greetings and Initial Checks LY Sl y cun | 2
Appearance and Behavior of Staff bl Agluy jelaa | 3
Service Ll | 4
Cleanliness - Restroom and Mosque Aaally ilaleadl — A8l | 5
TOTAL £ gaaall
4 +
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ADNOC Distribution

SHRUAHERH SS - 754
UAFRAQ - DUBAL RD,TEL:82-5841882

CASH RECEIPT

bate : Qe-03-12 659 ger
Uehicle B : 8 Punp & : 6
PRODYCH QuanitTy PRICE ANGINT
T

TOThaL : DHS 56.00

o erselEs  datche 0

Siquature:

THANK YU FOR SHOPFIAS ...
SHAURLERN S/S - 154

“SERIAL NO.







