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PROJECT: ELARA - FORECOURT

SERIAL NO.

5

=N
Pan Arab Research Center &

O ciwemarat | O @551 Eppeo/ Enoc [ Bl 4ss Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
6 Name Number Name Number | Name Number
ZO\ 2o st Degan 2004 ) oth o HEEN
Gender Height Built _ [Spectacle] Beard | Mustache] — « _Ethnic Groups
M| F [TIM]S|T [MIF |[Yes|NoJYes[No]|Yes| No Jindian [Pakistani[Filipino [Expat. Arabs] Others:
ROOROOOROROROR O O K 0O O
EMIRATE V{,‘:Z‘;’ﬂ" Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:v'v“ai‘:" Aman | RasBl 1 Fujairan
| [ O O O O O u
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
1 ol | \Ja [alo lelzalaly NoWhes
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday| Monday I Tuesday |Vrecﬁ1esday| Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT VISIT
] 0 o O O O o O X O 0O
1.  APPROACH Anaall gas 225 [0ha il Y 1
Scores Critical Areas Toulal) cylal JATH]
YES [X] 5. oae s .

1. Was signage visible from distance of 500 P e 500 e ge A e daslll i< da 1
meters and well maintained? Can be no [ 3 3 18 W juas (Sey T S0y Blian s
included only in first run nva [T . ¥ R gWIAPN

ves [J ' ‘
2. Were lights working and in good el aa Uy Ay Jani el paVl CilS da 2
2 - Nno [ 0y . 2
condition at the approach? N SO e b Y
NA B g
YEs [0 e ‘
5|3 Werethe lights working and in good no [ N G Al Jadslpadl il dy 3 5
condition at the forecourt area? N €348 ol Al dsdaia
N/A adat
YES pnd
4 4, X\é?/’s) filiing area / forecourt clean and NO D Y e s Rl oLl [l dikaie ciS Js 4 | 4
NA [ }
ves B _
5.  Were the driveway and forecourt free of O Adla 38 M e Je dBhalay okl S Ja B
2 1a o Nno [ ¥ A . 2
potholes and well maintained? N s S Adlas gy yaall
VA [ s
2. GREETINGS ewn i fAadll (2
Scores Critical Areas EEI AN PN | Lataut
Yes [ o o
6. Was there any delay in approaching cabgall ol i 4 gl i K da 6
5 t he f NOM ¥ P TR I 5
customers at the fuel pump v €348l Asina e LM (e
NA [ s
5| 7. Did the staff approach the driver sideof YES B Aga o AS el e abisll B Ja 7 5
the vehicle? no [ N ¢ sl
+ 1
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Scores Critical Areas Gt el Liail
8. Were you greeted in a friendly manner ~ YES pri shaly) 435 48y Hha el il Sda 8
(pleasant feeling)? NO D N (@)
5 If no, please describe behavior; Was it O da il pall ol gl Chea g o el Y 1Y) 5
arrogant, without any expression, normat sgale aladll (e JWA <5 all Caay
etc.... el
YES []
9. Did they request customers to quit O gl Gl e Gsila el il Ja
4 ! No [0 ¥ : 4
smoking? v £yl
NA BT o,
YES pxi :
10. Did the staff thank you as you were AAS S Ly @l <3 s gl M8 Ja 10
5 . Nno [ v 5
leaving? N oSl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF il galt Aol g e 3
Scores Critical Areas EEWII AN PO Liaid
5| 11. Was the filling staff presentable and well  YES pr Y 258 gl A il ga sedae (IS Ja 11 5
groomed? No [ y S/ ya s
YES [X]
12. Was he able to communicate with &e daal sl e 108 b gall S Ja 12
4 No [ v . 4
customer? N fo 50
NA [
5| 13- Was the attendant wearing visible YES ] bede eday Ailay (o p Cala gl IS Ja 13 5
nametag? NO D y LO(—(L.{ . Sz sria g3 Aol
. YES [ - .
6| 14. Was staff courteous / friendly? felahal /o390 silasall S a 14 |6
No O N
4. SERVICE el 4
Scores Critical Areas Al claal) AT
YES [ \
o[ 15. Did he follow the instructions on the No [0y Ullay o 50 s sall Sladaill Cals sall w8l Ja 15 5
Rahal (Fuel Card)? y (25850 e ABlay) Jla
N/A M (his
g| 16- Did he confirm and repeat amount and ~ YES % S D858 e s s e alhsall ST n 16 6
type of fuel? NO D N felaalica Lo @l
g| 17- Did he fuel as per customer’s instructions YES B -~ - O 0 Sladad s GAN ey dE b 17 6
- Dhs? No [y foan
5| 18. Did he offer to clean windscreen YES P el e s sl pla ) Cadai clde case Ja 18 5
voluntarily? (front & back) NO D v ¢ (Al et ¥l) s
Es X o . -
5| 19. Were you charged the correct amount? No [J v laina 4ada i ik @l 4Ll da 19 |5
YES [
JSG Aaiall bl salels cabs gl A8
6| 20. Were you given correct change? Nno [y ? ghiell il salely }d‘, elf .20 6
Y .&M
NA [ .
2
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3 +
Scores Critical Areas Aaubuay) Lol haih)
T g gl O cola glae 30l Calagalt ll a8 o 21
21. Did he provide information about any ves [0 u;ifi\s 31 i i) fiaaall i Fu; Sl
promotions at Service Station? (only in ~ s i
case of active promation) require Nno [ 0¥ (Jad/p vaxr gl
comment when marked ‘Yes' sl o " aday) cals 1y
b
NA BD
5.  REST ROOMS (Pl fedi ) Bl g 5
Scores Critical Areas FIRIR O POA] Jatail
ves 4 -
22a. Were they adequately stocked with all O ?3 4y 5eall il Hiall aram 8 jeme S Ja 223
necessary supplies such as soap? NO o saball Jia
NvA [ skuy =
YES i,
22b. Were they adequately stocked with all g P; 3y g peall < liall azeny 3 e <ilS Ja 22b
3 necessary supplies such as toilet tissue? NO cull i) (4599 Jie
Nna D] sduy
22¢. Were they adequately stocked with all ves [ s s o Jlinsell grans  jgme cilS Ja.22¢
necessary supplies such as paper towels? o [ ¥ 448 ) gl Ladliall Jie
(paper towels are not required where fully Cilidae g3 aie Ay gllae ye 438 ) ) Calliall)
operational hand dryers exist) va D aduy (Y 2
3 Sadulay Julaall s
23a. Were sinks clean? require comment when YEST@’ pr o 5 ':\1" Laiy\ R .\S"‘S; 232
marked ‘No’ no OO ¥ el (> Aay calS i
nva [ sbuy
5 fadnhan Uyt culs
23b. Were mirrors clean? require comment YES px o 5l ,.g,, L'L:;l\ f”\s“‘l; -23b
when marked ‘No’ no O ¥ g > e
nA [ sy
; Shak suY Cliise Cuils
23c. Were hand dryers clean? require comment YES M o o 5l ) "‘5,,‘3!,, LL;Q\ H\Sﬁ 23c
3 when marked ‘No' no OJ Y st e gl s
na [ sy
3 tiadai ) sbiall CliSle CuilS
23d. Were dispensers clean? require comment YES % P . \ i o L> P ‘\SL\)’A\ -23d
when marked ‘No’ NO ¥ gl 2 YT AR S )
Nna [ sy
YES % o
23e. Were toilets and urinals clean? NO ¥ sial Jall Al S o 23e
na [ swuy
4l ; vapda ) ¥ s
2 24a. Were doors clean?require comment when YES px L s :\1‘ R A\SJ: 24a
marked ‘No’ no OO ¥ il (MY A a1
na [ ssy
ves 4w
24b. Were walls clean? nvo OO oy faidns el culS Ja 24b
na [ seuy
ves B
24c¢. Were ceiling clean? no O y feaday Ll IS Ja 24¢
na [ sbuy
ves X|
24d. Were vents clean? no OO ¥ $diydas ML cilS Ja 24d
na O sy
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Scores Critical Areas L) YL pATH|]
. (." . l. P . A - o
24e. Were floors clean? YES p ol T ,,;Eamf;‘w&t;lr "246
require comment when marked ‘No’ Nno [ ¥ el o Gl s ]
NA [ sy
YES pd
24f. Were baseboards clean? NO I:I ¥ 44085 3acal) 3 AL 5 s da 24f
NA [ sy y
YES psi
249. Were grout clean? Nno [0 v fals B3 (IS Ja 24g
NA [ smny
YES A
25a. Were trash containers clean? No O ¥ $aduk Aaladll il s calS Ja 254
5 NA [ shiy )
YES ] o
25b. Were trash containers not overflowing? No [ ¥ faild je daladl Gl s S da 25
NA [ sbiy
YES pad o ]
2| 26. Was the restroom smelling clean & fresh Nno [J N sl Q5) Lnia s Aglai leall Aadl 5 cilS Ja 26 5
(without any offensive odor)? S(plandt 3 4gy S sl
NA [ sbiy
;U8 Jand oLl 3 il el e S O |
27. Were all the facilities inside the restroom in YES o ¢ < &= Taia 27
good working condition? - w4 ey
2 require comment when marked ‘No’ Nno O] v a2 YT ALY s 1y | 2
NA [ skiy
YES i 8(3) ki an il deli of e )8
28. Was the Mosque premises clean? O e ( ) - “;{L":Lli‘jl?t "JLS :‘T 28
2 require comment when marked ‘No’ Nno [ v & A FRA e 2
-
NA I by
Comments: sCBadlall / gaesl)
FOR OFFICE USE ONLY Jagd agal) PARENIY
Adpeal) WAL [BlE o1 aal) : .
9 . : o)
% |ACTUAL SCORE| maximum | Ev@luation +
Approach ol g il /oge cal BY) | 1
Greetings and Initial Checks Y Sy a1 [ 2
Appearance and Behavior of Staff Osb el by jelaa |3
Service aLaall 4
Cleanliness - Restroom and Mosque el y Glaleall — ddllaill | 5
TOTAL € saaall
4 +
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ADNOC Distribution

AL QANAR §/S - 752
OFFICER'S GITY TEL:R2-5588514

CASH RECEIPT
Date : 19-89-12 16:27 User : ]

Uehicle 8 : 9008 : Pump 8 6

PRODUCT QuaNTITy  PRICE AHOUNT

UL6-95 BEE L 50,60
TOTAL : DHS 50.00

TI0:1068752488  Batch: @

Signature:

THANK YOU FOR SHOPPING ...
AL QAR §/§ - 752

SERIAL NO.

5







