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" SERIAL NO.

5

Pan Arab Research Center |

[ e Emarat | [ @558 Eppeo / Enoc | B @ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
(/L{ Name Number Name Number | Name Number
10 —a{h ool =8¢ | 9ol cawut reath e Vx}xwl\o |
Gender Height Built Spectacle§  Beard | Mustache Ethnic Groups
M F T IM[SIT IMIF [Yes[No[Yes]No Yes | No |Indian [Pakistani] Filipino [Expat. Arabs[ Others:
FOODORROORORORKOXK O O 0O m
EMIRATE ";:Zt;’n“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é:‘;l"aﬁ‘" Ajman Kﬁ:ism”"ah Fujairah
] O O O n O | ]
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
0?6 2] O *| o|\ ocoloe| o |2 o |1 |ze-tgeeS
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF
VISIT VISIT )
0 O O O X O ® O I o O
1. APPROACH iadaaall gad a8 fa R I
Scores Critical Areas Lulull ¥l Jatasd
YES TR C s 3 .

1. Was signage visible from distance of 500 Kl e 50500 2 e i dadl cilS da 1
meters and well maintained? Can be Nno [0 ¥ 8 i jeas (S fun S Ulaa
included only in first run NIA D ) ¥ Y 5 5all/Ad el

YES ard ‘
5|2 Were lights working and in good no [ g wibe Ay Ay dand elpaYl cilS da 2 °
condition at the approach? N SOl (e b B
N/A D by
YES [ o ‘
5|3 Werethe lights working and in good no [ N h Bua Allagy Jaad sl S a3 2
condition at the forecourt area? ¥ €3 58 gl Auas Aahaie
va O L
YES [X]
4 4. m?; filling area / forecourt clean and NO D ¥ ey ki oLl [ dikia cS a4 |4
7 d_ﬁ,
YES [X] w
5|5 Werethe driveway and forecourt free of N [7] gy o e gl cdedihiay gkl g8 ds 5 5
potholes and well maintained? N fua S Alaay aall
NA [ s
2. GREETINGS sna il fAadlt 2
Scores Critical Areas Gl c¥laall AW
YES [ oo ‘
5| 6 Was there any delay in approaching Nno [ . cala gall ) 8 pals ol e S e 6
customers at the fuel pump y $148 4l ddizma 2ic (3N (e 5
NA [
5|7 Did the staff approach the driver side of  YES pr A o S Al (e Cabasall B a7 5
the vehicle? Nno [ ¥ ¢l
+ 1
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Scores Critical Areas Al caal PATH]
8. Were you greeted in a friendly manner ~ YES pxd ostuli) 335 48k, oy (il Sda 8
(pleasant feeling)? NO D Ny (g ke
5 If no, please describe behavior: Was it OIS bt sall ol Cagpdela Y 1Y) 5
arrogant, without any expression, normal tegale ouladll e A 5l oy
etc.... !
YES []
9. Did they request customers to quit o gl G Ge silasall (b a9
4 . No O oy " 4
smoking? N Soaaadll
NA X Gk
YES [
10. Did the staff thank you as you were A S Ly o Sy Gl gl W8 Ja 10
5 , No [ ¥ 5
leaving? N oSl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gall S glug eha .3
Scores Critical Areas D) Y Laall Lt
5| 1. Was the filling staff presentable and well YES B (Y 348 gl et Cals g sedaa oS Ja 11 5
groomed? No [J ¥ NETH S
YES [
12. Was he able to communicate with &o deal gl o 10l Cala gl S Ja 12
4 No [0 v . 4
customer? y SOl
NA [T L.
5| 13- Was the attendant wearing visible YES [ a0 e en @i b gall S daf\
nametag? 7 s o Al >5
’ no [0y Caut voad taE B 1
YES ) i
6| 14. Was staff courteous / friendly? B e felihal fopagay sibgall S Ja 14 | 6
Nno [ ¥
4. SERVICE daadll 4
Scores Critical Areas L) c¥laall Jatasy)
YES [] au
2| 15. Did he follow the instructions on the No [T v sy o 53 g sl ilalatll Cali gl 1l Ja 15 5
Rahal (Fuel Card)? v $ (25850 eda dilay) s
NA B
g| 16 Did he confirm and repeat amountand ~ YES A~ g, 2585 g i S e abapdl ST s 16 6
type of fuel? NO D v fladlina e lid
g| 17- Did he fuel as per customer’s instructions YES [/ - Ol Sladad a3 ey A8 Ja 17 6
- Dhs? Nno [ ¥ $ a0
5| 18. Did he offer to clean windscreen YES [ m i bdl 2l cpdaii elile vae s 18 5
voluntarily? (front & back) No [ Y ¢ (Al ala¥l) ansis
YES 3 .
5| 19. Were you charged the correct amount? NO g ?’: $lasaia 4xdy ¢lia il A il Ja 19 |5
YES [] au
JSEy ) Al salely als of 13
6| 20. Were you given correct change? NOo [ b ? Rl el 33l "J(, e e .20 6
N ‘Ta
NA B s
2
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Scores Critical Areas Tl @Yl PR

. N . G Jm Ciashan 3 il pal) ol 238 Ga 21
21. Did he provide information about any YEs [1 w i oIS Ol b ) Skl i A S
promotions at Service Station? (only in ~ e ‘
case of active promation) require Nno [ v (Jad/pis A
comment when marked ‘Yes' g g sill (s "pad” AlaYl il 13}
NA I u
5. REST ROOMS 2(plandl [l 55) ial e 5
Scores Critical Areas gt @¥Laall lalaih
ves X
22a. Were they adequately stocked with all D P: Ay g pal) e il azany 8 jeae il Ja 223
necessary supplies such as soap? NO o gball Jia
nva [ ahkuy e
ves X s
22b. Were they adequately stocked with all O P:: Ay g el e el arans 5 jge 2l o 22D
3 necessary supplies such as toilet tissue? NO Sl il (3,99 Jia 3
O sy
22¢. Were they adequately stocked with all B o s e Slinaall gpam & e cilS Ja.22¢
necessary supplies such as paper towels? NO D ¥ 2448 ) gl Lidlial) Jie
(paper towels are not required where fully Ciliiaa g e dysllae e 4 ) ol Caliliall)
operational hand dryers exist) nva X hiy (Y1
; s Jubeall S
23a. Were sinks clean? require comment when YES m o o 51 ,,’\1,, iﬂ\a\‘“ . ,L;‘l:‘ 23a
marked ‘No’ no [ b G > ) B )
na [ ssuy
s Saada U el S
23h. Were mirrors clean? require comment YES pr L all ,,3},, . ’l:;‘ R ,\Sﬁ 230
when marked ‘No’ no OO v gl o2 MY Y S
NA [ iy
; Ak suy) Clitae culS
23c. Were hand dryers clean? require comment YES pr L i Lf:f;, ‘,_L'\J\ ugﬁ -23¢
3 when marked ‘No’ no O v gl (o2 M AR S 3
na [ assy
: hadhy ) sbiall GliSla CuilS
23d. Were dispensers clean? require comment YES P . ‘ ol NS L; Vo 'Lsﬁ 23d
when marked ‘No’ no O b grasill o2 MY Y S Y
NA [ sy
YES o
23e. Were toilets and urinals clean? no [ b igdal Jpall Al <€ Ja 23e
na [ sssy
; [FENRRIRPRN PR
2 24a. Were doors clean?require comment when YES m - L. o s %\4.15 dm 24a |2
marked ‘No’ o O v sl o2 MY A S )
nva O seny
ves I  au
24b. Were walls clean? no O ¥ il Uaall S Ja 24b
NA [ shiy
ves K a
24c. Were ceiling clean? no O 3 Skl IS Ja 24c¢
na [ seiy
ves [XI
24d. Were vents clean? no [ ¥ aalas daliall i€ Ja 24d
na [ sisy
3
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Scores Critical Areas dpala) Yol BRI
24e. Were floors clean? YES m i . ks Ql*’,bjy' wls "h 24e
require comment when marked ‘No’ NO D ¥ s Sl o2 MY A sy
NA [ seyy
ves ] s
24f. Were baseboards clean? no O 4 $24d5 saclill & o) flailal) 1,50 S Ja 24
NA [ sbyy
YES pai
24g. Were grout clean? Nno [0 v fili LU oIS Ua 24
NA [ ssyy
YEs [X] o
25a. Were trash containers clean? Nb D ¥ fadkal dalall Wlysla il Ja 254
9 NA [ by 5
YES [X]
25b. Were trash containers not overflowing? NO D b flald e dalaill Clygla culS Ja 25h
NA [ sbyy
. YEs [X] g ,
2 26. Was the restroom smelling clean & fresh Nno [J N b ) Ainia g Al plaall m‘) uJLS dé .26 2
(without any offensive odor)? (plendl S8 4gy S Aa
NA [ sny
27. Were all the facilitig§ inside the restroom in YES IZ i 5 o plaall 3 gl &= &Lss.ﬁ: 27
2 ?e?q%ciir;vzgkrlr:‘%g:{l \CAj/Irtll:: ’.:narked ‘No’ No [ ¥ gl o YT ALY calS 13 | 2
NA [ shuy
28. Was the Mosque premises clean? YES E ped ?(B),qu \A“Af: Tb S ‘fmuls Lh 28
2 require comment when marked ‘No’ no [ v e e 2
NA [ iy
Comments: sGlaadal) [ 3adasll
FOR OFFICE USE ONLY JaBd Al PAKEN
% ACQT?Zf‘:g;:?E hu&i;::mf‘ Evaluation: il
Approach Aanall gas a8l /pe ol Y 1
Greetings and Initial Checks Y iy cam | 2
Appearance and Behavior of Staff Ol pall @lslug jelaa | 3
Service Ll | 4
Cleanliness - Restroom and Mosque 2sally lelaall — dallaill | 5
TOTAL £ sl
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SERIAL NO.

5

Date & #-87-12: i User:. 8
Whiced 0 P2

PRODUET QUANTITY PRICE AHOUNT

W55 WM 18 S
TOTAL : DHS 50.00

T10:1688752188  Batch: ¢

Signature:

THANK YOU FOR SHOPPING ....
AL QANAH §/5 - 752







