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PROJECT: ELARA - FORECOURT
DC-bLn,\ Emarat | [ @5 Eppco / Enoc | B 459 Adnoc

'SERIAL NO.

4

e
Pan Arab Research Center w
v

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ Name Number Name Number | Name Number
54 Motp 1 T 1 | [
Gender Height Built Spectacles] Beard | Mustache Ethnic Groups
M F T [M][SIT[MTIF [Yes[No [Yes [ No | Yes | No_ |indian [Pakistani[Filipino [Expat. Arabs] Others:
NOODMOONMOONOROR X O O O O
EMIRATE V,::Z‘If;]" Abu Dhabi |  Dubai Sharjah Al Ain o | Aiman as A | Fuiairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Y5 o[ V[F | 6] | ol4 | ol 15512 1520
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
Vst T O O ver | ] O 0O O O O V%]
1.  APPROACH sl gad a2l e el BV 1
e
Scores Critical Areas Tl il g
YES X 3 - e .

1. Was signage visible from distance of 500 P 5500 e e R e daslll cilS da 1
meters and well maintained? Can be No [0 ¥ o i W pean (S s (S laag
included only in first run na [ . ¥ RSN AR

YES [ ‘
2. Were lights working and in good el sam Ay Ay Jexi sl pa¥l cilS Ja 2
2 ” Nno [ ¥ 2
condition at the approach? SRSl e ol B
N/A o '
L}:‘L&‘
YES [J o ,
5|3 Werethe lights working and in good No [ N G Ay Jaai el pa¥tcnls s 3 2
condition at the forecourt area? . £ g ol Aal Adlaie
N/A s
YES [ &
4. Was filling area / forecourt clean and .. v yen g et sl e
4 fidy? NO [ ¥ %iise; il ol fAuadll ddhaie cilS a4 |4
wA [ . ;,?
YEs K] . _
5. Were the driveway and forecourt free of o Ada sl e dadihiag okl K da 5
2 e No [ ¥ i . 2
potholes and well maintained? . fua JSE lasy Hiall
NA O
2.  GREETINGS s il el (2
Scores Critical Areas Y Yl Jala
ves [0 o
5|6 Was there any delay in approaching NOo X N by gall ol ) 4 bl gl dia (S 6 5
customers at the fuel pump N €248 M Adiae aie L e
NA O
5|7 Did the staff approach the driver side of YES (K #% Ren 0o el (e calaall o yBl a7 5
the vehicle? NO D N ?&Lud\
+ 1
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2 +
Scores Critical Areas At YLl pATH]
8.  Were you greeted in a friendly manner  YES [ bl L Ak um il da 8
(pleasant feeling)? NO E N f (zoh
5| If no, please describe behavior: Was it OIS bt gl ol gL oo g o8 °L‘J‘ 1Y 5
arrogant, without any expression, normal sgale Ouladll e Jla g el Gaaly
etc.... , £
Dip _NoT C'«Kfﬁ'r
YES [] o
4|9 Did they request customers to quit no [ y o= S GG e sl sall uﬂ' dﬁ .9 4
smoking? y il
NA [ Gy
YES [ s
10. Did the staff thank you as you were S i Ly o S8 il sl A8 Ja 10
5 . No [ v 5
leaving? N oSl
7N Gkl
3. APPEARANCE AND BEHAVIOR OF STAFF 1yl gal) Aol y e 3
Scores Critical Areas At ¥l Lalaih
5| 11. Was the filling staff presentable and well YES Kl Y o8l At il e jelae IS 11 5
groomed? No [J N al/L5
YES ]
12. Was he able to communicate with &o dealsill o 1508 Galagall IS Ja 12
4 No [] ¥ ] 4
customer? N ISETR
V77,5 I
5| 13. Was the attendant wearing visible YES P lede el Adlay g,y Calh sall S Ua 13 5
nametag? NO D ¥ $7 5 99 Aanl
YES [X] ]
6| 14. Was staff courteous / friendly? X - ™ Seldlal fopagag o sila gl S o 14 6
No [] ¥
4. SERVICE il 4
Scores Critical Areas ala¥l ayladl htah
YES []
| 15. Did he follow the instructions on the No [T ¥ By e 80 5n pall Sladail) (il gl &shda 15 5
Rahal (Fuel Card)? g (25850 ede A8lday) Jls
NA X
g| 16 Did he confirm and repeat amountand ~ YES B Syl e g ins e b el ST s 16 6
type of fuel? NO [] N Sllaalise e clia
g| 17- Did he fuel as per customer’s instructions YES B axi - O3 Slaglal s G13A0 e A8 Ja 17 6
- Dhs? No [ v RPLSN
5| 18- Did he offer to clean windscreen YES K] = s Oe B ldl 2la ) Cadasi elle wee da 18 5
voluntarily? (front & back) No [] ¥ (sl ala¥) anss
ES [X] i .
5| 19. Were you charged the correct amount? NO E P: flaaia dady alie ally @il Sa 19 |5
YES [
S anal alial salel als oo A6
6] 20. Were you given correct change? No [ ¥ ? el gl ey )410 eléda .20 6
y ‘Taa
NA [
2
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Scores Critical Areas L

Y I s il sl Agh als gall ll 208 Ja 21

21. Did he provide information abo;n any ves [0 w u;i:’i\s 31 @J_::) ¢il }d“ o 4_‘:_‘ A

promotions at Service Station? (only in N i
case of active promaotion) require No [ ¥ (Jud/i oar g
comment when marked ‘Yes' g sl oo M AaY) CulS )

NA I

5. REST ROOMS

s(plaall feuli 5) dal M & 6

Scores Critical Areas Tl ¥ Llail
YES i
22a. Were they adequately stocked with all % ?'; i gl e il e  jeme <l Ja 223
necessary supplies such as gsoap? NO £ lal) Jia
na [ sny ek
YES i
22b. Were they adequately stocked with all 0 a‘; 4 gyl Sl Hinall gaeny 8 e culS Ja 22b
3 necessary supplies such as toilet tissue? NO Cull gl (3,99 Jie 3
nA [ sy
22c. Were they adequately stocked with all ves [0 s Gosod e jlinaal gans 3 jene ik da 22¢
necessary supplies such as paper towels? o D ¥ ¢a8 ol ddliall Jia
(paper towels are not required where fully . Cildiae A5 die Aygllae e A8, Cadliall)
operational hand dryers exist) N/A Bhiyy (A1 b
: faidas Julaall il
23a. Were sinks clean? require comment when YES P Ll ""z(" L“l”\_;\j\ U\Sﬁ 23a
marked ‘No' NO b T Sl Alad B )
NA [ sany
; Thads U dl cailg
23b. Were mirrors clean? require comment YES m px e ,,\},, ‘L’\:;X‘ R ,LS“‘S.A\ 23b
when marked ‘No’ no O gt > Al s
na [ sssy
; faidy sy Cilidas ClS
23c. Were hand dryers clean? require comment YES m px Ll ) L's,':'ij,. %L;Y\ . '\Sﬁ 23c
3 when marked ‘No’ no O v gasill 2 MY AR SIS ) 3
NA [ iy
3 Padtas ) sliall LSl S
23d. Were dispensers clean? require comment YES W o L. \ o NP I;Y\ . ,\Sﬁ -23d
when marked ‘No’ no [ Y gl o2 MY ALY S ]
.
ves [
23e. Were toilets and urinals clean? no [ N i Jll 1Sl S Ja 23e
na [ suy
; Saaday ) Y s
2 24a. Were doors clean?require comment when ves [X = L. Wy g 3 . J‘ 24a |2
marked ‘No’ vo [ Y gl (o2 MY ALY S )
A [ ki
YES % ai
24b. Were walls clean? NO N faaudas GUapsl CailS da 24b
REY
YES ard
24c¢. Were ceiling clean? NO D b Sadas caiudl 8 Ja . 24¢
nA [ by
YES LXI o
24d. Were vents clean? NO D 3 aauda el calS Ja 24d
nA [ by
3
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Scores Critical Areas Al @Y P (]
24e. Were floors clean? YES m pad L. ?%,,Q},’hf’ﬂ‘ wls dA 24e
require comment when marked ‘No’ no Oy st om o MY Ay g 1)
NA [ sesy
ves K
24f. Were baseboards clean? no [ b ik sae il » of flailall 151 calS Ja 24f
NA [ by y
YES % pi
24g. Were grout clean? NO N Seaudas M S Ja 249
NnAa [ sbyy
YEs A
25a. Were trash containers clean? No [ ¥ Ak Lalaill il s <l Ja 254
2 NA [ sbiy 5
YES K]
25b. Were trash containers not overflowing? NO D b flaild e daladll Ol la il Ja 250
NA [ sbiy
YES prd .
2| 26. Was the restroom smelling clean & fresh no [0 ¥ ! Q) ety Aadss Hlasl) 4—\*‘) . dé .26 2
(without any offensive odor)? flelesd) A gy Sdadl,
NA [ sy
27. Were all the facilitigs inside the restroom in YES p LSy o plaa o Sl gen @‘S?:}: 27
2 ?eoq%?r;vzgkr::ﬁg:p \?v'l?:r? ::narked ‘No’ NO D ¥ g2l oy Aayh s 1y (2
NA [] shiy
28. Was the Mosque premises clean? YES D pad ?(E)f—?& hwd,: Tu S ‘fm ‘,JLS dA 28
2 require comment when marked ‘No’ No [ v Al o MY Y s 1) 2
N/A Shis Y N
Comments: sBadlalf / gulndtlf
FOR OFFICE USE ONLY hadd Cagal) aladiuy
b Acm‘::;:ze hﬁﬁﬂf | Evatuaton: sl
Approach Ansall 5o il /el Y1 [ 1
Greetings and Initial Checks LY Sy ) | 2
Appearance and Behavior of Staff Cpibsall dgley jedaa | 3
Service Ll 4
Cleanliness - Restroom and Mosque el y laleall — dillaill | 5
TOTAL £ saaall
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