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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
I 8 Name Number Name Number | Name Number
4 hen | 5051 | MOHD HEEE
Gender Height Built _ [pectacle] Beard | Mustache| Ethnic Groups
TIM S | T [M]F JYes[NoJYes[No|Yes| No [indian [Pakistani]Filipino [Expat. Arabs] Others:
EDDEDDIXEIEIIEID[ZEID O O
EMIRATE V;i:t;:' Abu Dhabi Dubai Sharjah Al Ain lér:;vna;:l Ajman Kz:?mAalh Fujairah
O O | O O O . O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Y52 ole|ole | #[6 | ol4 [ ol5 [1F:18 1732
07:00- | 10:01- | 13:01- ' 17:01- | 20:01- Saturday | Sunday ‘ Monday | Tuesday IWednesdayl Thursday ] Friday
TIME OF | 10:00 13:00 17:00 | 20:00 | 24:00 | DAYOF
st T O 0O 0| Vs O O O O K O |
1. APPROACH siddasall gad p383Y /(sa ol B 1
Scores Critical Areas Al claall i
E 3 .. P .

1. Was signage visible from distance of 500 ves & e 50 500 a0 Ao e pedaglll S da 1
meters and well maintained? Can be Nno [ ¥ & i W jeas (Ko T J dbaag
included only in first run NA [ . J Y1 B pallfAd sl

Yes [ ,
2. Were lights working and in good s saa Allay a5 Jand el paY il a2
2 > Nno [ ¥ ) 2
condition at the approach? SO e b yEY)
\1 O
NA ] g
YEs [ ,
5| 3. Were the lights working and in good No [0 ¥ 33 Ay dani clpa¥l S a3 1,
condition at the forecourt area? y €3 48 gll Al dalaia
NA B g
YES s
4 4. X\(lj;s} filling area / forecourt clean and NO D Y i ey Ak oLl /Al Aihie ciS Ja 4 |4
va O ;;1
=Y
5. Were the driveway and forecourt free of O A 3 E 5l ede dihaiay Gkl S Ja 5
2 o no [ ¥ e ‘ 2
potholes and well maintained? N faa IS Aliaay Hiall
NA [ s
2. GREETINGS rewa il fAadll 2
Scores Critical Areas duabal) Ll BAKH]
YES [ o= ,
6. Was there any delay in approaching N Galagall ol 8 3 b gl elia S da 6
5 NO ¥ T T 5
customers at the fuel pump N €258 ol ddiian aie L e
‘ NA O
5| 7. Did the staff approach the driver side of ~ YES X -~ Aga O A8l e abagall Bl da 7 5
the vehicle? Nno [ y gl
+ 1 +
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2 +
Scores Critical Areas Ll el Ll
8. Were you greeted in a friendly manner ~ YES B  as Gaslal) R85 48y, oy g il Sda 8
(pleasant feeling)? NO D N ¢ (2 ia
5| If no, please describe behavior: Was it OS da bl Wl Caa g Tl oY 13} 5
arrogant without any expression, normal sgle el e JIA 55 alh cacaly
etc... gl
YES []
9. Did they request customers to quit O Al G (e bl il Ja G
4 Nno [ v ' 4
smoking? N $Cpaill
NA X el
YES ]
10. Did the staff thank you as you were ST S Lk & S5 ol gl W8 s 10
5 No [ ¢ 5
leaving? N oLl
J NA [ o
3. APPEARANCE AND BEHAVIOR OF STAFF Ol gal) A obug Hhe 3
Scores Critical Areas Dl Ll Jatad
5| 11. Was the filling staff presentable and well YES pri Y 258 gl Lams ol g pelae S Ja 11 5
groomed? No [J ¥ L/l s
YES [X] o
12. Was he able to communicate with &o dealsill o Ts Gala gl IS Ja 12
4 No [0 v . 4
customer? v fos 0
' NA [ ikl
5| 13- Was the attendant wearing visible YES [ Ll eday Aay (i 5y il gl (IS o 13 5
nametag? No [ y fo sn 5 dad
YES i
6| 14. Was staff courteous / friendly? R felihl fonsas osibwll S Ja 14 |6
| NO [] ¥
4. SERVICE il 4
Scores Critical Areas Fal) LY PR H{]
YES [ T
2| 15. Did he follow the instructions on the Nno [ v By Lo 53 5a pall Cilagdall Cils gl aida 15 2
Rahal (Fuel Card)? v ¢ (3)53]\ ede 4.5\1») Jay
LY
g| 16- Did he confirm and repeat amountand ~ YES [ s D855350 ¢ 5 A o Gala gl ST a 16 6
type of fuel? NO D ¥ Claalice JPRIELRY
g| 17- Did he fuel as per customer's instructions YES B s - 05l Sladad i gAY oy W8 da 17 6
- Dhs? No [] N RPN
5| 18. Didhe offer to clean windscreen @ YES [ w Lug. 8okl zla 5 e elle vaos ds 18 5
Junt front & bac ¢ (Al L) 4
DD NVET”'L?E' fd (1r%n CLEAN) wimnpsckegn NO Y Y (Al b))
S i .
5] 19. Were you charged the correct amount? NO El ‘: flasnia axdy clia Ll sl &l da 19 (5
YES [
S A Al sale b cals galf AlE
6| 20. Were you given correct change? No [ ¥ ¢ tiall el salel, ’“Sv s 20 6
¥ fraia
NA [
2
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Scores Critical Areas dauladl c¥laal) LA
. O I s e shaa ) cala sall ol 008 o 21
. . Ul 5> 3 .
21. Did he provide information about any ves [] éu:’i‘s s i i) $daadl 3 a_;) S
promotions at Service Station? (only in o ey N |
case of active promotion) require NO D ¥ (Jndfe L:‘"J‘ & )
comment when marked ‘Yes' s sl (g2 aad Adal) CalS 1Y
b
NA BT
5.  REST ROOMS (plaad) feull ) Aal M e 5
Scores Critical Areas ol c Lt Jalail
ves I
22a. Were they adequately stocked with all w é": Ay g eal) il Hisall arans 3 jeaa <ilS Ja 222
necessary supplies such as soap? NO SO glkall Jia
A [ sy e
ves Kl |
22b. Were they adequately stocked with all O ?: 3y gl e il asen 3 3¢ S Ja 22D
3 necessary supplies such as toilet tissue? NO cull gilf (5,99 Jin
na [ akny
22¢. Were they adequately stocked with all YES P T b il i <ils Ja.22¢
necessary supplies such as paper towels? NO D ¥ 448 ) ol adliall Jic
(paper towels are not required where fully Cilidaa i 5 die Aol pe 448 )l Cadliall)
operational hand dryers exist) NA [ sy (Y1 2
; Fadls Julbiall il
23a. Were sinks clean? require comment when YES m px o gl ,:\1,, ‘ﬁ_\w L'&\s(\hl 23a
marked ‘No’ No 1 ¥ gt e A s
na [ by
; $Zada Uil i€
23b. Were mirrors clean? require comment YES m px o gl ,,3},, m\:;l\ u\SL\h\ e
when marked ‘No’ no O ¥ el i
wa [ sbuy
Vi ; faadas sa) Cledas uils
23c. Were hand dryers clean? require comment YES px o ‘“9,,”\7,, t-'\;y\ , 'LSL\S'“\ -23¢
3 when marked ‘No' no [ Y gl o MY A S
nA [ sbiy
: fail ) slall CliSle CilS
23d. Were dispensers clean? require comment YES o . \ o INUT L;EH . ,\Sﬁ 23d
when marked ‘No’ no O b gl 2 T A S )
na O osmny
ves B s
23e. Were toilets and urinals clean? no O y iy Jeall Sl cailS ds 23e
na [ gy
; Fhaghi b oY1
2 24a. Were doors clean?require comment when YES E] o - s #1 . LS db 24a
marked ‘No’ no O ¥ gl o YT ALY SIS
Nna [ sy
ves Al s
24b. Were walls clean? no O N agglas el CilS Ja 24b
Nna [ abiy
YES o
24c. Were ceiling clean? no O N Sl Cisudl oS Ja 24¢
va [ sy
ves X
24d. Were vents clean? Nno OO ¥ figdas Ml <l Ja 24d
na [ asny
3




+ +
Scores Critical Areas Lol YLyl M
24e. Were floors clean? YES m p . - a “..Q.l._"%ﬂ‘ u& “’u 24e
require comment when marked ‘No’ Nno [ v gl o Y Alay) calS 1y
NA [ smsy
=
24f. Were baseboards clean? Nno OO v 34055 530l - o /lailall L1, 51 culS Ja 24f
NnA [ sy
ves 1
24g. Were grout clean? no O v Syl L3 IS s 24g
NA [ sy
YES [X] s
25a. Were trash containers clean? NO D Y FAgdai Aalaill iy gla <l Ja 253
5 NA [ sy )
YES X
25b. Were trash containers not overflowing? Nno [ ¥ faild e daladll Sl sla <ilS Ja 25p
NA [ sbuy
YES ] o ]
2| 26. Was the restroom smelling clean & fresh no [ g @O haias Ak dleall dad) ) culS s 28 D)
(without any offensive odor)? fplasdl 3 4gy Sday
NA [ sbyy
;S daxd el 3 G eadl] poem ciS O
27. Were all the facilities inside the restroom in YES pu desie < &= v:l;: 27
good working condition? . o - RN
2 require comment when marked ‘No’ No [0 v ol o MY e Yl culg 13 1 2
NA [ kv
YES i (3) ok anaall Aeld i e S
28. Was the Mosque premises clean? O - ( )‘ )E_SI i “;';Llim\s fjf 28
2 require comment when marked ‘No’ No [ ¥ & A i : 2
NA [ sy
Comments: tUBadalf f galei)
FOR OFFICE USE ONLY Lah ) pfasiuy
Uneall Blal)  [BEW oY) aal) . .
9 : : spalill
% | ACTUALSCORE| maximum | EValuation >
Approach ddanall gas a2l /ye ol yBY 1
Greetings and Initial Checks WY il 5 am i | 2
Appearance and Behavior of Staff Ouibsall by sedaa [ 3
Service Lasli |4
Cleanliness - Restroom and Mosque Sl y Gilaleadl — &l | 5
TOTAL £ saaall
4 +
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ADNOC Distribution

“HL Qo 87875
 QFFICER'S GITY TEL:E2-SSR51

cASH RECEIPT .

nate : W1 Am o b 1
hicle ¥ Pug h:
QWY R o

TOoTAL = DHS 75.00

TID:4eRaTs2t00  Bateh: @

Signature:

THAHK YOU FOR SHOPPINE ...
oL (ANGH S8 - 182
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