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PROJECT : ELARA (C-Store — FINAL 2012)
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PROJECT: ELARA - C-Store

P
Pan Arab Research Center&
O =i Emarat 10O ass Eppco / Enoc | B4 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
7’5 Name Number | Name Number | Name Number
Prse Btoc | Cpae (20l No voe befed | | |
Gender Height Built _ [Spectacle§ Beard | Mustache] Ethnic Groups
TIM ]S | T ]M]F |Yes|[No|Yes] NojYes| No [indian [Pakistani]Filipino [Expat. Arabs] Others:
.DDDEDEDDED.EDED O O |
EMIRATE ";:Z‘Ii::‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’l‘]‘w‘“ai’: pman | BasA | Fujairah
O O O O O O O |
SITE ID Month Date Amount (Dhs) # of staff Time In | Time out
7812 o224 \ A8 o1 oy 228
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday I Monday I Tuesday J Wednesday ] Thursday 1 Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT X
O O O 0 X O 0o 04 O O 0

1. INTERIOR a0l Adkla) A 1
Scores Critical Areas Tl claall Jatash
1. Were the automatic doors closed andthe  YES U Aile A 55V ) S a1
2 door and side glass push / pull bars or O H.\; Alay n : L\.]\ . /i 2
handle thresholds working in good order?  NO ¥ @t Jerd bl pabiefiSiny
2a. Were doors and windows free of ves [ ps o (e Alla 381l Y <l da 23
fingerprints? no [0 ¥ £ s
2b. Were doors and windows free of vES B a plall e s Sl s il s 2b
3 smudges, spots and streaks? o [ ¥ th gladlll 9 akall 3
2c. Were doors and windows clean withouta vEgs a2 Ot ARl N1 gl g Y oS da 2¢
hazy film (condensation due to climate or G (e CST) Lde ) il
temperature may be present) NO D b (7, ) }i slall
3a. Were advertising materials, Pictures and ~ YES O s sas sl dsdle) dd culSda 3a
menu strips on menu board faded? NO v fhaudy Al dadly p& s pladall a3l 8

b duDe Y Al gall cnlS .
3b. Were advertising materials, Pictures and ~ YES O ”:,?3{:43“ ‘. ) Lg_\a _‘:Ah_::. Th 3b
2 menu strips on menu board torn? requires N —— ‘J'" ’_"f T s 2
comment when marked ‘Yes’ NO g g sl o e Al s )
-
3c. Were advertising materials, Pictures and ~ YES O s s sl @dleYalsall il ds 3¢
menu strips on menu board smudged? NO E ¥ fiskala sad aladall aif 8
4a. Were counters, display cases, self-service TE° B e 5 el s A0 Aexall (lalia ¢y all
areas and dispensers clean? require edddas (dispenser) il g plaall
comment when marked ‘No o [0 ¥ g sl (o YT eyl s 1)
5 5
4b. Were counters, display cases, self-service YES p i g el U')e—\b U&TL 32} 3lalie
areas and dispensers neat and well o) At 4 30 (d
stacked? (Should be uncluttered and ) % (dispenser)
without excessive amounts of products) NO [ ¥ ¥l LS i alpally il 55
(\.&_I.A a.\.:\JL)AS«JLtA U}S“’..u\ Qg
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Scores Critical Areas Al CYlaall b&m
ves []
5| 5. Was there any smell of rotten stuff? NO k4 ol gal Al ) gl llin S a5 (5
b
na [0 ok
ves [
3|6 Were there any flies visible in the store or o ROy AR algepgpgidia gsds 6 3
in the eating area? = Slaall g (L)
7N ,,?
. o o Lead Aiall (8L ol gVl S Ja 7
7. Were Lights and light fl?(tures. functioning ves [X pai s b g 3un 5 ) gy Jand
properly and unbroken including ones on 3a) Caladall il cila 51 ¢ gual ol
? (Specify location in 2s) % SRS sl S
2 menu boards? (Specify s ol 6 5 ol 2
comments) require comment when (< 'Jj‘"‘j < CSJ‘_l
marked ‘No’ v [0 v ga Al o s Y™ LlaY) S 13y
8. Was the expiry date mentioned on ves [H . ol 1) sShe eleti¥ As 45 1S
perishable food items (sandwiches, . ,}A}: ‘f‘r ,”S_ .:.Lg_u_. ?’).. ""h 8
6 breads, cakes, salads etc...) within the f |82 Gae Slull ALjal) 25l 6
validity period? NO [ ¥ (Lal collalall cclSash ¢l ey sl
A 3 S Allagy sl SH g Y gLl sl g 9
9. Were tables and chairs well maintained YES i e é) o
and unbroken? require comment when . I LT
2 marked ‘No' o [0 v Tl (o2 YT ey cals 1y 2
na O 3
;\A_aJA/A.uL\ABJ\‘);J‘aAJAC_uLSLLA 10
10. Was the temperature reasonably YEs [d ard ¢ sina JS
2 comfortable? require comment when o il LAY s |5.| 2
marked ‘No’ & w2z PR :
no [ v
X i Thas Al Wls )Y el cuilk
11. Were door mats in good condition? require VES g s . T - ,,\;,,-', L:.‘}!lgf'lsﬁ\él 11
2 comment when marked ‘No’ no [y gl o " sl s 1) 2
na [0 0
ves R e |
2| 12. Were lights turned on at dusk or sunset no [0 v Pl Ay e ol ) el 23 Ja 12 5
and during bad weather? N ohalall ol A 5 g el
nvA [ ki
3| 13. Were trash / Grease containers clean and YES B oAl G gla feDlagall 3 calS Ja 13 3
dumpster Lids closed? No [OJ v $Aalia dalasll o Agdac |y days
2.  GREETINGS sl il fobadll 2
Scores Critical Areas Ll YLl PATH]
g| 14 Were you greeted with a smile whenyou YES K] s  cilastove bty ol cus il 5 da 14 6
entered the store? Nno [J Y fdaddl Y
YES [] s
3 15. SDrisot'zﬁé;equest customers to quit NO D ¥ oeal e gl Y e lsdb da 15 |3
YES IX] Laiy o S0 dals gallfals sall W8 Ja 16
. o 2 : .
6| 16. Did he thank you as you were leaving? NO D g ¢ julas cus 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS shoug (il gall glia 3
Scores Critical Areas Auballt galt L\as
5|17 Wasthe staff presentable and well YES X B ot jes O (bl jele S da 17 5
groomed? no [ ¥ $aglil JalSy
4| 18- Was he/she able to communicate to ves B e dual gl e il s da 18 4
customer? Nno [ ¥ s
3| 19 Was the staff wearing visible ves [] e yeday A8Uay 0535 5 guibisall S da 19 3
? g -~ * ¢ .
nametag? NO P4 ‘y o E . S NS as!
_ YEs ] N
5] 20. Was staff courteous / friendly? no [ g Celikal/asn gy (b cuibisall S Ja 20 5
4. SERVICE daddlt 4
Scores Critical Areas Tl el Jatdstt
yes A = Lt ) clatiall g o) sall S o .21

21.  Were the items and ingredients you gol il 5 i i
ordered avaitable for purchase? require . o o
3 comment when marked ‘No’ no [ ¥ grasll (MY ALY s L. 3

NA [ ey
2 N sall paan o il gl andS da 22
22, Did the staff scan all the purchased YES e el u#}fﬁu Wl o
6 items? require comment when marked . o 1 o I
‘No' caa sl oa MY AlaY) S 1 6
no O ¥
. COYES A e e L ol ek i) 8 023
4|23 Didthe staff place food and nonfood item No [} Y sk Ly YA (e Agie ) 35 4
in a separate carry bags? i ey
NA [ aiy fdilis
. Clainia 4xdd dlia Clla (oA aduall
24.  Were you charged the correct amount? ~ YES p T ..IA g —Lﬁb\!‘éﬁkﬁc\ 24
5 require comment when marked ‘No’ gl 2 MY ALY S ) 5
Nno [ ¥
YES = 5 fodid Jeasdlle e Ja .25
6| 25. Were you offered a receipt voluntarily? ¢ . S 6
Y P No [ ¥ G sl
YES A s s flass el dlidl Blisdle] s 26
26. Were you given the correct change? JEy gl adadi Salels cala sl B
5 require comment when marked ‘No’ Nno [ Y S 5
faia sl o MY A il 13
NA [ @iy
3
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Comments: riBadiall [ galasl)
FOR OFFICE USE ONLY Jaid akall PAKEROW) |
% Aacaalt Bl S Hip SN Evaluation: - sl

ACTUAL SCORE

MAXIMUM

Inviting Interior

i)l Adbsialt Ay |1

Greetings

il 3l / clail

Appearance and Behavior of Staff

Service

2
peSsbeug Gl gall jghia |3
daail |4

TOTAL

£ saaall
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sy ‘ !
AL QANAH‘S/S 752
MUSAFFAH—ABU DHABI RO
ADNOC DISTRIBUTION :
ABU DHABI
DESCRIPTIDN A pRICE T0TAL
Chicken,Ro\\ ! 00 4.00
Lays SHY 2.00 250
Redbul! 355 Mo 3.00 A
TOTAL 15.00
CASH PAYMENT 20.0%
CHANGE 5.00-
corY * K
you were served b% Operatof 3
DATE 24/03/201’2 378 11 93 03 1860

THANKS F

OR SHUPPING

% SERIAL NO.







