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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Afab Research Centergigd
O i w Emarat [ 0O a5 Eppco / Enoc I B a5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #

Name Number Name Number | Name Number
/48 [ ]

Gender Height Built Spectacle] Beard | Mustache] Ethnic Groups
TIMI]S | T [MJF |Yes|No|Yes| No |Yes| No [indian [PakistaniFilipino [Expat. Arabs] Others:

&D/WBDDEDDDEDBD O 0O O

EMIRATE V;:Zfi;“ Abu Dhabi |  Dubai Sharjah Al Ain g’:x‘ai‘: aman | | RaSA | Eyjaican
n X O O ([ O O O O

SITEID Month Date Amount (Dhs) # of taff TimeIn | Time out

S55lLloe |4 |l |lole |[2AD |0

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISITDDDD&V'S'TDDDDDD&

1. INTERIOR IRl Adlalal Anils 1
Scores Critical Areas Aaulull) c¥laal) Jaai)
1. Were the automatic doors closed and the  vyEs [ s U, ddke 4S0te 531 il o) il
2 door and side glass push / pull bars or = ‘:Q:I«JLN "~ dﬁj J;y w} L 2
handle thresholds working in good order?  NO O v % A Sl paiafASuna s
2a. Were doors and windows free of YEs B s ey e Bs M1, 1Y ciS s 23
fingerprints? no [ ¥ ¢ asla¥!
2b. Were doors and windows free of ves D4 o phlll edda Sl i S da 2b
3 smudges, spots and streaks? Nno [ 0¥ thagladdl g adl) 3
2c. Were doors and windows clean withouta ves P s Gt AR 5 s Gl S Ja 20
hazy film (condensation due to climate or it (ol ST) Lgale A sy
temperature may be present) NO D b (5 ) 5l pakall
3a. Were advertising materials, Pictures and ~ YES O = Dy ypall AdleY) sl calS da 3a
menu strips on menu board faded? NOo [A v fhasds Aal daualy € saialakall K3 B
Feasie Y o sl cilS Ja |
3b. Were advertising materials, Pictures and  YES E] ard ”::,j,fiax“ ‘. Lys Ajd\,_:;\ 4 3b
2 menu strips on menu board torn? requires —_— """ "ﬂj e . & 55 2
comment when marked ‘Yes’ & v g il (oo M a1 S
NOC
3c. Were advertising materials, Pictures and ~ YES O s sy ssall dsdey) sisdl el da 3¢
menu strips on menu board smudged? vo ROy $Adhla sa0 alakall ail 8
d).\.\m/JUa! c&.’-\\)ﬂ_’\sﬂ oS dﬁ 4a
4a. Were counters, display cases, self-service YES E e 5 e 5 AHAl Aaadll (3lalie ¢y yall
areas an? dri‘spenserks (cjl?'\:j\n? require cddlas (dispenser) < s il
comment when marked ‘No’ - gl T AaY) cals
NO E] y C—““)J [C a2 e !
5 5
) . ‘u'a_)ﬂ\ L'g}.ll..a/)u:) Sl i) St el s 4b
4b. Were countgrs. display cases, self-service YES & - iy g phall 5 5eal s @m\i&, 3hlia
areas and dispensers neat and well ) A 5 ol Asie (di
stacked? (Should be uncluttered and j i)u#( 'Spenser)l
without excessive amounts of products) vo [0 v vy AaS] e 2 gall 5 Slaiall S5
(leia 1) BaaS a5 Gl
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Scores Critical Areas . EERI EANPORT] Latdits
ves [
515. Was there any smell of rotten stuff? NO IZ ¥ Baud ol sl Al gl elia (S s 515
nva [ &4&:
ves [
3|8 Were there any flies visible in the store or no Ry Sl el e g i gl lin IS a6 3
in the eating area? y fdaall 4 (<L)
na [ by
Lo Aidiall SLaYl g el ¥l il Ja 7
7. Were Lights and light fixtures functioning s i Loy 3 ) guSe 1 o Bm 3 5
properly and unbroken including ones on ves B - “53« | :.J Ll Jm\; . l; U‘ . ‘d;;
? (Specify location in ) felalall Luls Gl gl o1 sl el
2 menu boards? (Specify loc ) A s . 2
comments) require comment when ‘ (Sl puadll (3 o gall
. y D - | LLAN {1 - "
marked ‘No no [0 v gl a YT ey cilS 1)
8. Was the expiry date mentioned on ; R 1< Y1 Ao N S
perishable food items (sandwiches, YES @ ™ JJA ""h,”s,h GLHY g—uﬂ UJA 8
6 breads, cakes, salads etc...) within the FamJlaall 30 Cpande SLodll AL 51501 6
validity period? NO D ¥ (LA eUalldl (LI il by gaill)
; dam sy ol SHy Y all cilS Ja
9. Were tables and chairs well maintained YES m o =80 J; < . 9
and unbroken? require comment when ) HES
2| marked 'No vo LI v sl e Y sy cus ity |2
k)
NnAa [ sk,
® A e fAlia syl all 4 0 il da 10
10. Was the temperatgre reasonably YES pxd 9 shma (<0
2 comfortable? require comment when ! o gl W LAY euls 1l 2
marked ‘No’ T > ) cull )
no [y
H fran sy Glua )Y Cladle cuilg
11. Were door mats in good condition? require YES D & e . ‘u - ﬂ,(,y::, R ‘Qf_ls“h 2
2 comment when marked ‘No’ 35 no [y gl o2 MY Al culs 1y 2
Y
ND _DpDR maTs N/A skt
YES o ‘
12. Were lights turned on at dusk or sunset PRl Ay sie ol ¥l Jlad) 23 da 12
2 NO ¥ : 2
and during bad weather? ¥ € ohaladl sl J3a g o adi
va O
3| 13. Were trash / Grease containers clean and  YES = IS TN Clsla [ DBlegall B cilS Ja 13 3
dumpster Lids closed? no [J 0w $Aala daladll O Apdae | g A
2. GREETINGS sGluasil jobadll 2
Scores Critical Areas FIVI N PO ol
g| 14 Were you greeted with a smile when you YES B e i Lo adgy hcm il ads 14 6
entered the store? Nno [ y Sdaall
_ | YES [] o
3 15. SDrI‘;:iotkl}(ra‘é;equest customers to quit NO D ;1 ol e Gl gl Y e |l Ja 1513
NA ] Gl
YES 3 Lain &l Sy ddds gallfals gall A8
6| 16. Did he thank you as you were leaving? NO % ?a; - ) s “):il; :}; 16 6
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3. APPEARANCE AND BEHAVIOR OF STAFF :HSJL«J Onibgall jgla 3
Scores Critical Areas Lol YLl il
5| 17, Was the staff presentable and well YES X ae o foatsey Y cpibasall Hebe S8 17 5
groomed? no [ N Saglil JalSy
4|18 Was he/she able to communicate to Yes A prd o deal gl e Tl Gabgall (IS s 18 4
customer? ) O N oM
3| 19 Was the staff wearing visible @ ves [] pe lgle Heday A8y 900 cuibgdl QIS A 19 3
nametag? nsl |oesfing Nare NO K ¥ Sz sa s auY)
N ves . -
5120. Was staff courteous / friendly? no [ g Selilal/ sy ol s sdl IS Ja 2015
4. SERVICE il 4
Scores Critical Areas IR, A PO ] Jalailt
YES i el ) clatidl g ol gall cilS o
21.  Were the items and ingredients you & ™ o ? (‘;}ldﬂi—t’)ﬁ)’_‘u 21
ordered available for purchase? require . o - ° .
3 comment when marked ‘No’ no O v el o2 Y A Y s 1Y) 3
NA [ ey
a5 Aol gl s g0ads gall andi Ja |
22.  Did the staff scan all the purchased YES pxd Fl ol g u#}:’ﬁm W4l o 22
6 items? require comment when marked R Lo Yo
‘No’ a5l e YT ey S 1Y) 6
no O v
. VBB e g dai i 5 0 23
(|2 oot cosemanrcosten vo. 03 Sy e e |
NA [ ey fdiliag
. Slasana 4xdy clia alla (g3 alidl
24. Were you charged the correct amount?  YES prd T ?f"\ o~ "L"SL; “:L'ﬁls‘%l 24
5 require comment when marked ‘No’ gl o MY Al s ) 5
Nno [ v
N\
YES i 35938 [aSkiad shle o
6 Were you offered a receipt v oluntanlysg Ll oA e S u;ft.:ﬁ 2 6
Jhad%aﬂkf?mw Necespt~ No B ¥ P
YES [0 s da flameadll gl dhadejcsida .26
26. Were you given the correct change? JSdy Adall dadd) sale by ol gall B8
5 require comment when marked ‘No’ NO D b frina 5
gaa Al (MY A S
NA B Gy
3
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Comments: ! sctBadlall [ galal)
|
|
|
[
|
i
FOR OFFICE USE ONLY Jagd uigall alasiuy
Aaall a3 S FHIPES YN I .
o 2 . e
% ACTUAL SCORE | mAXiMum | FValuation: el
!‘nviting Interior aglaial ddhial dpis 1
:Greetings Glua a3l [ cilaadl) |2
:Appearance and Behavior of Staff | agS glus g (pild gall ,glia |3
I‘Servica darili |4
TOTAL £ saaall
:
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SERIAL NO.

ADNOC G-STORESS1
" TOURTST CLUB AREA
ADMNOC DISTRIBUTLON

ABU DHABIE
SRR oy 1060 0b  20.00
TOTAL 20.00
CASH PAYMENT ' 20.900

You were served by Operator WU
DATE 24,08/2012 22:20 T1 §1 050 2650

THAMKS FOR SHOPPING.







