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PROJECT: ELARA - C-Store

SERIAL NO.

3

2.
Pan Arab Research Center&

[ < w Emarat 10w Eppco / Enoc | B @4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
155 Aman  |sost |JosELINE | [ [ [ [ ]
Gender Height Built _ Ppectacle§ Beard | Mustache] Ethnic Groups
TTIM ]S T |[M]F |Yes] No|Yes[No]Yes|No | Indian |Pak|stan|[F|hp|no [Expat. Arabs][ Others:
DEDIDDIZDDIZDDDDDD O O
EMIRATE V;:Ztl‘:‘“ AbuDhabi |  Dubai Sharjah Al Ain g’:v’:‘ai’:" Ajman K'::ism“ah Fujairah
SITE ID Month Date Amount ({Dhs) # of staff Time In Time out
5511l 0ols | 3lo |/6lso] O01% [1B:55]19:12
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt " 0 O KO ver | O O O O X | O
1. INTERIOR A ki Agdls 1
Scores Critical Areas guladl @Ylaall Jaai
1. Were the gutomatic doors closed and the  YES E LS N PO R DAY Gl il Ja 1
2 door and side glass push / pull bars or Ciam Allas - 3 ) yadiefd 2
handle thresholds working in good order?  NO O v % @ty et Gl paiafASuns
2a. Were doors and windows free of ves X s claay e i 3 sl cilS da 23
fingerprints? no [ ¥ E:""‘N
2b. Were doors and windows free of YES gl e RS 815 il Y S Ja 2D
3 smudges, spots and streaks? nvo [0 ¥ £ shill g adull 3
2c. Were doors and windows clean withouta yvgs [X] s Q9 Adlai 1 gl YW S da 20
hazy film (condensation due to climate or G s HHST) gﬁ, BLEW|FErTy
temperature may be present) NO D bt (5 all gl pakall
3a. Were advertising materials, Pictures and ~ YES O gy sall AdleY) o gl culS Ja 33
menu strips on menu board faded? no Ay $hayad g A3AL Aaly b sasi Hladall A0 8
) ciaike Y ol gall i€ Ja
3b. Were advertising materials, Pictures and ~ YES D J}A,J,fiél ‘. ) . }A = - 3b
. . SRR (ars Lgd sadi aladall Q51 68
2 menu strips on menu board torn? requires —_— o 2
comment when marked ‘Yes’ gl (o2 "pad Ayl iy
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s sas sl d@dey szl cilS da 3¢
menu strips on menu board smudged? NO E ¥ fdakale 5a5 aladall 20 8
- 05 gina) ) «lui Il S Ja 4a
4a. Were counters, display cases, self-service YES [ 5 el 5 A8l dadall 3lalia ¢y alt
areas and dispensers clean? require $A4b (dispenser) byl 1
comment when marked ‘No’ o gl YT ALY cuils )
vo [0 ¥ g sl o> Aayl s 1
5 5
. . cL)a)aM é}.\_\m/)un! 6(‘-!‘):4}\5]\ ColK dA 4b
4b. Were counters, display cases, self-service YES X a il gyl 3 5eal 5 SNl Aasall (3hlia
areas and dispensers neat and well ) AiSa o A (di
stacked? (Should be uncluttered and ; ~1‘)LA—S—,—J{°—4—'—J‘, ( ],Sp‘a_”s,er_)(
without excessive amounts of products) No [ v ¥l el i sl clatiall %5
(e 3305 e a5 O
+ 1
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Scores Critical Areas D) Yl Jalail
ves [
5]5.  Was there any smell of rotten stuff? NO ¥ o2l o gal dai ) (ol la S Ja
g o 0 5|5
nva [0 s,
ves [
6. Were there any flies visible in the store or ALY il iall e g i gl dlia S a6
3 . no ROy L 3
in the eating area? q ¢ Jall & (kal)
(TN T
. o o L il 8LV o ) cilS g 7
7. Were Lights and light fl;tures.functlomng ves R osi B suse 2 g 5 ) geay Jead
properly and unbroken including ones on 31) Sl bl Aits “a gl o) ol
2 menu boards? (Specify location in ) % T sl S 9
comments) require comment when (Dot peaill (8 ol
. ¥ . “ nwyn 4 - \
marked ‘No no [J v geia il a L "V Al il 13
8. Was the expiry date mentioned on ves X ai Nsall e S5 elgiiYl o 5 S Ja .8
6 perishable food items (sandwiches, hn el 530 (panze SLoill ALGH Asal 6
breads, cakes, salads etc...) within the o ST L Tl A
validity period? NO [ ¥ () bl clSadll 5l i, sl
; s Ulay ol Sl Y gl cailS Ja
9. Were tables and chairs well maintained ves [ e ) el 8l é L: . 9
2 and unbroken? require comment when NO D y . w1 X . .):‘?
marked ‘No’ g sl (o2 MY a1y 2
7N 5 b
Ani e fAsulia 5,yall 3 s oS s 10
10. Was the temperature reasonably ves [A pnd ¢ sisa JS
2 comfortable? require comment when a gl W EAY) s |'4.| 2
marked ‘No’ G Ha Y oS )
no [ v
H foaa Allay s )Y Cilata culg
11. Were door mats in good condition? require YES E px e . T J\{,\;,,—’, By‘k__"’_lskﬁ 11
2 comment when marked ‘No’ no [y sl o2 Y ey calS 1y 2
va [0 0
ves e .. .
12. Were lights turned on at dusk or sunset Pl Aoy vie gl ¥l Juadl 23 s 12
2 Nno [0 v ‘ 2
and during bad weather? . y S oblall gall JMa 5 g jall
N/A éah.x.
13. Were trash / Grease containers cleanand  YES [ s au Slsla foBlagall B il o 13
3 | - 3
dumpster Lids closed? Nno [J Y $aalie dabadll Ol dukag iy dayds
2. GREETINGS selus Al feladll 2
Scores Critical Areas Al @YLaal Lalail
6| 14 Were you greeted with a smile when you YES [X M i Levie daludly el s 1l Sds 14 6
entered the store? No [ N fdaall )
. . Yes [
3 15. ls)r;:iotizié;equest customers to quit NO D ¥ ogoanxd oo <l i3l e sl Ja 15 3
: ¥
NA A
YES o Ly & Sy dila gallfils ool 5 Ja 16
16.  Did he thank you as you were leaving? - ’ £ e 6
6 y y 9 No 0 N ¢ ks g
2
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3. APPEARANCE AND BEHAVIOR OF STAFF :N.SJLUJ Oudlgall jedaa 3
Scores Critical Areas Tl ¥l Lai
5|17 Was the staff presentable and well ves A pxd [y s N il sall edae S o 17 5
groomed? Nno O ¥ ¢ agiilil Jalsy
4|18 Was he / she able to communicate to  YES Py pri e doal sl e ToalE alasall IS Ja 18 4
customer? no O ¥ o
4| 19.  Was the staff wearing visible YES B pn lede el il s p cuilisall OS s 19| 4
nametag? Nno [ ¥ Sz s auY)
YES : . . ,
5| 20. Was staff courteous / friendly? NO % ?‘; Celihal/ i a9 ol i gl (s 2015
4. SERVICE daadl 4
Scores Critical Areas PN (FEAERY i
YES i et ) claiidl g of gall il o 21
21.  Were the items and ingredients you X e s ’ Qj‘d Sl % i sie
ordered available for purchase? require . R T
3 comment when marked ‘No’ no O ¥ gl o YT ALY s ) 3
NA [ gy
23l ol 1@.«3"' ) andd
22.  Did the staff scan all the purchased YES ard F ot ol e U)AL):E;GM " \dA 22
6 items? require comment when marked o o2 6
‘No A URGVLOLE EPRY RER TR
no O ¥
| O YES D e s o deais sl 6 023
4% Didthe staft place food and nonfood ftem MO L1 ¥ (4l lpmms ks sl sl 314
NA [ sy sialiag
R Slaian 428y Slia Calla (521 aduall
24. Were you charged the correct amount? ~ YES K i A:TJ ';\1" _L‘S\A\J‘éﬁtsdﬁ\ 24
5 require comment when marked ‘No' gl (o YT Ay B ) 5
Nno [0 ¥
YEs I 55k [adad dasdle e Ja .25
6125. Were you offered a receipt voluntarily? ¢ B T
y P No O ¥ SN 6
vEs R s s Slawna dll jlddl JiLsale] s 26
26. Were you given the correct change? JSiy adiell faall salely Cabsall B8
5 require comment when marked ‘No' NO D b frina 5
sl o MY Y1 S 1)
NA [ asey -
3
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Comments: rGUaNall Babalt
FOR OFFICE USE ONLY L CiSal) afaddiuy
Ualt Ll LG o ¥ aal) . .

0, . . . -l ‘

% ACTUAL SCORE | MAXiMum | Evaluation el
Inviting Interior Ada0a dahaia) A 1

Greetings Glua Gl f cladl) (2

Appearance and Behavior of Staff | agS slu g (sl galf e |3

Service daaill |4

TOTAL £ saxnall
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SERIAL NO.

ADNOC G- STOREDSSY
TOURLST CLUB ARTA 3
ﬁ\DN(JC‘ DESTRIBUT IUN
&BU DHABT

D’Ez';cmpxmrq, Q7Y PRICE T¢

QTAL
Mentos I G Che 1,00 1.2% 1.29
Me Wholesense UO 11.25 11.29
Vasline Pet..J 4,00 4.00
TOTAL 16.80
OASH PAYRENT 100.00
CHANGE 253 80~
Vo wera sared Dy Nperator 80 )
oAtk }w'mcuu 1912 foan A0 TElE

CLAMILS PO SHOPTTLNG.

6/4/2012







