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PROJECT : ELARA (Car Wash~ FINAL 2012)

PROJECT: ELARA - Car Wash
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O Ukl Emarat 10 a0 Eppco / Enoc | O @y Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/O/?/O Name Number | Name Number | Name Number
TABAR [ T 11|
Gender Height Built  [Spectacleg Beard | Mustache| Ethnic Groups
M ] F JTIMI]S | T [MJF |Yes[No[Yes[No Yes | No |indian Pakistani[Filipino [Expat. Arabs| Others:
NOOROOROOROKROXR O O 0O O
. . . . Umm Al . L
EMIRATE v;::gi:‘ Abu Dhabi Dubai Sharjah Al Ain Qr:\.:l“ain Ajman Kﬁ;ism,::h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
3152 ol | 2|F 3|0 ol ol 3 |0F:40 |8:0l
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday I Monday | Tuesday IWednesdayl Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 |DAYOF
VISIT VvISIT 'X]
O O O O O O ® 0O | O d
1. APPROACH AND CLEANLINESS B g ol By 1
Scores Critical Areas aabudt gt Jataih
1. Was there proper sign to the Car Wash ~ YES A Jaut dilaie o AVl daal; 43V ol cilS da 1
bay? Nno [0y S jtanall
- . 85 1m g At o) oal) Janst &b culS
2. Was the Car Wash area clean and tidy? ~ YES prd @)‘“’, " UJ’L““:S\J,, LAY < ,\?‘.|d“ -2
4 require comment when marked ‘No' sl > 2 Al 4
no [0 ¥
2. GREETINGS AND INITIAL CHECKS A M sl g s A2
Scores Critical Areas Al Yl PATH]
o il gall b B 3 el gl s 8
3. Was there any delay in approaching ves [ St ‘,,U.L,jh 3
5 customers? require comment when o W e I 5
marked ‘Yes' g sl (s e Y S W)
NO Y
4. Were you greeted in a friendly manner YES pd U 4 o 5
(pleasant feelmg)” NO D N : (C)s“ ‘—‘}L“L) Ay M")'L‘ b o )’j‘ &~ Ja 4
5 If no, please describe behavior: Was it i S Ja el gl ki Cia g a8 Blay Y 1 5
arrogant, without any expression, normal $ . e ulailt (e a5 a0
etc.....? i ’
YES k| s }
5a. Did the attendant check whether your car O N 535 e &l CailS 1) Lagd Calagall (3825 Ja 5
has a sunroof? Cats Ay
5 NA PR 3k Y 5
YES o i
5b. Did the attendant politely declined no [ N o8 3 obedl (Y Jaall e ) Cala gl (e b LBD
automatic car wash if it has a sunroof? faindl 8 Aads Lgal K s
NA B sy ]
5| 6 Did the attendant inform you about the YES ] 0t Jodl o e Jpn il lalll a6 |6
price of car wash? no [0 ¥ R e :
7. Did the attendant inspect your car for any YES E] 3 s 4 on Sl el oot A8
4 scratches, damages or dents and inform - 7 ‘ﬁzi;;’?&i‘“ L }{d ““u%“ 7 4
you? Nno X Sl el Dl 5 ol o (A Q58 5 )l e
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Scores Critical Areas Al ¥ Laal) PATHI]
5| 8 Did he guide your vehicle for positioning at YES K] ~ axi Y il Sl G ol Gl sl W5 Ja 8 5
the stopper? NO D y €5 jbaalt
g | 9 Did the staff thank you as you were Yes [] Sl olia (5 ol K ilh yall 5 Ja
leaving? NO M v i ol sl & Sy 5l & 916
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gall gl g elia .3
rS?)res Critical Areas Lalaal) el PRI
i YES i
3 10. X\cljsg the uniform of the attendant neat and \o D f“; 5o il il pall Gl S b 10 3
3 11. Was the attendant wearing visible YES M Al e el dal §% ala gall S Ja 11 3
nametag? No O y R )
o YES ]
3 12. XY::tso'r:wee?’?le to communicate with No [J Vo sl e deal sl e 10 Calasall IS Ja 12 |3
N/A [ sbyy
YES [X] i
5| 13. Was staff courteous / friendly? NO E (’: Selakal [ 935 oy sibagall (S Ja 13 15
4. SERVICE el 4
Scores Critical Areas Al ¥Laal) PR
4| 14 After car wash, did he guide you to the YES X ok sall a8 a3 bl Jat e cle@iVl 2 14 4
vacuum bay? No [ Y 95 o) i g prise (fSa Y lean 50
15. Did any attendant advise you to take care YES D pud loal Y 4 ol Gl gl dlaai Ja 15
3 Ziggur personal belongings/valuables if :l(: % N N; s gay Ja ‘53 Al Apme ) Sk L3
YES i .
4 | 16. Did any attendant offer you seating? NO ?’: fagde Goglall G )S (s 4o g lladida 16 |4
YES [X]
5 17. Did attendants wipe your car dry to your no [ N oo i Rl g ey (sl sall W Ja 17 5
satisfaction? O s 45 1 5ald Lee "Ll j cug
N/A Gaady ¥
18. Did attendants clean all the glasses and ~ YES pu bl alls e Sl A4S Caulassy o il gl W5 Ja 18
5 mirrors from inside and outside to your No [ ¥ 58 L Gual i€ Gy i g Jalal 5
satisfaction? N/A [ sbiy 4
YES o o
3| 19. Did the attendant offer to empty the no [J N sy o i o gy OY Calisall (e Ja 19 3
ashtray and clean it? ¢ el dadia
NA [ sk
Ny . - YES pad
20. Was the interior vacuuming and cleaning 5 At 3l _LaI0 Cadagil o
4 of fascia (dashboard) done to your total  NO  [] ¥ u}lﬂeﬂ“ui 23 ‘-’L; L o J» .20 4
. RPN . 3 (e ds.uu “:IALAYE a_)«._ay\
satisfaction? N/A D FRRRN
YES [X]
2a3Ll Gl HUa Y 2818 Calaty ) old
4| 21. Did they clean all the tyres with sponge? NO D kb PR SR A ’: %\'21 4
NA [ sbiy '
YES axi
1] 22. Were you offered a receipt voluntarily? NO D ¥ $Lobaa 3518 [adiud ey e (ase Ja 22 1
NA [ shiy '
2
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5.  REST ROOMS AND MOSQUE cpnall g (plaall [l g5) Aal Ml Gi g 5
Scores Critical Areas Dbl e SRR
YES ;
23a. Were they adequately stocked with all O ‘“: Sl Hlisall arans 3 je2e i8S Ja 238
necessary supplies such as soap? NO e gsball Jia 4y )9 paal)
nA [ gy S
ves [] ;
23b. Were they adequately stocked with all X P’: el arans 3 je2e <ilS Ja . 23b
3 necessary supplies such as toilet tissue? NO collgill (3,99 Sia 4y 5 pall
na [ gy
23c. Were they adequately stocked with all necessary YES axd Q‘-ﬁ)’iiwd‘ & 3 e il Ja 23¢
supplies such as paper towels? (paper towels O S48 ) 5l ChdUall Jie 4, ) pucall
) : NO ¥ | —_— el
are not required where fully operational hand Jhsi e Agsthae ye A ) ) Cadlial)
dryers exist) NA [ aiy Gl all cliina
% : TRk Juliall ol
24a. Were sinks clean? YES e a5 § f;.. ’-u:\ 915\-\'24?]
require comment when marked ‘No’ no [ y & e s
na O Gy
) ves KX aad faih Ul all culS o .24b
24b. Were mirrors clean? ) =3l g Y] @S 1l
require comment when marked ‘No’ no O ¥ st o2 YT ALY IS )
na [ sy
: i 5] i il
24c. Were hand dryers clean? ves (X1 P ) g ,f;,, N \:\;‘ d; - "240
3 require comment when marked ‘No’ NO D k C‘“"}J > Al s
nva OO gy
: Cialai oy glaall Sl S
24d. Were dispensers clean? ves [XI pr o ‘Uﬁ ,:,,’, \A?\ d; \."24d
require comment when marked ‘No’ no [ ¥ gl 2 MY ALY B
va [0 @by
ves Xl  a
24e. Were toilets and urinals clean? NO D N fiada Jeal A culS Ja 24e
na [ iy
M fasdal O NI
2| 254 Were doors clean? YES pu Ll o ,,\;fm\:;;‘s‘ 915 \."25a
require comment when marked no [ b gl g YT ALY B )
No va [ gduy
YES pai
25b. Were walls clean? NO D N eaaday ol cilS Ja 25b
wa [ ghiy
YES pod
25¢. Were ceiling clean? no O N S Canull IS Ja . 25¢
na [ @buy
ves I
25d. Were vents clean? no O N eaaudai ML calS Ja 25d
nva [ aduy
- T s T =
25e. Were floors clean? YES i o 'M:‘L':,“':,L'J'f?}“ L‘\Sd\é "256
require comment when marked no [ ¥ gl (o2 MY ALY B N
No va O @iy
vEs X o
25f. Were baseboards clean? Nno O Y Shid aaclall o el i3 calS Ja 25f
na [ sy
3
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Scores Critical Areas Al ¥l Liah
YES i
259. Were grout clean? no [ ¥ Pyl L3I S Ja 25g
nva [ gy
YES [X] s
26a. Were trash containers clean? No [J ¥ fadbs dalaill il gla culS Ja 263
2 NA [ @by 5
YES o2
26b. Were trash containers not overflowing? No [ b faild e dalaill clygla S Ja 26D
NA [ @iy
YES pi o ]
2| 27. Was the restroom smelling clean & fresh no [J g Qo) Adniey Ak slaall dad) ) cilS Ja 27 9
(without any offensive odor)? $plandl 4 Ay S Aail )
NA [ @by
; 3 el 8 il gt puan S
28. Were all the faciliies inside the restroom in ~ YES B pad et plaadl (8 i s e d;l;.zs
good working condition? o g N
2 require comment when marked ‘No’ no [ ¥ gl o YT eyl calS 1y (2
NA [0 Ghyy
. o3 . I.. “ - I ‘ . 1<
29. Was the Mosque premises clean? YES D e () < ,.dl = ,,é,,";";‘;“ dAlSZ‘Q‘

2 require comment when marked ‘No’ No [ ¥ G el e il P
| N/A iy ¥ QJ
Comments: scUaadlal) 13l

FOR OFFICE USE ONLY L8 Cagalf aladiuy
Aaal) Llail) Bl ey aal) . .
0, O . . 4
% ACTUAL SCORE | mMAxiMum | Evaluation: et
Approach and Cleanliness Addaill 5l @YY (4

Greetings and Initial Checks | 4as¥) il y Cya gl |2

Appearance and Behavior of Ol sall dle s jehia |3

Staff

Service Laaill (4
Cleanliness - Restroom and Gilaleal) — Zallail 5
Mosque dacall g
TOTAL £ 5aaall
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VAL QANAH S/S 752
MUSAFFAH-ABU DHABI RO
ADNOC DISTRIBUTION

ABU DHABI
DESCRIPTION Qry  PRICE TOTAL
GAS 50 LBS 30.00 30.00
TOTAL 30.00
CASH PAYMENT 30.00

You were served by Operator 2
DATE 27/02/2012 08:01 15202 442

THANKS FOR SHOPPING

SERIAL NO.
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