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SHOPPER CODE DATA ENTRY EDITING CSA SR.#
/ ;,‘ Name Number Name Number | Name Number
4 el | T 11 (]
Gender Height Built  [Spectacles] Beard | Mustachef ™~ Ethnic Groups
TIMI[S | T [M[F |Yes|No|Yes[No]Yes]| No [indian [Pakistani[Filipino [Expat. Arabs| Others:
DIDEDDDDEDDDDDDE O O
EMIRATE V;z:‘ii:‘“ Abu Dhabi Dubai Sharjah Al Ain g’:;‘a:: Ajman Kzzism’:'h Fujairah
|| = O O O || O O |
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
slo0le]l ols |2l [1¥|5] 0|2 [19:10 |I9:0
07:00- | 10:01- { 13:01- | 17:01- | 20:01- Saturday | Sundayl Monday ] Tuesday IWednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T 0 O KO vsim | [ O O O K O ]
1. INTERIOR A0 Adhalal Anda 1
Scores Critical Areas Tl el Jalaih
1. Were the automatic doors closed and the  YES [ pd il Ailie 2Sta i 01 ¥ S a1
2 door and side glass push / pull bars or 5nem dllas 3 L i 2
handle thresholds working in good order? _ NO O v % 2 25 dord Sl GaiefASe
2a. Were doors and windows free of vES DA s clea e dgls 31U, Ol cilS s 22
fingerprints? no [ ¥ faball
2b. Were doors and windows free of vEs DU s cpall e ds 3500 Gl cilS da 2D
3 smudges, spots and streaks? NO D v ¢hghill g &“,’i 3
2c. Were doors and windows clean withouta ves [A Og Al 1 gl g Y S s 2c
hazy film (condensation due to climate or Gy lan CHIST) L U (il
temperature may be present) NO D ¥ (s sl o padall
3a. Were advertising materials, Pictures and ~ YES O e s sl dude Yl slsdl cilS da .33
menu strips on menu board faded? NO Y $Aaudg AIaly daualg pb gar aladall L3 8
| e Y1 o pall S s
3b. Were advertising materials, Pictures and  YES D and )j;?,ff:? ‘. i L@A ;:du_:’l 4 3b
2 menu strips on menu board torn? requires f——— U'" j"f = . & ’9 2
comment when marked ‘Yes’ g sill (o n Mpad” A Y1 S
no BBy
3c. Were advertising materials, Pictures and ~ YES O e Jsas ysall Aile Y Ml sl s s 3c
menu strips on menu board smudged? no 0y faakla sad aladall 230 g8
é}.&l..a/_)\.k'\ el S S Ja 43
4a. Were counters, display cases, self-service VES E P 5 el s Al daaddt 3lalia ¢ia_yall
areas and dispensers clean? require eddha (dispenser) <L pdsall
comment when marked ‘No’ ol T Y s 1l
NO D N f )‘j > PR 3
5 5
. . «04)3_“ )M/JU:\ u_:“).UJ\SM culs dﬁ 4b
4b. Were counters, display cases, self-service YES m pxd s ptall 3 el 5 A Zeaall Glalie
areas and dispensers neat and well oY) dniSa b o Adpa (d
stacked? (Should be uncluttered and . "i)LZTf?_LL'I_JA'( jspgns?f)‘
without excessive amounts of products) ~ NO O v v ailes s i ol gally claiidl o S5 g
(Lo 551 BaeS ia 55 o oy
1 +
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Scores Critical Areas I I RN PR Jatass
Yes [
5]5. Was there any smell of rotten stuff? NO & YY a8 3 gal Aty sl lia S s 5 (5
nva [0 b
ves [
3| 6. Were there any flies visible in the store or No DA y Pblcbisloeeggiaiagsd 6 3
in the eating area? ; fdaall d (<Ll
nva [ 5,;,?,.
_ o o Lo A3l S g el gV S a7
7.  Were Lights and light fl?(tures. functioning YES m asd Ly suSa ye g 5un 5 ) gy Jan
properly and unbroken including ones on a) Saladall Zail s ) of gl lly
5 menu boards? (Specify location in ) ¥ ’ S o= 2
comments) require comment when (“\*'U:“"l‘ «* CAJ“"“
marked ‘No’ no [ v g Al "V Y s 1)
8. Was the expiry date mentioned on YES ; o oall 1) S eleti¥l s 5 1S
perishable food items (sandwiches, & ™ ,)A ‘;‘;,J}S_ ,‘l‘g—u ? CoHOE dA 8
6 faaall 50 (paria Suill AL A0l 6
breads, cakes, salads etc...) within the n| Tl e | el ¢ 3l e cail
validity period? NO ¥ () etbldl Ol ey suli)
; dan Allay ol Sy ey el cl Ja .9
9. Were tables and chairs well maintained ves [] - =80 é) o i,
and unbroken? require comment whe . S it
2 marked ‘No’ o [1 0y gl o2 YT A s iy 2
NO TRBLES § CHM ES va R
L A fAliesl allis p il ds 10
10. Was the temperature reasonably YES axd U shae JSE
comfortable? require comment when ' o NPT IR
2 marked ‘No’ el o M ALY s 1y 2
No [ v
ES S S Al Sl )Y claale <l
11. Were door mats in good condition? require Y m iy o T’ ),,;,,—', léwa'lsk\l: 1
2 comment when marked ‘No’ @ NO D kR el e MY Y il 2
Ao DODE mpATS nva [ u?_
ves P ,
9| 12. Were lights turned on at dusk or sunset nvo [J v PRl Ay die ol g1 Jladl 5 Ja 12 >
and during bad weather? . 9 kbl sall JMA 5 g all
nva [ .00
3| 13- Were trash / Grease containers clean and  YES 0z SN Sl gla /degall 3 il s 13 3
dumpster Lids closed? No [ v faalae Aobadll ol Adae g Ak
|
2. GREETINGS sobua Al foladll 2
Scores Critical Areas i IR (AN PR Ll
g| 14 Were you greeted with a smile when you YES K o il Llabdb s gl S da 14 6
entered the store? Nno [ N Sdaall
ves [0
3 15. Erfotzﬁ)é;equest customers to quit NO D Y oeoal e Bl S e llb Ja 1513
nNa [, %
YES [X] Laiy ol ) daks gallfcalasall W3 Ja 16
. C L . .
6| 16. Did he thank you as you were leaving? NO m y ¢ s g 6
I
2

C-Store.doc




3 +
3.  APPEARANCE AND BEHAVIOR OF STAFF oS sluas Cpiligall sglia .3
Scores Critical Areas Aulu§) el Jalailt
5| 17.  Was the staff presentable and well ves [X pd o ey Y Cpilagall jedae QS da 17 5
groomed? Nno O N $agilil JalS
4| 18- Was he/she able to communicate to YES (X prd g Jual gl o T8 Galagall S da 18 4
customer? Nno [ Y SOl
3| 19 Wasthe staff wearing visible YES IX] ad Lo jeda Aay (453 p caibasadl S o 19 3
nametag? Nno [ ¥ Sz sas pul
. ves @ w0 e
5| 20. Was staff courteous / friendly? no [ q Colihalf pa g3 g9 Ol s sall S Ja 20 |5
4. SERVICE daadl 4
Scores Critical Areas Lt PR}
YES 3 leilha Al il g of gall S Ja 2
21.  Were the items and ingredients you X = i ’ "ji-\r;)ﬂy 1
ordered available for purchase? require . o T
3 comment when marked ‘No’ no [ 3 g sl (o2 YT ALY S 1Y 3
NA [ gy
25 A Al gall praa ) sk b pemndi
22. Did the staff scan all the purchased vEs X # ot o g Uﬁk}‘d@@_\_‘ N ‘dh 22
6 items? require comment when marked o w12 6
‘No’ 63"49"“ o YT ALY cals 1)
no [0 ¥
[X] 5 - Li, o il .
23. Did the staff place food and nonfood item e " Ge Al Al Qsihsell o3 da .23
: NO y D lonm s JSA (re Al
4 in a separate carry bags? ' S Ly P& G Rl )A’J(‘J‘)A\ 4
N/A D Gahaiy ¥ ¢ialise
. lasnia 428 Slia lla (oAl & |
24. Were you charged the correct amount?  YES g i ?‘jj ';y" "L \é*dlsd:\ 24
5 require comment when marked ‘No’ C—éﬂ-"}‘x >R eyt cols 5
Nno [0 ¥
. vEs i 55 [l Joas clle e da .25
6] 25. Were you offered a receipt voluntarily? ¢ . ’
Y P No [ ¥ HEBEN, 6
YES B] s s Shosae ol dadl B sale] G 26
26. Were you given the correct change? JSs Satall daall salels cila sall o8
5 require comment when marked ‘No’ no [ Y e 5
g sl e MY ALY il 1Y)
NA [ gy
3

C-Store.doc




Comments: Badlall / gatadlf
I
|
FOR OFFICE USE ONLY ’J b () plasiny
Tpud B&l | BEl e wd [ ]
0, g . - ¥ ‘
% ACTUAL SCORE | mAximum | Fvaluation o
Inviting Interior a0 dakiall Auila |1
Greetings Glua Al [/ sl |2
lll\ppearance and Behavior of Staff | 0gS slu g (dld galf jedia |3
#ervice dandl) |4
FoTaL £ saxall

|
|

!
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SERIAL NO. |

( 2
MUROOR V T _C 508 |
MURQOR . i
ADNOC DISTRLIBUTION |
ABU DHABI |
DESCRIPTION aTy PRICE  TOTAL |
Nigestive Ligh 1,00 7.79 1.7%
Guava NectS00 1.00 3.25 3.29
Mirinda Orange 100 2.00 2.00
KentTafiChery 100 1.90 1,80 |
Chiclets Straw 1.00 1.00 1,00 |
Al Ain Water 100 1.79 1.7% |
TOTAL 17.25 |
© CASH PAYMENT 100,00
CHANGE 82. 7%

you were served by Operator 2
DATE 22/08/2012 19:19 1162 02 2711

THANKS FOR SHOPPING . .







