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SHOPPER CODE DATA ENTRY EDITING CSA SR.#
i_t? _L Name Number Name Number | Name Number
Amon  |sost (Abolul [ 11 [ [ |
Gender Height Built __ [pectacleg Beard | Mustache] Ethnic Groups
M| F [T M][s]T[M]F [ Yes [ No | Yes | No | Yes [ No indian [Pakistani]Filipino [Expat. Arabs] Others:
ROONOOROORRORO XK O O O O
Western . . . Umm Al . Ras Al -
EMIRATE Region Abu Dhabi Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
5 0l8| olel ol4 | 18lso] olg 11975 430
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsT T O O KO wr | O O K 0O O O O
1. INTERIOR Al Askalall Apis 1
Scores Critical Areas FEIEI U PN | Lo
T e ouonatc doos dosei e ves W 4 iy e 1 ¥ oS 1],
o A - Ve g
handle thresholds working in good order?  NO OO v Sy il by ded QU GaefaSuses
2a. Were doors and windows free of vEs [ a cilay e Alls Nl Y i b 22
fingerprints? vo [0 ¥ 2l
2b. Were doors and windows free of ves KI sl ge A 3l Gl ciS da 2D
3 smudges, spots and streaks? no [ ¥ ¢daghall 5 A 3
2¢. Were doors and windows clean withouta yes [K] s O Al M) gill 5 ol S s 2c
hazy film (condensation due to climate or ity ol RIS ale S i
temperature may be present) NO D ¥ (s )yl ) Ll
3a. Were advertising materials, Pictures and ~ YES O = ses ssall dideYl ol S ds 3a
menu strips on menu board faded? no [XI v fAaddy Qaal daudal g pe 5o dbedall 2
feaadle Yt o gall cuilS Ja | b
3b. Were advertising materials, Pictures and ~ YES O = )y(,‘z‘f{:d“ . \.4_'5 _\:ALH\ 4 3
2 menu strips on menu board torn? requires —_— ‘J'" 'qj e . £ ’3 2
comment when marked ‘Yes' : sl o e ALY S )
no B Y
3c. Were advertising materials, Pictures and ~ YES O & ey el ddeY ol culS da 3c
menu strips on menu board smudged? NO E Yy cdidala jas pladall a3t 8
4a. Were counters, display cases, self-service ves B 3 ey Al daxall 3hlia ¢ yall
areas and dispensers clean? require $iibai (dispenser) IEPRRA
comment when marked ‘No’ ol myr LAY calS 1
o [ ¥ gl (o> ) |
5 5
. o oo 3yia/ ]« <N cilS Ja4b
4b. Were counters, display cases, self-service YES pad il g el 5 jeal s 2513 Lassll (3hbia
areas and dispensers neat and well ) AiSa s ool Asie (di
stacked? (Should be uncluttered and S e e e ( ]?"\?”S?TZ
without excessive amounts of products) ~ NO O v Yl b e ol sl cloiiall o585
. .(@sﬁ\j@sﬁuaojsaoi%
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Scores Critical Areas Al el -HLST!
ves [
5| 5. Was there any smell of rotten stuff? NO m ¥ $8uld 3 gal 4a Lﬁi dia S da 55
nva [ ‘5.5:
Yes [0
3| 6. Were there any flies visible in the store or no Ry AN el e g gl dla S a6 3
in the eating area? g fdaall 4 (bl
7| b
L A3l (S5 ol ol il a7
7. Were Lights and light fixtures functioning YEs [X s o a5 suSa 58 5 Bha b gy Jand
properly and unbroke_n incluqing_ones on e i JB;) €laLall 2l d; el iy
2 menu boards? (Specify location in o ol 8 5l 2
comments) require comment when (“—:' ;'J:“J e @J“S
marked ‘No’ o [ ¥ sl o Y ey el 1y
8. Was the expiry date mentioned on YES ; o i LS olgi¥l i S Ja 8
perishable food items (sandwiches, m ™ Q.}‘J “JQ,J’S. ,clﬂ'u ", ?‘U.‘ o e :
6 - breads, cakes, salads etc...) within the Famdlaall B2 e dludll 2L 25100 6
validity period? NO [ ¥ (L&l ol ccnlSasll « il ey saial)
X 5 B Allay ol S5 Y glll cilS a 9
9. Were tables and chairs well maintained YES ™ ’ =80 (I; Lo
2 and unbroken? require comment when NO D N Ll I - J ‘l)SLli 2
marked ‘No’ gl (o2 MY Yl cals 1y
va [ 3
. e fAlio 3l jall & 0 il da 10
10. Was the temperature reasonably ves [X] pr ¢ sina JSi
2 comfortable? require comment when o il " LAY il l;ﬁ 2
marked ‘No’ et 2> A !
Nno [ 0y
YES o Thaa Al Gl Y clale cailS s
11. Were door mats in good condition? require E D e o ‘u == "‘)!T‘UA\JI;'U'IS%I 1
2 comment \ghen marked ‘No’ no [y Tresll e 2
No Dopg mpTs > ¥
N/A b
YEs [X] ] ,
2| 12. Were lights turned on at dusk or sunset No [J v P A die o ¥ Jlaih 3 Js 12 D
and during bad weather? y bl sall I35 g pali f
7| (ol
3| 13- Were trash / Grease containers clean and YES P ol e flegal e cils s 13 3
dumpster Lids closed? Nno [ v $ilae daladll Ol daac § 5 dalas
2. GREETINGS rbua gl felad 2
Scores Critical Areas Al YLl Ja\sil
g| 14 Were you greeted with a smile whenyou YES BI s cias Love Ll el o il 5 s 14 6
entered the store? Nno [ y fdaall )
YES [] o
3 15. D;?ot'?iﬁé;equest customers to quit NO D ¥ eoal Ge i LN e ) gl s 15 |3
S 7
A B
YES pal Ly o S Aaba slfcilayall 5 Ja 16
16.  Did he thank you as you were leaving? - ’ N 6
6 i ank you as you 9 No [ ¥ ¢ jalas g
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3. APPEARANCE AND BEHAVIOR OF STAFF :&SJL.«J (bl galt )gkA 3
Scores Critical Areas Al caall Jaladl
5| 17- Was the staff presentable and well YES X A [oadiges oY bl ehe S e 17 5
groomed? No [ N $agiill JalSy
4|18 Was he / she able to communicate to ~ YES X pud o dual sl e 1ol Glsdll S Ja 18 4
customer? Nno O 3y sl
3| 19. Wasthe staff wearing visible YES X o Lo el Adlay 53 cpibisdll S 219 3
nametag? Nno O ¥ Sz pas pudl
] YES [X] ard e Ll - Sy
5| 20. Was staff courteous / friendly? no [ g eolikal/ 250 99 ol cpibisall S Ja 2015
4. SERVICE dadll 4
Scores Critical Areas Al Lt Lias
YES j Lol 3l claiiall g ol pall S Ja 2
21. Were the items and ingredients you M e o ? ejjggi);)h 1
ordered available for purchase? require o o~ o
3 comment when marked ‘No’ no OO ¥ g sl o2 MY A S ) 3
NA [ gy
TRETI TSI
22. Did the staff scan all the purchased vyes K ot o uﬂﬂ;ﬁm\i"d‘t 22
6 items? require comment when marked . P ,.}f-‘ 6
'NO' C_}..a_,.\ﬂ "] Y A.:\.a\]\ s \..\!
Nno [ ¥
)' -
23.  Did the staff place food and nonfood it "o e @{%\M;.a\ Lo P
. Did the staff place food and nonfood item NO y ; N e ome
4 in a separate carry bags? oSl 5 oS e Aihe )'”{\,J\}J 4
NA [ ey fadlisa
. lanaa 428y Slia ol 3 A
24, Were you charged the correct amount? ~ YES K e A.J\ﬁ nayg —L'sb ?JTA:SJ\A\ 24
5 require comment when marked ‘No’ gl o2 MY Al S 5
no [ ¥
YES [K o 5y i) Jomy dile e Ja .25
61 25. Were you offered a receipt voluntarily? ¢ S SFe v )
Y PLyoulad™  no [0 ¥ G sl 6
vES (R s b faman ol jludl Susdle) udd 26
26. Were you given the correct change? ISy el alidl salely cals sall o8
5 require comment when marked ‘No’ no [ ¥ Sosmaa 5
o sill o MY ASY) S
NA [ gsiy
3
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Comments: sGtBadall AR
FOR OFFICE USE ONLY Jad Cigal aladdiuy
Alaall Llall LAl el sall . o

0, g : . |
% ACTUAL SCORE | MAxiMum | Ev@luation el
Inviting Interior L3040 dddaialy duia 1

Greetings Glua 3l ciluadly 2

Appearance and Behavior of Staff S sl g il galf sea |3

Service sl (4

TOTAL £ sanall

4
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SERIAL NO.
: 2
LI OO R W Y [ o4 =S OEs
B . MULIROOE= .
FANE M § a8 O J 8 (D LSS T REES ST IEOR
=YW e oy Po N =

NESCIRLFP T LON Qry PRICE TOTAL
i lk Choco Dig 1.00 8.%50 .50
i Man-ia Diet N 1,00 10.00 10.00
TOTAL 18 .50
CASH FPAYMENT 50 .00
U ANGE 31 .50~
You were served by Operator 2 .
HATE Q4062012 19:29 sz 02 1995
R DL s ] = = OIR SSHICOR I NG - .







