+

PROJECT : ELARA (FORECOURT- FINAL 2012)

1

s

+

D

SERIAL NO.

2

7

+

PROJECT: ELARA - FORECOURT

i
Pan Arab Research Center w

[ eiwemarat [ O 45055 Eppeo/Enoc [ B @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number [ Name Number
2‘6 Qe s\ 2¢o (L Pesn |3¢% il rpgd_ l l I
Gem Height Built _ [Spectacle Beard | Mustache] Ethnic Groups
M| F [TIMI]S [T [MF JYes]No]|Yes|No Yes | No |Indian [PakistaniFilipino [Expat. Arabs[ Others:
EOO0DOKOROORROROX O 0O O O
EMIRATE ";:Z‘Iz;“ AbuDhabi |  Dubai Sharjah Al Ain g’;‘v’v"ai‘: Aman | R2SA 1 Fujairah
O Kl O O O O O O O .
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
0'15 24 ol 121 U] Slo ol ol bexiBba
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday { Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst " 0 O O X vIsIT O O O O O HEN
1. APPROACH cldaaall gad 23R [00e ool Y1 4
Scores Critical Areas Tulady) el PAYHI]
YES [X i T .

1. Was signage visible from distance of 500 B e 50500 2 o e dbpedall S ds 1
meters and well maintained? Can be Nno [ ¥ o0 Joid La jean (S Tam JS4 Ailian
inciuded only in first run na [ . ¥ ) 3sallfAd gall

YES D :
2. Were lights working and in good elsaa Ay A deni sl gl QS a2
2 i Nno [ ¥ b 2
condition at the approach? N SOl (el yBY
NA [ o
YES P ou ,
5| 3. Were the lights working and in good no [J N S oua Aoy Jaai sl cilS da 3 5
condition at the forecourt area? N €3 g8 )l At dahaia
17N 1 R
YES
4 4. :IA(/je;/’s) filling area / forecourt clean and Nno [ Y SR ey Akl i) Al dikie ciS G844
Nna O ,,7‘
YES s
| 5. Were the driveway and forecourt free of o ] gy o A 2l ede dihaiag Gkl S ds 5 5
potholes and well maintained? N faa I Alaay sl
NA [
2.  GREETINGS sl fAaal 2
Scores Critical Areas Al Lol PR
YES [] & ‘
6. Was there any delay in approaching alhgall o gt & el Gl S 6
5 No 0y NN 5
customers at the fuel pump N 228 M Al die LM (e
NA O g
5| 7. Did the staff approach the driver side of YES pad s e A all el B e T
the vehicle? Nno [ v el
1 +
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Scores Critical Areas Dpdallt Y Laalt PAYH]]
8.  Were you greeted in a friendly manner  YES B4 s casbuly) 38 5 4y Hhay el (e gl Ada 8
(pleasant feeling)? NO D v S (z e
5| If no, please describe behavior: Was it oS da ks sall Wl Caa gy A elay Y 1Y 5
arrogant, without any expression, normal dgle Oplall e WA 5 all aaly
etc.... ¢ &l
YES []

9. Did they request customers to quit O H gl QLY e gibgal il Ja G
4 ! No [ ¥ " 4
smoking? v fopdall
NA [ o
YES ad
10. Did the staff thank you as you were DR S Lagy ¢l Sy Cala gl BlE Ja 10
5 . No O ¥ 5
leaving? N Ol
NaA [ i

3. APPEARANCE AND BEHAVIOR OF STAFF 1 CndDd gall Soluyg B 3
Scores Critical Areas Al Lol Las
5| 11. Was the filling staff presentable and well  YES B Y 2 g8 ) A Cali e yedaa S Ja 11 5
groomed? No [ N G/l a5
YES [
12. Was he able to communicate with ga deal il e )08 Calagall S Ja 12
4 No [ ¥ _ 4
customer? N Sos
NA [T
5| 13. Was the attendant wearing visible YES B gl el Ay iy sl (AS Ua 13 5
nametag? - £ $7 guia 53 daudl
9 no [ Yu?(\c)s}ocffu\b Cr=
YES [X i
6| 14. Was staff courteous / friendly? = e \ Selakal fopaga s osils gall S Ja 14 |6
Nno [ ¥
4. SERVICE daadl) 4
Twres Critical Areas Al et Latai
YES [] )
2| 15. Did he follow the instructions on the No [T v ey o 535 sl ladatll Cala gl it Ja 15 5
Rahal (Fuel Card)? N ¢ (2585M e illay) Jla
NA B
g| 16- Did he confirm and repeat amountand ~ YES B DA 38N g g5 RS e ikl ST s 16 6
type of fuel? No [] N fladbisa e @l
g| 17- Did he fuel as per customer’s instructions YES B - Ol Sl s Gl AN eday i 17 6
- Dhs? NO D ¥ RPN
5| 18. Did he offer to clean windscreen YES B4 ad ol ppes gl s dlle v=e Ja 18 5
voluntarily? (front & back) No [ y A PN el Yl) A
YES : .
5| 19. Were you charged the correct amount? NO g ?’; lania 428 i il e é_\,\,d\ Jda .19 1|5
YES [
i aiall aliall sale by als gl Al
6} 20. Were you given correct change? NO D ¥ il e < "L déds .20 6
y ]
NA B
2
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Scores

Tanlull) cNLaall Jalaill

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

sl J s e glee & iyl ol o5 s 21
YES [ o Al IS Ola (o3 i) Tiasal) 5 dmg
no [1 ¥ (Jrdfpils e (6

; conn sl and AaY) S 1)
NA 4

REST ROOMS

:(alasd) sl 53) Aal M i g 5
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Scores L) Sl sl
ves B m
22a. Were they adequately stocked with all O ?’;‘ Ay 5l e jliall paen 8 e S Ja 223
necessary supplies such as soap? NO S0y giall Jia
va O sy I
ves M =~ |
22b. Were they adequately stocked with all O ‘u; 3y gl e el aaen 3 jeae <ilS Ja 22b
necessary supplies such as toilet tissue? NO Cull gl (5099 Jie 3
Nna [ sy
22¢. Were they adequately stocked with all YES T S il fpans B e cils Ja,22¢
necessary supplies such as paper towels? o D y $48 ) ol cadliall Jia
(paper.towels are not required where fully . Cildina g aie dyllaa ye A48 )l cadliall)
operational hand dryers exist) nva [ by GAY)
; ks Jubea) culS
23a. Were sinks clean? require comment when YES 'zl pr S ':Y" L}L | fuks“\h‘ 23a
marked ‘No’ nvo OO ¥ gma sl oa MY AdaY) s 1Y
nva [ shiy
; ik Ul cails
23b. Were mirrors clean? require comment YES pr o ,,3},, L’\:;l‘ L_‘“\SLS: 23b
when marked ‘No' no [ b el Al s
NnA [ sy
; faadal sal) Cilitae ¢l
23c. Were hand dryers clean? require comment YES M - o il . ‘,s:ay" f'L‘y\ ulsﬁ .23¢
when marked ‘No’ no [ v T e IR A A 3
nva [ sy
: faadn o pball clikle Cails
23d. Were dispensers clean? require comment YES@ px . \ o g &“_Il_;\j\ R '\SL\X‘&\ -23d
when marked ‘No’ no OO ¥ grasill g M ALY QIS
nva [ ssuy
ves A
23e. Were toilets and urinals clean? no [ Yy gl Jpill Al il o 23e
va [ sesy
5 PSR PRVIENTS
24a. Were doors clean?require comment when ves K P al s Lfy‘ uLS"‘SA 24212
marked ‘No’ no [ Y gl o MY A Y S 1)
na [ asuy
ves B =
24b. Were walls clean? no [y faidai el cilS Ja 24b
nva O sy
ves B
24c. Were ceiling clean? NO O ki feagda caidl \S Ja 24c¢
nA [ sy
YES ax
24d. Were vents clean? NO D ¥ faaudas diliall culS da . 24d
nA [ sy
3
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Scores Critical Areas LR POX Lia
24e. Were floors clean? YES pad . al Y%ﬁ%ﬂ‘ﬁ"% d‘. -24e
require comment when marked ‘No’ Nno O v gl sl o2 YT Ay s 1y
NA [ smsy
YES o
24f. Were baseboards clean? NO [:] ¥ fasu ks saclall c o Mailadl i)l Ja 24f
Na [ sisy
YEs i
24g. Were grout clean? No O v faudas LU IS s 249
NA [ sbuy
YES Bd
25a. Were trash containers clean? No [ v $agylas Aalaill il s cilS Ja 254
5 NA [ shiy )
vEs [
25b. Were trash containers not overflowing? No [ ¥ faild e Ll wlyls il da 25h
NA [ sbuy
YES ] L ] :
2 26. Was the restroom smelling clean & fresh NO D N ) Os) Admia s Adidai sleall 3231 culS Ja 26 2
(without any offensive odor)? f(plandl Ay S Aa3l
NA [ 3y
O Jaad slaall 3l eadl aoan calS O
27. Were all the facilities inside the restroom in YES E P c < &= v_\:d: 27
good working condition? o TR I P
2 require comment when marked ‘No’ Nno OO v gl (o2 Y ey cals 1y 1 2
NA [ 3biy
YES i 2(5) bt andll A2 lE e S
28. Was the Mosque premises clean? D - ( ). ;51! ’ ";:Li;(?lw' "Jls ‘L.jf 28
2 require comment when marked ‘No’ No [y T e PRl 2
B NA [ shiy
Comments: seutaadlalf / gudall
FOR OFFICE USE ONLY Lih iSall ‘a‘-\ﬂn}'
Ussall AN [LEM oY) aal) . ”
9 : 1 : : )
% | ACTUAL SCORE| maxmum | Ev@uation i
Approach oaall 5o paidll foge ol BV [ 1
Greetings and Initial Checks W Sy il [ 2
Appearance and Behavior of Staff bl Ay jelia] 3
Service iaill [ 4
Cleanliness - Restroom and Mosque Snall y lalaal) — Aalal | 5
TOTAL £ sanall
4 +
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