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PROJECT : ELARA (C-Store ~ FINAL 2012) PROJECT: ELARA - C-Store l?/aly rab Research Center&
D <kl Emarat I D 45/ <4 Eppco / Enoc I m gyt Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
| 89 Dawoed| | [ T[]
Gender Height Built Spectacles] Beard Mustache] Ethnic Groups
M [S LT IMIF |Yes|NoJYes[No|Yes[No |indian [Pakistani|Filipino [Expat. Arabs[ Others:
IDD&DDIDDEDEDBD O 0O O
EMIRATE ";2:‘;’: AbuDhabi |  Dubai Sharjah Al Ain g’;‘;v“aﬁ Ajman Kﬁ:ism“ah Fujairah
W R || O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
S5lolll olgll1]9 [xi[¥5] O|L 15 _100:R¥

07:00- | 10:01- | 13:01- | 17:01- ] 20:01- Saturday| Sunday] Monday | Tuesday IWednesdayJ Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T 0 O O 02X visit | [ O O O O O
1. INTERIOR dAglilal ddlalal) Al 1
Scores Critical Areas Taulud) ¥l Jaladly
1. Were the automatic doors closed andthe  ves DR s Ll dilie 2S5l i W1 ol ) cilS Ja 1
2 door and side glass push / pull bars or (,m Al T s L‘.l\ L /i 2
handle thresholds working in good order?  NO O v % &t ) aiefASun s
2a. Were doors and windows free of ves [ o Shasas (e Adla 38 gill 5 ol Y u.akS Jda 2a
fingerprints? no [ ¥ Loy
2b. Were doors and windows free of ves P el e AoMA 281 il a,_dﬁil\ <l da 2b
3 smudges, spots and streaks? o [ ¥ Sl ghdll g adull 3
2¢. Were doors and windows clean withouta vEgs s Ggdy Addad 381 5l u‘ym il da 2¢
hazy film (condensation due to climate or Gl (ua uu\S.x) Leale laadl s
temperature may be present) NO D ¥ () o=l j\ il
3a. Were advertising materials, Pictures and ~ YES O s sy sl dde il S s 3a
menu strips on menu board faded? Nno B ¥ Shagadg Al Aadl g b sad alalal) 23l 8
J e Y o gall S Ja 3b
3b. Were advertising materials, Pictures and ~ YES D axd )};23{,43“ ‘. ) L&_ﬂ _\jﬂx\_’_w g 3
5 menu strips on menu board torn? requires e A S - 5
comment when marked ‘Yes’ o & g gl (o el AN Culs
N
3c. Were advertising materials, Pictures and ~ YES O s sas sl d@ndeY) ozl cilS da 3¢
menu strips on menu board smudged? NO E N A EC A PRV alakall St 2
é_;;l...a/_)\k] ‘Q\)ﬁj&\ S o 43
4a. Were counters, display cases, self-service ves P 3 e 5 Al daadl) 3llia ¢yl yall
areas and dispensers clean? require eaalas (dispenser) <L yeiall
comment when marked ‘No’ ‘o D g gl o MY Ay S 1y
5 5
Lt 5 aiaf jlal ccd i< S Ja - 4D
4b. Were counters, display cases, self-service YES E pxd iyl 3 gl s umi‘ sa 3hbie
areas and dispensers neat and well oY) AuiSa i 30 (d
stacked? (Should be uncluttered and \)u?—us—‘)-s-%i-‘ ( ISpenser)‘
without excessive amounts of products) NO [ v Yl LS sl e ol sl s clatiall o585
(e 5391 S lia 55 o o
+ 1

C-Store.doc




+ 2 + +
[Scores Critical Areas PRI Lay
ves [ a
5| 5. Was there any smell of rotten stuff? no Xy Bauld alsad sl sl ellia S a5 |5
nva [ 5 e
ves [ a
3|6 Were there any flies visible in the store or o By ) i pdall e sl dlia S s 6 3
in the eating area? = g fdadll 3 (LAl
na [0 bl
Lot el 8LV 5 ol ¥l CilS Ja 7
7. Were Lights and light fixtures functioning YES E pad by s e 5 iua b geay Jand
properly and L;nbroke_n mclud.mg'ones on y 3a) Salakall AailE a1 o gual ey
2 menu boards? (Specify location in s il Gl 2
comments) require comment when (“—:' 'J“"d & @J“x
marked ‘No’ no [y gl ca o YT AlaY) cls 1))
8. Was the expiry date mentioned on YES : o ol sShe elei¥l a i S Ja .8
6 perishable food items (sandwiches, X - e;:j)j‘? :js : Awim ‘;_m;u\ ’ 6
breads, cakes, salads etc...) within the 00 ¥ (. jw‘ ,M‘JI P i
validity period? NO (&l e ¢ Ol Ly sl
sua Ay ul Sy Yl culk Ja .9
9. Were tables and chairs well maintained ves [ i S i S
and unbroken? require comment when e i
2 mangad Ko Le no [y crasil an YU ALY caS ) |2
0 § £ laies ¥
@ L i L= SRy
@f/@&ﬁ)\_);ﬂl;)d&ﬁ&& .10
10. Was the temperature reasonably ves pad ¢ sine JS
comfortable? require comment when " N |l l'.
2 marked ‘No’ @“‘"}d e>n "y M\;Y Cuils ) 2
no [ v
YES e sy Gl claile s
11. Were door mats in good condition? require D o e . }J;'J S "yk"_’li_d.;\}l;'u'lsk\l: L
2 ;pmment when marked ‘No’ no [0y G T o e 2
35 MO Dok mATs va R )
YES p ) ‘
2| 12. Were lights turned on at dusk or sunset o [ ¥ el 4y vie ¢l pam1 Jlai) pids 12 >
and during bad weather? y $obladl sl J3a 5 g el
nva [0
4| 13. Were trash / Grease containers cleanand YES [ s Ot Sl gla ASlagall bl s ds 13 3
dumpster Lids closed? no [ v failea daladll Dl dae 5 dayks J
2. GREETINGS rGloa Al foladl 2
Scores Critical Areas EE IR JEAN PO Jatast
g | 14 Were you greeted with a smile when you YES X A i Lavie Al el i) ads 14 6
entered the store? No [ N fdaall ,
YES [] s
3 15. Did tl?_ey;equest customers to quit NO D ¥ el oo i G e 1 st Ja 1513
smoking? . g : ; )
N/A &‘hz
YEs B Ly S0 Al pall/ilisall W6 Ja 16
16.  Did he thank you as you were leaving? : - ’ e 6
6 1dhe y y S NO D ¥ ¢ alis s
+ 2 +
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3. APPEARANCE AND BEHAVIOR OF STAFF :PGSJLHJ (il gal) jedia 3
Scores Critical Areas : Tl el g
5| 17. Wasthe staff presentable and well ves X A ey A cpibagall el S da 17 5
groomed? Nno O N Sagiilil JalS
4|18 Washe / she able to communicate to  YES A pr & ol il o )08 Gl gl S da 18 4
customer? Nno O ¥ Sos il
3| 19.  Was the staff wearing visible ves [X pud e seds Adlay 535 5 (nihsall S o 19 3
nametag? Nno O Y Sz gm0 pu¥l
YES i . " -
5120. Was staff courteous / friendly? NO % P: eelihal/pasags cusd omdbigdl 8 da 20 |5
4, SERVICE daadd 4
Scores Critical Areas Anlal) ¥l JRHI]
YES X ; b ol clatial g o sl calS o .21
21.  Were the items and ingredients you . = @S ’ 2o 5ill 5 fia
3 ordered available for purchase? require no O ¥ L) ] S 1 3
comment when marked ‘No’ gnasil o Ala) Cid )
NA [ gy
A T 3 5al aes il sl poni Ja 22
22, Did the staff scan all the purchased YEs A e elan, a4 o
items? require comment when marked i e T
6 ‘No' e sl (oa "Y' ALY S 1Y) 6
no [0 ¥
| CovES Bl e s s o s e 23
4 23.  Did the staff place food and nonfood item Nyo  [] Y sl Ly OYA (e A sl 3l 4
in a separate carry bags? i g
NA [ iy fadliaa
<7 . Clanao axddy Slia calla g2 2l
24.  Were you charged the correct amount? ~ YES pxd T A ';y" fby‘éﬁ\sdg‘ .24
5 require comment when marked ‘No’ et oA S S 5
Nno [ v
ES ] 3y 9kd [aokau) dlle
6| 25, Were you offered a receipt voluntaril‘y@ e a5 [ s U:t:p\_\j 25 6
1 haddo atk fov-lhe necespt” NO N ¥ e
‘ YES [ an  J flawses ol gl dhsdle) i da .26
26.  Were you given the correct change? Sy Shiiall il salely Cala sall Gl
5 require comment when marked ‘No' no [ b e 5
il o MY AdaY) S 1Y)
. NA PR Gy
3
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Comments: sUBadalf / gulaslf
1
| +
} FOR OFFICE USE ONLY . Ll Cagall PAKER
Alasall LA Ll Ao ¥ aal) . .
o 2 . ardl)
% ACTUAL SCORE | maximum | Fvaluation e
‘ Inviting Interior Ata)alf ddbaial) ity |1
|
| Greetings Gl 3l f cladl) (2
| _Appearance and Behavior of Staff | agS sl g (1aili gall jgdia |3
1 Service daadl) (4
} TOTAL £ saaall
f
|
i
1 .
I
!
!
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DESCRIPTION gty pRice  TOTAL |
Yo 1000 1L 11.50 |
cremel la Lrune 100 6.2 6,25 |

o0 4.00 A00
TOTAL 21,75

JERIFONE e
D T34 3693102
MCLEAGE 0

UERTEONE M) TCEE0TL e

ORI

AN

oy e ol Dy e g 10T 1
M (1Y S0 ’JJ‘L; vlivad b SRR SRS

THANKS O







