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PROJECT : ELARA (C-Store — FINAL 2012)

SERIAL NO.

1

®

+
PROJECT: ELARA - C-Store

P
Pan Arab Research Centeu&

[ < i Emarat 10 s Eppco / Enoc | B 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
155 Aron 15091 | Dawood | | | | | |
Gender Height Built Bpectacled Beard | Mustache] Ethnic Groups
M ] F [T M ][S]T [M]F |Yes[NojfYes[No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs] Others:
ROORODOROOROROR O K O O O
EMIRATE v;‘:ztlz’: AbuDhabi |  Dubai Sharjah Al Ain omm & | Aiman cas M| Fuiairan
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
501l 6l |oll [1&6]¥5] O]+ R3:13 Z3'=d
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst "9 0 O O R vsr | [ O | O O O R
1.  INTERIOR RIS AN B I PO
Scores Critical Areas Al ¥l Lail
| TS o doorscsed e ves B e sl s A,
i s p e
handle thresholds working in good order?  NO O v Swilseasdaidtdon S
2a. Were doors and windows free of YES A Clawas (e dalla 38l Ol Y S da 28
fingerprints? o [0 ¥ Saal
2b. Were doors and windows free of vEs D s cpdalll e A0S NI, Y S e 2D
3 smudges, spots and streaks? no [ ¥ $hagladdl g adull 3
2¢. Were doors and windows clean withouta YEs asd Guod Ailai 381 5ill 5 ) il da 2
hazy film (condensation due to climate or G laa ailS3) gﬁﬁ BEW LY
temperature may be present) NO D b (;,J\J;j\ }'\ wsdhall
3a. Were advertising materials, Pictures and ~ YES O s ey ol dde Yl osall cilS da 32
menu strips on menu board faded? No [ ¥ fAady Aib, daaly 2 935 alakall 20 58
I easke Y 3 sl il ds 3b
3b. Were advertising materials, Pictures and ~ YES O pad )}A,J,fffl . . }A o s
. . SlBREAl ams lgd 9ol ‘,\_:.LJ\ PP
2 menu strips on menu board torn? requires —_— AT 2
comment when marked ‘Yes' g sl (o2 e Mead LYl S 1
no Ay
3c. Were advertising materials, Pictures and ~ YES O s say ysall @t dsall il da 3¢
menu strips on menu board smudged? no 0w fAdhla 5o aledall A5 48
- G s/ jdal «l yui Sl il Ja 43
4a. Were counters, display cases, self-service YES 13 3 gl s gl Laaall hlia ¢y jall
areas and dispensers clean? require edda) (dispenser) il g il
comment when marked ‘No’ PAA] NPV I CRR
NO D ¥ C‘:“"’}J > A2 }
5 5
. su.'a)a.“ éJM/JUa) aﬁ\ﬂj\sn col€ da 4b
4b. Were counters, display cases, self-service YES E axd gyl 5 gal s gl Aesall 3lbia
areas and dispensers neat and well e s (7. .
pe — e a¥) dwlSa 8 o) 45 (dispenser)
stacked? (Should be uncluttered and S A & il o 5
without excessive amounts of products) No [ ¥ Yl das e ol sy clasid 0S80
(Leie 3315 ApaS @i 58 O o
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Scores Critical Areas Al Yl Lalad
ves [
5|5. Was there any smell of rotten stuff? no Oy a8 o) gl Al g‘ dis S 515
na [ 5 ;,?,
vEs [0 a
6. Were there any flies visible in the store or Al el e p sl ia S G0 B
3 no § v . 3
in the eating area? y $aall 8 (g.,.:l.;ﬂl)
na [0 i
Lo A0l (SLY 5 of oWV il Ja 7
7. Were Lights and light fi;tures.functioning ves [} psi Wi susa 52 5 iha b geay Jand
properly and unbroken including ones on 43;) $aladall als a1 o) of il
2 menu boards? (Specify location in ¢ i A 2
comments) require comment when (‘-‘L"JJ:‘“M & @J‘}'
marked ‘No’ vo [ v gl o MY ey cailg 1)
8. Was the expiry date mentioned on YES ; S oadl 1S3 elgii¥l A 5 oS Ja
6 perishable food items (sandwiches, E = ‘.::Sﬁ bfs ;Li_umﬂ im‘i‘ wll 8 6
breads, cakes, salads etc...) within the ] . " i | *IS,.SXU| ] et ;m]l
validity period? NO ¥ (- Bl Sl iy gaidl)
; sun Ulay ol SNy call cilS Ja
9. Were tables and chairs well maintained YES D pe ’ =I5l é) e
and unbroken? require comment whe . L
2] marked No o @ o DIy madasvanyicisy |2
NO 1RBLES AND CHAIRS na @Y
@_)A/Lu‘.\nb_)‘)ﬂ‘i;)diulsdk 10
10. Was the temperature reasonably YES o ¢ sine JS
comfortable? require comment when .- INUD - 1A
2 marked ‘No’ e e 2
no [y
i fam Alay Gl )Y cilaule CulS
11. Were door mats in good condition? require YES & o = . ',T' i )3'1';"—" \AY\%'ISLIL: L
2 comment when marked ‘No’ no [ ¥ ol an Ay Qs ) 2
na [0 b
YES [XH ‘
12. Were lights turned on at dusk or sunset pOall Ay xie ol gum¥) o] ada 12
2 no [y , 2
and during bad weather? NA [ y Sohlall gall JMa 5 g il
13. Were trash / Grease containers cleanand  YES D O Gl sla /o agall 23 S s 13
3 : 3
dumpster Lids closed? Nno [ v alae Lalaall il Aglae | 5 44k
2. GREETINGS sbua Al fadadl 2
Scores Critical Areas LSV LAY PR | Jalail
g| 14 Were you greeted with a smile whenyou YES D ai  ciislane Lldb b cua sl s da 14 6
entered the store? No [ N daadl Y
YEs [
3 15. SDrl:otkr}ﬁé;equest customers to quit NO D N fondaill e il il Gl et da 15 3
nva R &ﬁ
YES axd Lty o S dila gallfada sl G Ja 16
6| 16. Did he thank you as you were leaving? - ’ £ e 6
L ouasy “ v O v ¢ jolas S
2
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3. APPEARANCE AND BEHAVIOR OF STAFF ogS shug Cuilisall sgdia 3
Scores Critical Areas FEWETR LT PO ] PAIN]
5| 17.  Was the staff presentable and well ves M e GEY Cuilhsall sl S b AT
groomed? no [ N Sagiilil Jaly
4|18 Washe/she able to communicate to  YES ’a) pd e ol il e 08 alagal S s 18 4
customer? no [ ¥ ST
3| 19. Wasthe staff wearing visible ves i lgle edhy 38Uy 5 cilasall S da 19 3
nametag? Nno [ ¥ Sz ga g0 an¥l
YES X i . i
51 20. Was staff courteous / friendly? NO ": Celibalfpa g2 g (il Cpibsall S Ja 20 |5
4. SERVICE daddll 4
Scores Critical Areas Al ) Jalail
YES i eidk Al cilatiall g o all <€ Ja 21
21.  Were the items and ingredients you & = o ’ (,iju 5 )i sia
ordered available for purchase? require . A LT
3 comment when marked ‘No’ no OO ¥ gl o YT ALY S ) 3
NA [ ey
23 AN gl aaes o sils gl Gansi da 22
22. Did the staff scan all the purchased ves P ot ol e “ﬁkﬂgm el o
6 items? require comment when marked L. g o 6
vl canmsill g5 MY ALY S 1)
no [ ¥
_ . YRS B o5 dmal s Jemiy sl 23
4 23. Didthe staff place food and nonfood item No  [] Yl lamy OO (e Bl ) o) sl 4
in a separate carry bags? P
NA [ oy faslisa
. lainn 42 dlia alh 3 \
24. Were you charged the correct amount? ~ YES ra pu T ?\33 "'y" f"ﬁb\y‘éﬁ&dﬁ‘ 24
5 require comment when marked ‘No' crasill o Al ) 5
no [ ¥
YES [ 55518 /a5l dile
6| 25, _Were you offered a receipt voluntarily? Ol ol dms u:dp& 25 6
(D L hadlh aefonthe heceipl O R’y o
YES [0 s o fhmadlidd oo} cads 26
26. Were you given the correct change? JSE il jdadt salels ok sall ol8
5 require comment when marked ‘No’ no [ b Somnaa 5
O IUPGVLL L EPCT JER TN
] NA B iy
3




Comments:

()
—"

sctEadlal) / gaal

T Saddg agr r!f’ofihe %ef,éf{bt

FOR OFFICE USE ONLY Jagd (gl PIKESh

Ugwcall Llai TSN ) .
9 . 1 : 1pdil)

% ACTUAL SCORE | maximym | Evaluation i
Inviting Interiar Aata)a Ladatdly dgpia 1
Greetings Glua al / cbadlt |2
Appearance and Behavior of Staff pdS sl g (s gall jelia |3
Service dansly 4
TOTAL £ 9a3all

4
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SERIAL NO.

- CTC

ADNOC cOoOMPL.EX oS B0
ADNOC CcOMPLEX
ADNOC ]EEST'FZIfESLJT"]_CgDJ -
B HABIL — UAE

DESCRIPTION QTY PRICF TOTAL

M/Saffron Mini 1,00 2.90 2.90

E Pofaki 19 GM 1,00 0.79 0.7%

Mc Yholesense 1,00 11.29 11.25

Quanta Chocbar 1,00 4. 25 4 .29

TOTAL 18.79

VERIFONE . 18.72

CARD 47414934/36931U2

MILEAGE 0 _

VERIFONE NO 10005011 3¢ \
g 71¢ 171 ‘

e COPY  w

‘ON VIRISE

you were served by Operator 1
DATE 01/06/2012 23:21 T4 S1 01 988l

- THA!‘JKS FOR SO L NG







