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SHOPPER CODE DATA ENTRY ~EDITING CSA SR. #
Name Number | Name Number | Name Number
1019 RIND BRERPE
Gender Helght Built _ [Spectacles] Beard | Mustache] Ethnic Groups
T[M T IM | F |Yes] No | Yes| No | Yeés | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
DEIISDEIIEIDIZDDDEI O O
EMIRATE ";2;"‘;’: AbuDhabi |  Dubai Sharjah Al Ain g:‘:v“aa' Aman | | RasA 1 pyjairah
O Xl O O O O i O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
352 0|2]| 2|9 5|0 ol o2 | Ikl |ikug
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday] Monday I Tuesday |Wednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT vIsSIT X
O 0O O O O O o 0O O 0O
1. APPROACH :ddaaall gad éﬁﬂ\ [ s_abﬁ\l\b A
Scores Critical Areas IR R PO Jaaih
YES X i Coae s .-

1. Was signage visible from distance of 500 B 5500 m e go e dallciS dy 1
meters and well maintained? Can be No [ kb o bt W pas Sy T JSy Allian
included only in first run N/A D ) \1 Gx}‘y\ SNIAPN]

YES [0 ,
2|2 Were lights working and in good No [1 ¥ el bas lay 2y ded el padl S da 2 2
condition at the approach? y SSall (pa b yiYI
NA K
YES [] ,
9|3 Were the lights working and in good no [1 ¥ o Bus Ay Jani sl paYl CilS a3 5
condition at the forecourt area? N £ 8 5l Alasi Ashaia
NA I
YES [{ o
4 4, :/I\(/j:;g filling area / forecourt clean and NO D Y S e s Akl oLl /el Aikaie culS o 4 |4
va [ . ,,7‘
YES [
5| 5. Were the driveway and forecourt free of  yg [ gy o A Al eda dihiag 3okl K a5 o
potholes and well maintained? N Caa IS0 Alaey Haall
NvA [
2. GREETINGS toua all fAadl 2
Scores Critical Areas Al claall Lataus
yes [0 o
6. Was there any delay in approaching - cals gall b ) 3 yals gl dlla S s 6
5 NO (X ¥ A 5
customers at the fuel pump 2348 4l ddimae e (LN e
\1 T
NA [0 g
5| 7- Didthe staff approach the driver side of  YES prd A o0 ASpall (e alasall a8 a7 5
the vehicle? Nno [ Yy k!
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Scores Critical Areas Al ¥l PATHI]
8. Were you greeted in a friendly manner  YES [X]  au bl 43y A8y ol cum sl 2 s 8
(pleasant feeling)? NO D N $ (z e
5 If no, please describe behavior: Was it O bt sall ol gl ha gl bl Y 1Y 5
arrogant, without any expression, normal wgde bl e JA ¢l Caaly
etc.... £
YES []
4|9 Did they request customers to quit no [ . O gl Gl Y e silasall e da 9 4
smoking? ¥ Copaill
N/A X (ki
YES [] au
5| 10. Did the staff thank you as you were NO g oA S iy o Sy el gall Dl Ja 10 5
leaving? v SOl
NA [

3.  APPEARANCE AND BEHAVIOR OF STAFF

0B gall dglug sehia .3

Scores Critical Areas Ll <Yl Jatass
5| 11 Was the filling staff presentable and well YES ¥4 Y 2585l i Calage yedae S Ja 11 5
groomed? No [ N Lal/L ya g
YES [ZI pxd
12. Was he able to communicate with o deal il e 1508 Gala gl S o 12
4 No [ ¥ , 4
customer? SOl

Y T
NA O .y
5| 13. Was the attendant wearing visible YES [ a0 e ey A8lay (55 5 il gl IS s 13 5
nametag? NO D ¥ (‘C).\A}.I da}
. YES
6| 14. Was staff courteous / friendly? E = Selihl foagag osibhsall S 14 |6
No [ ¥
4, SERVICE il 4
Scores Critical Areas Lol ¥l BRI
YES [ =
5| 15. Did he follow the instructions on the No [ ¥ Ay e 2 g gall Clagdaill (il sall w81 Ja 15 5
Rahal (Fuel Card)? v (180 eda Z\ELL;;) Ja,
NA A
g| 16 Did he confirm and repeat amount and YES 4 8 gu40 g iaas e bl ST s 16 6
g| 17- Did he fuel as per customer's instructions YES pad - 05l el o Gl AN e A6 Ja 17 6
- Dhs? No [ ¢ o0
5| 18 Did he offer to clean windscreen YES [ w5 ol sl gl ki die o e da 18 5
voluntarily? (front & back) No [ y (Al ola) s
YES [X i .
5( 19. Were you charged the correct amount? NO D ?: lanain 4xdy elio iy AN dudl Ja 19 |5
YES [] =
S Latalt adudl salels cabs gal) 8
6| 20. Were you given correct change? No [ b ? il gl salely }d‘, el s .20 6
y .G\A.a.a
NA B
2
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Scores Critical Areas

Ll eMaall Jatast

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

ves [ e Al OIS Jla b Luid) Pl (3 dumg g il
no [0 ¥ (/e G e o]

g il e Y S )
NA R

5. REST ROOMS

(el fouti ) Al G g 5

Scores Critical Areas Ll caall L&l
YES i
22a. Were they adequately stocked with all % a‘: A el e jliaal) ayan ")P‘ il Ja 223
necessary supplies such as soap? NO G siall Jia
na [ sdny
YES i
22b. Were they adequately stocked with all % ?: Ay g el e iend) agans 3 jee S Ja 22D
3 necessary supplies such as toilet tissue? NO u-db-\l\ (g9 Jie 3
NA O sbiy
22¢. Were they adequately stocked with all ves D s sl lelud ey s e cils Ja.22¢
necessary supplies such as paper towels? o [] N "4-*9433\ cadlall Jie
(paper towels are not required where fully Clidae Jigidie Agllaa e A8 )50 Calliall)
operational hand dryers exist) N/A O Bbuy Gy o
X ; fhadas Julealt calS
23a. Were sinks clean? require comment when YES P 3l o L.LL u*u‘sdh 23a
marked ‘No’ nvo O v gastl o YT ALY IS 1
nva O sbyy
Saada; Ll yall il
23b. Were mirrors clean? require comment YES . pud Ll ,,\},, L{;‘;l‘ L“HLSLIXA\ 23b
when marked ‘No’ no O ¥ grasl o Al s
na O ssiy
; Saada s libas cal€
23c¢. Were hand dryers clean? require comment YES D o L i g:ij,, t_‘\_;;g\ wgﬁ 23¢
3 when marked ‘No’ no O ¥ gl o2 VT ALY QS ) 3
na [ siy
TR ) plall clisle o
23d. Were dispensers clean? require comment YES m p L. \ o . u\"\f | wédb‘ 23d
when marked ‘No’ no [ ¥ gl o2 MY Ay cils 1Y)
na [ ssiy
YES pai
23e. Were toilets and urinals clean? no [ N PRy ol Sl S Ja 23e
nva O smy
Caaydas N s
2 24a. Were doors clean?require comment when YES . gl L ﬁ ,;"\}m fu,\s Lh -24a |2
marked ‘No’ no [ y grasill o " A S )
na [ sy
ves D
24b. Were walls clean? no O ¥ failas el S Ja 24D
na [ sbiy
ves B
24¢. Were ceiling clean? no Oy il Giiudl S Ja 24¢
na [ sbyy
ves K
24d. Were vents clean? NO D ¥ fdanlay MLl calS o 24d
va [ seiy
3
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Scores Critical Areas ulul eyl ALY}
- ?" R DY . ‘ - o
24e. Were floors clean? YES m i 2 al wh,,;\?‘ffyrf\ld: "243
require comment when marked ‘No' no [ b gra sl o2 D iy
nva [ sy
ves [
24f. Were baseboards clean? NO D ¥ $ghi hac @l & o fhailall )50 culK Ja 24f
NA [ sbuy
ves Kl
24g. Were grout clean? no O ¥ feiahas LUl (IS Ja 249
nA O sy
YES [X] o
25a. Were trash containers clean? No [ v Ak Lol @il sla <ailS Ja 253
NA [ sbby
2 S - 2
YES pri
25b. Were trash containers not overflowing? NO D ¥ flaild e daladll cilygls cilS da 25b
NA [ 3biy
YES pad o )
2 26. Was the restroom smelling clean & fresh no [ N s ) Adinie s Ak plaall Al ) S Ja 26 2
(without any offensive odor)? fplandl B A S dadl
NA [ shuy
;S Jasd pleall b Gl pend wan ClS Ja
27. Were all the facilities inside the restroom in YES m i f ¥ e== vxd: 27
good working condition? . - e
2 require comment when marked ‘No’ no O v R
NA [ skiy
Y i 9(3) aalss aadl Al e S
28. Was the Mosque premises clean? ES M e ( ), ,::I\ i ,,;f Li;‘fi “,‘{S ‘:lf 28
2 require comment when marked ‘No’ NO E] ¥ & A i : 2
NA [ sy
Comments: stBadlall [ gabail)
FOR OFFICE USE ONLY Ladd (il aladiuy
Al WA (L&Y e sl "
9 : luation: 1 i)
% | ACTUAL SCORE| mAXiMum | EV@luation i
Approach Aanall gad 2080 [epe ol BV 1
Greetings and Initial Checks Y ety cua 1 | 2
Appearance and Behavior of Staff Gl pall gy pedaa | 3
Service Ll | 4
Cleanliness - Restroom and Mosque 2l y Slalaadl — A8l | 5
TOTAL £ sad-all
+ 4
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Cre AL NN S/S S SR 1
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CHGCT WY AGE MO

TR R X R M X
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